3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 02.07.2013) [JokymeHT npegoctasneH KoHcynbTaHTl10C

"0 3alMTe NpaB noTpeGuTeneii” [ata coxpaHeHnus: 04.10.2013

7 cbepang 1992 roga N 2300-1

POCCUNCKASA ®EOEPALIUA
3AKOH

O 3ALUTE NPAB NOTPEBUTENEN

(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, ot 30.12.2001 N 196-P3,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
0T 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
0T 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,

ot 02.07.2013 N 185-93)

KoHcynbTaHTlNtoC: npumeyvaHme.

[aHHbIA JOKYMEHT pacnpoCTpaHsAeTcss Ha AOroBOpbl AOOPOBOMBLHOrO CTpaxoOBaHWA WMMYyLLECTBa rpaxaaH
NUWb B Ccny4vasx, Korga CTpaxOBaHME OCYLLECTBSIETCA MCKIHOYMTENBHO ANS JIMYHbIX, CEMENHbIX, AOMAaLUHMX,
ObITOBBIX M  WHBIX HYXO, HE CBSI3aHHbIX C OCYLLECTBMEHUEM MpeanpuHUMaTENbCKON  OEeATENbHOCTU
(MocTtaHoeneHune NneHyma BepxoeHoro Cyaa PO ot 27.06.2013 N 20).

HacTtosilwmin 3akoH perynvpyeT OTHOLUEHMS, BO3HMKalOLWMe Mexgy noTpedutenamm u M3roToBUTENAMW,
NCNOMHUTENSAMW, UMMIOpPTEpaMK, NpodaBLamMu NpuU npodaxe TOBapoB (BbIMOMHEHWM paboT, OKasaHuM YCnyr),
yCTaHaBnNMBaeT MpaBa NoTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawero kKadecrtBa U
Ge3onacHbIX A4Ns XKU3HKW, 300POBbs, UMYLLIECTBA NOTPEOUTENEN N OKpYXKatOLLEN cpeabl, NonyvyeHne nHdopmauum o
ToBapax (paboTax, ycnyrax) u 00 WX W3roToBUTENSX (MCMOMHUTENSX, MpodaBLax), MPOCBELLEHME,
rocygapCTBEHHYI0 M OOLLECTBEHHYHO 3alLMTy UX MHTEPECOB, a TakkKe ONpedenseT MexaHu3Mm peanusauum 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATKSA, UCMONb3yEMbIE B HACTOSALLLEM 3aKOHeE:

notpebutenb - rpaxaaHvH, MMEWMA HaMepeHne 3akasaTb unu npuobpectn nnbo 3akasbiBalOLLNNA,
npuobpeTarLWnA NN UCNONb3YLWNIA ToBapbl (paboTbl, YCNyrn) WUCKMOYUTENBHO ONS JIMYHBIX, CEMEWHbIX,
OOMALLHUX U VHbIX HYX[, HE CBA3AHHbIX C OCYLLLECTBIIEHMEM NPEANPUHMMATENBCKON AEATENBHOCTY;

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTENb - OpraHu3auus He3aBUCUMO OT €€ OpraHU3auMoHHO-NMPaBOBOW (OpMbl, a Takke
WHAMBUAYanbHbIN NpeanpuHUMaTenb, NPON3BOAsLIME TOBApbI A5 peanu3auum noTpedbutensm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOMHUTENb - OpraHuM3aumMsi He3aBUCMMO OT €e OpraHuM3auMoHHO-NPaBoOBON opMbl, a Takke
MHAMBUAOYAnbHbLIN MNpeanpuHUMaTernb, BbINOMHSALWME paboTbl UK OKasbiBalOLWME YCryrMn notpedbutensam no
BO3ME3HOMY J0r0BOpY;

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npo4aBeL, - opraHM3aums He3aBUCUMO OT €€ OpPraHM3aLMOHHO-NPaBOBON (hOpMbI, a Takke UHANBUOYATbHbIN
npeanpuHMMaTenb, peanuayloLie ToBapbl NOTPEOUTENSAM NO 4OrOBOPY KyNin-nNpogaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtvn cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-93;

HeJoCTaToK ToBapa (paboTbl, ycryrn) - HECOOTBETCTBME ToBapa (paboTbl, ycrnyrn) unu obsisaTerbHbIM
TpeboBaHMAM, NPEAYCMOTPEHHBLIM 3aKOHOM MO0 B YCTAHOBIIEHHOM UM MOPSAKE, UK YCNOBUAM oroBopa (npu nx
OTCYTCTBUM WX HEMOSHOTE YCMOBUA OOLIYHO NpeabsaBnseMbiM TpeboBaHMsAM), NN LensMm, Ansa KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga oObIMHO WMCMOMb3yeTcs, WU LEensiM, O KOTOpbIX npogasel, (UCNOoMHWUTENb) Obin
nocTaBfieH B W3BECTHOCTb MOTpPebuTenem npu 3akmnoyeHuM LOroBopa, Mnv obpasuy v (unu) onucaHuio npu
npogaxe ToBapa no obpasuy v (UnKn) No ONUCaHWI;
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(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbI HegocTaTok ToBapa (paboTbl, yCryrM) - HeyCTpaHWMbIN HEAOCTaTOK WM HegocTaTtok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxogoB WM 3aTpaT BPEMEHM, UM BbiSBNSETCSH
HEOLHOKPAaTHO, I NPOSIBASIETCS BHOBb NOCIE €ro YCTPaHEeHUs, unu apyrme nogobHble HeJocTaTkuy;

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

GesonacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHOCTb ToBapa (paboTbl, yCnyru) Onst XnsHu, 300poBbS,
nmyLlecTBa NoOTpedbutens M okpyxawwen cpedbl Npu OObIYHLIX YCIOBUAX €ro0 UCMOMb30BaHWS, XPaHEHUS,
TPaHCMOPTUPOBKU 1 YTUNM3aLUMK1, a Takke 6e30NacHOCTb NpoLecca BhIMNOMTHEHNS paboTbl (Oka3aHus ycnyru);

YMOMHOMOYEHHaa M3rotoBuTenem (NpOA4aBLOM) OpraHu3auusi WM YNOfTHOMOYEHHBIN  M3rOTOBUTENEM
(npogaBLoOM)  mMHOMBMAyamnbHbIA  NpeanpuHMMaTtens (ganee - yrNofHOMOYEHHAst  opraHusauust  wunm
YMOMHOMOYEHHbIN  MHOMBUAYAmNbHbBIA NPeanpuHUMaTtenb) - OpraHu3auusi, OCYLLEeCTBNsSOLWAs onpeaerneHHyo
OEeATenbHOCTb, WM OpraHmM3auusi, co3faHHass Ha Tepputopum Poccuiickon ®egepauum M3roToBUTENEM
(npogaBLOM), B TOM 4WCMlE WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPAHHLIM NPOAABLOM), BbIMOMHAKLMNE
onpeaeneHHble OYHKLUMM Ha OCHOBaHMW LOroBopa C u3rotoButenem (MpogasBLOM) M YNOMTHOMOYEHHbIE MM Ha
NPUHATME N YAOBNETBOPEHUE TpeboBaHMI NOTPebUTENEN B OTHOLLIEHNM TOBapa HeEHaAnexallero kadecrea, nmobo
UHOuBMAOYyanbHbLIA  NpeanpuHUMaTenb, 3aperncTpupoBaHHbIA  Ha  Tepputopun  Poccuiickon  depepauun,
BbIMOSHSAIOLLMIA onpedeneHHble PyHKLUM Ha OCHOBaHUM LOroBopa C U3rotoBuTenem (Mpo4aBLiOM), B TOM Yuche C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), W  YMNOIHOMOYEHHBIA WM Ha MNPUHATUE U
yOOBreTBOpeHMe TpeboBaHU NoTpeduTeNen B OTHOLLIEHUM TOBapa HeHaanexallero Ka4ecTsa;

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

UMMNoOpTEp - OpraHM3aumsi He3aBMCMMO OT OpraHM3auUOHHO-NPABOBON (OPMbI MM UHAMBUAOYANbHbIN
npeanpuHMMaTenb, OCYLLECTBMSOLWLME MMMOPT ToBapa AN €ero nocrnegylllen peanusauum Ha Tepputopun
Poccuinckon depepaumu.

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

naea l. OGLUME MNONOXEHUS
Cratbsa 1. NpaBoBoe perynuposaHne OTHOLLEHWIA B 06M1acTy 3allmTbl NpaB noTpebuTeneii

1. OTHOWeEHUA B 0OnacTu 3awmTbl NpaB noTpebutenen perynupytotcs paxgaHckum kogekcom Poccuinckon
depepaummn, HacTosAWwMM 3akoHOM, ApyrumMu cdbefepanbHbIMU 3aKOHaMK (ganee - 3akoHbl) U NPUHUMAEMbIMU B
COOTBETCTBMM C HAMWN NHBIMU HOPMAaTUBHbLIMY MpaBoBbIMY akTamu Poccuiickon ®epepavmu.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNMpasutenbcTtBo Poccuiickon ®enepaunm He Bnpase nopyvatb deaeparbHbIM opraHam UCMOMNHUTENbHOWN
BMNacTy NPUHMMAaTbL akTbl, COAEPXaLlMe HOPMbI O 3alLuTe NpaB NoTpeduTenen.

MpaeuTtenbcTtBo Poccuickon Pepepaummn BnpaBe M3gaBaTtb A58 NoTpedbutens v npogasua (M3rotoBuTENS,
WCNOMHUTENS, YNONTHOMOYEHHOW OpraHu3auuMn WM YMNoSIHOMOYEHHOTO WHAUBMAYANbHOMO npeanpuHuMaTens,
umnopTtepa) npasuna, obsi3aTenbHble MPU 3aKMOYEHMU UM UCTMOMHEHUM MYONMYHBIX [OrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNSIM-NPOAaXN, SHEProCHAbXEHWS, JOFOBOPOB O BbIMOSIHEHMM paboT 1 00 okasaHum ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
Ab63au ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbint 3akoH oT 18.07.2011 N 242-93.

Cratbsa 2. MexxgyHapoaHble goroopbl Poccuiickon depepaumm

Ecnu MeXAyHapoaHbIM 4OroBOpOM Poccuiickon CDep,epau,vm YCTaHOBJ1€HbI MHbIE MpaBuIia O 3alliuTe npas
I'IOTpe6I/ITeJ'Iel7I, 4YeM Te, KOTopble NpeayCMOTpPeEHbl HaCTOALMM 3akoHom, NPUMEHATCA nNpaBuiia MexgyHapoaHoro
gorosopa.

Cratbsa 3. MpaBo noTpebuTenei Ha NpocBelleHe B 06MnacTu 3aluTbl Npas noTpebutenei

MpaBo noTpebutenen Ha npoceelleHMe B 0OMacTyM 3awmMTbl nNpaB noTpebuTtenen obecnednBaeTcs
NMOCPELCTBOM BKITHOYEHMS COOTBETCTBYIOLLMX TpeboBaHU B dhefeparbHble rocyfapCTBEHHbIE 0Opa3oBaTenbHbIE
CTangapTbl M obpasoBaTernbHble MpPOrpaMmbl, @ TakKKe MOCPEACTBOM OpraHuM3aummM cuctembl MHopmMauum
notpebutenen ob nx npaBax U 0 HEOBXOAUMbIX LENCTBUAX MO 3aLLUMUTE STUX MNpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbsa 4. KauecTtBo TOBapa (pabotbl, ycnyru)

KOHCyn bTaHTlNoC www.consultant.ru Crpanvua 2 u3 27

HafeXHasa npaBoBas nogaepxxkKa



3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 02.07.2013)
"O 3awmTe npas noTpedutenen”

[okymeHT npegocTtasneH KoHcynbTaHTl 0
[ata coxpaHeHnus: 04.10.2013

1. MNMpopaseL (McnonHuTenb) 0653aH Nepegatb NoTpedbutento ToBap (BbINOMHUTL PaboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lNMpn oTcyTCTBUM B LOrOBOpE YCMNOBWUI O KayecTBe ToBapa (paboTbl, ycnyru) npogaseL, (MCMOMHUTENb)
06s3aH nepegatb notpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLLMA OBbIYHO
npeabaBnsieMbiM TpeboBaHMAM U MPUTOAHbIA ANA Uenen, Ans KoTopbix ToBap (paboTa, ycrnyra) Takoro poga
06bIYHO UCMONb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasel, (UcnonHWTENb) NpuY 3aKkrnioyeHun oroBopa Obln NocTaBreH NnoTpebutrenem B N3BECTHOCTb
O KOHKPETHbIX Liensix npuobpeTeHns ToBapa (BbIMONHEHWs paboTbl, OkazaHWsa ycryru), npogaseLl, (UCMONHUTENb)
0653aH nepenaTb nNoTpebutento ToBap (BbINOMHMTL paboTy, oKasaTb YCNyry), NPUroAHbIA ANS UCMONb30BaHUSA B
COOTBETCTBUM C 3TUMMU LLENAMMN.

4. lMpn npoaaxe ToBapa no obpasuy 1 (Mnum) onucaHuio npoaasel 06s3aH nepeaaTtb NoTpebutenio ToBap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mrm) onucaHuio.

5. Ecnu 3akoHamMu MM B YCTaHOBIIEHHOM MMW Mopsiake npegycMoTpeHbl obs3aTtenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (MCNONHUTENbL) 0053aH nepegatb NOTpebuTento ToBap (BbIMONHUTL paboTy,
oKasaTb yCcnyry), COOTBETCTBYOLUMIA 3TUM TpeboBaHNAM.

(n. 5 B peq. ®epgepancHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 5. NpaBa 1 06513aHHOCTN M3rOoTOBUTENS (MCMONHUTENS, NpoAaBLa) B 06r1acTi YyCTaHOBINEHUSI cpoka
Cny>x0bl, CpoOKa rogHOCTM ToBapa (paboTbl), a Takke rapaHTUAHONO cpoka Ha Toeap (paboTy)

1. Ha toBap (paboTy), npegHasHa4YeHHbIA AN ASIMTENbHOMO UCMONb30BaHWSA, U3roTOBUTENb (MCNOMHUTENb)
BMpaBe YyCTaHaBnMBaTb CPOK CNYXObl - Nepuof, B TEYEHWE KOTOPOro U3roToBUTENb (MCMOMHMTENL) 06s3yeTcs
obecneumBatb MNOTPeEOUTENIO BO3MOXHOCTb UCMOMbL30BaHMA ToBapa (paboTbl) MO HA3HAYEHUD U HECTU
OTBETCTBEHHOCTb 3a CYLlEeCTBEHHble HeOCTaTKM Ha OCHOBaHWM nyHKTa 6 ctatb 19 M nyHkTa 6 ctatbu 29
HacTosiLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoButenb (McnonHutenb) obs3aH ycTaHaBnvMBaTb CPOK CNyXObl ToBapa (paboTbl) ANUTENbLHOro
Mofb30BaHNs, B TOM YUCIEe KOMMIEKTYIOLWNX W3LENUN (OeTanew, ysnoBs, arperatoB), KOTOpble MO MCTEYEHUU
onpeaeneHHoro nepuoga MoryT NpeacTaBnsATb ONacHOCTb AMS XXU3HW, 340POBbs MOTPEOUTENS, NPUYMHATL Bpeq
€ro MMyLLLECTBY UM OKpyXatoLLlen cpege.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATBCA eOUHMLAMM BPEMEHU, @ Takke MHbIMW eanHULaMn
n3MepeHnst (KAoMeTpamu, MeTpaMuM U MNpoOYUMWU  eAMHULAMW WU3MEpPEHUst ucxogs M3 (PYHKLMOHANbHOro
HasHa4yeHust ToBapa (pesynbTata paboThbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsigke YCTaHOBIIEHWUSI CPOKOB FOAHOCTM Ha TOBAphbl, NMEPEYUCIEHHbIE B MYyHKTE YETBEPTOM cTaTbk 5
OaHHOro AOKYMEHTa, B CBA3U ¢ TpeboBaHusimmn PepepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHn4Yeckom
perynupoBaHun" cM. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npofyKTbl NuTaHus, napdoMepHO-KOCMETUYECKNE TOBApPbI, MeAMKAMEHTbI, TOBapbl ObITOBOM XUMUN U
WHble NOAOOHbIE TOBapbl (paboTkl) N3roToBUTENb (MCNOMHUTENDB) 0053aH YCTaHaBnMBaTb CPOK FOOHOCTU - NEPUOA,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HEMPUIOAHbLIM AN NCMONb30BaHUS N0 HAa3HAYEHWIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxa ToBapa (BbINONHEHME PaboThbl) NO NCTEYEHMM YCTAHOBITEHHOIO CPOKa ro4HOCTHY, a Takke ToBapa
(BbinonHeHve paboTbl), HaA KOTOPbLIN [LOMKEH ObiTb YCTAHOBIIEH CPOK TFOOHOCTW, HO OH HEe YCTaHOBIIEH,
3anpeLlaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NarotoBuTenb (MCNoOMHMTENL) BipaBe yCcTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuog, B
TEYEHNe KOTOPOro B cryvae obOHapyxeHuss B ToBape (paboTe) HegocTaTka M3roTOBUTENb (MCMOIMHUTEND),
npogasel, YMOMTHOMOYEHHas OpraHM3auusi WM YMNOMTHOMOYEHHbIN  UHAMBUAYANbHbLI - NpeanpuHUMaTESb,
nmnopTtep o06s3aHbl yoOBNETBOPUTL TpeboBaHNs NOTpebuTens, yCTaHOBMEHHble cTaTbamu 18 1 29 HacTodAwero
3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButenb BrpaBe NpuHATL 00A3aTeNbCTBO B OTHOLUEHMU HEOOCTATKOB ToBapa, OOHApYXXEHHbIX Mo

NCTEYEHMN YCTAHOBITEHHOIO MM rapaHTMNHOIO CpPoKa (AOMNOoNHUTENbHOE 0643aTeNnbLCTBO).
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(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHne OOMOMHUTENBLHOIO 00si3aTenbCTBa M3rOTOBUTENS, CPOK AEWCTBUSI Takoro obssartenbcTBa U
nopsaoK OCYLLECTBIEHNSA NOTPeOMTENEM NpaB Mo TakoMy 00513aTeNbCTBY ONPEAENATCS M3rOTOBUTENEM.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. MNpopaeel, BNpaBe YCTAaHOBUTL HA TOBAap rapaHTUIAHbIA CPOK, ECIIN OH HE YCTaHOBMEH N3rOTOBUTENEM.

MpopaeeL, BnpaBe NPUHATL 00A3aTENbCTBO B OTHOLUEHWM HEOOCTATKOB TOBapa, OOHApYXXEHHbIX Mo
NCTEYEHMM rapaHTUAHOTO CPOKa, YCTaHOBMEHHOIO U3rOTOBUTENEM (4ONOMHUTENBHOE 00A3aTENLCTRO).

CopepxaHne [OOMNONMHUTENBHOrO 00s3aTenbCTBa NpoAdaBLiA, CPOK AENCTBUS Takoro obsizaTenbcteBa W
nopsaoK OCYLLECTBNEHMA NoTpebutenem npaB Mo TakoMy o653aTenbCTBY OMNPEAENsTCs AOroBOPOM MEXAY
noTpedutenem n NpoaaBLOM.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. Usrotoeutenb (npodaBel) HeceT OTBETCTBEHHOCTb 3a HeOQOCTaTKM TOBapa, OOHapyXeHHble B TeYeHUue
CpoKa OewcTBUSA OOMNOMHUTENBHOrO 06A3aTenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHkTa 6 crtatbu 18
HacTosulero 3akoHa, a nocne okOHYaHWsi cpoka OeNCTBUSI AOMOINTHUTENbLHOrO 00si3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatby 19 HacTosAwero 3akoHa.

(n. 8 BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTbs 6. O6GA3aHHOCTb U3roTOBUTENSA 0BECNeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOTO OBCMYXNBaHMS
ToBapa

MN3rotoBuTens 0653aH o6ecneynTb BO3MOXHOCTb MCMOMb30BaHWs ToBapa B TeudeHue ero cpoka cry6bl. [na
3TON Lenu uarotoBuTenb obecneunBaeT PEMOHT U TeXHUYeckoe OBCMyXuMBaHWMe ToBapa, a Takke BbIMycK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3aLunM B HEOBXOAUMbLIX AMNs PEMOHTa U TEXHUYECKOro 0BCMYyX1BaHUS
oB6beMe UM accopTUMEHTE 3anacHbIX YacTel B TeyeHWe Cpoka Mpou3BOACTBa TOBapa M MOCME CHATUSA €ro C
NMPOM3BOACTBA B TeYeHUe cpoka CryxObl ToBapa, a Mpu OTCYTCTBUW TakKoro Cpoka B TeYeHue OeCATU MeT CO AHS
nepeaayun Toeapa noTpeburento.

Cratba 7. NMpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycrnyrm)

1. TNoTpebutens mmeeT npaBo Ha To, 4TOObI TOBap (paboTa, ycnyra) nNpu OObIYHbLIX YCNOBUSAX €ro
NCMNOMNb30BaHUs, XpaHEHWS!, TPAHCTIOPTUPOBKM U yTUNu3aumm Bbin 6e3onaceH AN Xu3HW, 30pOBbs NoTpebuTens,
OKpy>XaloLLer cpefbl, a Takke He NPUYUHAN Bpes UMyLLecTBY noTpebutensi. TpeGoBaHWs, KOTOPbIE AOMKHbI
obecneunBaTb Ge3onacHocTb ToBapa (paboTbl, ycnyru) Ans XKWU3HWM U 300pPOBbS MOTPEOUTENSs, OKpYXatoLlen
cpeabl, a Takke NPefoTBpalLeEHUE MPUYMMHEHWUS Bpeda UMYLLECTBY noTpebuTens, sBnsioTcs obsisaTenbHbiMU U
yCTaHaBMNM1BaKTCS 32KOHOM MIWN B YCTAHOBIIEHHOM MM MOPSIAKE.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNarotoButenb (McnonHutenb) obsizaH obecneuvBaTb Ge3onacHocTb ToBapa (paboTbl) B TedeHue
YCTaHOBINEHHOIO Cpoka Crnyx0bl Unu cpoka rogHocTu ToBapa (paboThbt).

Ecnn B cootBeTcTBUM C MNyHKTOM 1 cTaTbn 5 Hacrosiwiero 3akoHa M3roToBUTENb (UCMOMHUTENbL) He
yCTaHOBWIT Ha ToBap (paboTy) cpok cnyx6bl, OH 06s3aH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B Te4eHue
OecsATy NneT co AHA nepegaymn ToBapa (paboTbl) noTpebuTento.

Bpen, NPWYMHEHHBIA XU3HW, 300POBBLI0O UMM UMYLLECTBY NOTpPebuTens BcrneacTBue HeobecneveHus
6esonacHocTn ToBapa (paboThbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO CTaTben 14 HacToswero 3akoHa.

3. Ecnu ons 6e3onacHOCTM MCNONb30BaHUs ToBapa (paboTbl, YCnyru), ero XxpaHeHusi, TPaHCNOPTUPOBKA U
yTunm3auum Heobxoammo cobniofaTb crneuuansHble Npaeuna (ganee - npaswna), M3roToBUTENb (MCMOMHUTEND)
00513aH ykasaTb 3TW MNpaBuna B COMPOBOAMTENbHOW OOKYMEHTauuuM Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMpOBKOW UMK WMHbIM crnocoboMm, a npopaasel, (MCNonHWUTEmNb) 06si3aH OOBECTU 3TV NpaBuna [0 CBELEHUSs!
notpeburens.

Mo Bonpocy, kacaroLemycs npumeHeHns absaua 2 nyHkta 4, cMm. nucbmo NocctangapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM WAM B YCTAHOBIIEHHOM WM MOPSiAKE YCTaHOBIIEHbI
obsizaTenbHble TpebOoBaHWs, obecneuMBaloliMe WX ©e3onacHOCTb ANS  KU3HW, 300p0oBbsS  NOTpebutens,
OoKpyXarLen cpefbl N NpefoTBpalleHre NPUYMHEHUS Bpeda MMYLLECTBY NOTPeOUTENs, COOTBETCTBME TOBApPOB
(pabot, ycnyr) ykasaHHblM TpeboBaHMAM  nognexut obsisaTenbHOMY MOATBEPXKAEHUO B MOPSiAKe,
NpeayCMOTPEHHOM 3aKOHOM U MHLIMW MPaBOBLIMU aKTaMMU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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He ponyckaeTca npopaxa ToBapa (BbINOMHEHUE paboThbl, Oka3aHWe yCryru), B TOM YMCIEe MMMOPTHOMO
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm 06 0bs3aTenbHOM NOATBEPXKAEHUN €ro COOTBETCTBMSA TpeboBaHMAM,
yKa3aHHbIM B NMyHKTE 1 HacToALLEeN cTaTb.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnu ycTaHoBREHO, 4TO Mpu cobnogeHun notpebutenem yCTaHOBMEHHbLIX MpPaBUIT UCMOMb30BaHUS,
XPaHEHNs1 U TPaHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET NN MOXET NPUYUHUTDL BpeS XM3HW, 300POBbLI0 U
UMYLLECTBY MNOTPeOUTENs, OKpyXXalLwen cpege, WU3roToBUTEnb  (MCMONMHWUTENb, MpogdaBel) o0b6sA3aH
Hes3amenIMTeNbHO MPUOCTAaHOBUTL €ro MPOU3BOACTBO (peanu3aumio) OO0 YCTpaHeHWs NpUYUH Bpeda, a B
HeoOX0AMMBIX Cry4Yasx MPUHSTbL MEPbI MO N3BLATUIO ero n3 0dopoTa u O0T3bIBY OT NOTpPebuTens (notpedutenen).

Ecnv npuynHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (UCMOMHUTENL) 00s13aH CHATH TakoW TOBap
(paboty, ycnyry) c npousBoacTBa. [lpyM HEBLINOMHEHMU W3rOTOBUTENEM (MCMOMHUTENEM) 3TOW 00A3aHHOCTU
YMOMTHOMOYEHHbIN (hefeparnbHbIi OpraH WCMNOMHUTENBHOW BAcTU NMPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycryrn) ¢ BHYTPEHHETO pbiHKAa U (MnK) OT NoTpebuTensa unu notTpebutenen B Nopsiake, yCTaHOBIIEHHOM
3akoHogatenscTBoM Poccuiickon denepaumn.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

YObITKKN, NPUYNHEHHBIE MOTPEOUTENIO B CBS3N C OT3bIBOM TOBapa (paboTkl, ycnyru), nognexar BO3MELLEHMIO
N3roToBUTENEM (UCNOMHUTENEM) B MONTHOM Obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-03.

Cratbsa 8. MNpaBo notpebutens Ha uHdopMaumio 06 M3roToBUTENE (MCMONHUTENE, NPoAaBLEe) U O ToBapax
(paboTtax, ycnyrax)

1. MoTpebuTtens BnpaBe NoTpeboBaTb NpPeAocTaBreHUst HeOOXOOAUMOW U OOCTOBEpPHOM WHopmauun o6
nsrotoButene (UCNonHuTene, NPoAaaBLe), pexmMe ero paboTbl 1 peanuayembix UM ToBapax (pabotax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosLlen cTaTby MHpopMauusa B HarnggHon u 4oCTynHOn popme 4OBOAMTCA [0
cBeieHVs MnoTpebuTenen npu 3akrnioYeHUM LOroBOPOB KyMMU-NMPOL4aXM W [OFOBOPOB O BhINOMHEHUN paboT
(okazaHunm ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax OOCMNyXMBaHWS NOTPeOUTENEN, Ha PYCCKOM
A3blKe, a JOMNOMHUTENBHO, MO YCMOTPEHUIO N3rOTOBUTENS (MCMOMHUTENS, NPOAaBLa), Ha rocy4apCTBEHHBIX A3blKkax
cybvekToB Poccuiickon Pefepaumm 1 poaHbIx A3blikax HapogoB Poccurickon ®eagepauun.

Cratbs 9. MHgpopmauus o6 nsrotoeuTene (MCnonHUTene, npoaasLe)

1. WM3srotoButenb (McnonHuTenb, npoAaBel) o0si3aH OoBecTM A0 cBedeHust notpebutens cmpmeHHoe
HaMMeHOBaHNE (HaMMEHOBaHWE) CBOEW OpraHusauuu, MeCTO ee HaxoxaeHus (agpec) u pexuvm ee paboTbl.
Mpopaeel, (MCNOMHUTENL) pa3MeLLaeT Yka3aHHY MHGOPMAaLMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButensb (MCNONHUTENb, NpoAaBel) - UHAMBUAYalNbHbIA NPeanpuHUMaTens - SOMKEH NPeaocTaBUTb
notpebutento MHpopMauulo O rocydapCTBEHHOW perMcTpaumMm M HauMeHOBaHMU 3aperucTpUpoBaBLLErO €ro
opraHa.

2. Ecnu Bug pesTenbHOCTW, OCYLLECTBISIEMbIA M3rOTOBUTENEM (MCMONMHUTENEM, NPoAaBLIOM), NMOANEXUT
NNUEH3NPOBAHMIO U (UIM) UCMOMNHUTENb MMEET FOCYAapCTBEHHYH aKKpeauTauuo, OO CBedeHusi noTpeduTens
OOJPKHa ObITb JoBegeHa MHdopMaunst O BUAE AEATENbHOCTU U3roTOBUTENS (MCMONHUTENS, NpoAasBua), Homepe
NUUEH3UN N (UNM) HOMEpe CBUAETENbCTBA O rOCYLApCTBEHHOW akKpeguTauuu, CpoKax AEWCTBUS YKa3aHHbIX
NUUEH3UN 1N (UNKM) CBUAOETENBLCTBA, a Takke MHopMauus o6 opraHe, BblOaBLUEM YKa3aHHbIE NULIEH3NIO U (MnK)
CBUOETENLCTBO.

(n. 2 B peqg. ®epepansHoro 3akoHa ot 16.10.2006 N 160-$P3)

3. VHdopmaumsa, npegycMoTpeHHas nyHkTamm 1 n 2 HacTosilen cTaTbWl, OOSMKHa ObiTb goBedeHa .o
cBeeHVs noTpebuTenen Takke MpuM OCYLLECTBIIEHUM TOProBnn, ObITOBOIO WM MHbIX BMOOB 0OCMYXMBAHMS
noTpebutenen BoO BpEMEHHbIX MOMELLIEHUSX, HA spMapKax, C JTIOTKOB M B APYIMX Cry4vasx, ecnu Toproens, 6eitoBoe
N VHble BUAblI OOCNYyXXUBaHWUS NOTpebuTenen OCyLLEeCTBASATCA BHE MOCTOSIHHOIO MecTa HaxoXAeHus npoaBua
(ncnonHutens).

Cratba 10. MHdopMmaumsa o ToBapax (paboTax, ycnyrax)

1. WarotoBuTenb (McnonHUTEnNb, npogaBel) o00si3aH CBOEBPEMEHHO NpeaoCTaBnATb NOTpebutento
HeoOXoAVMYy0 M JOCTOBEPHYIO MHpopMaL Mo 0 ToBapax (paboTax, ycnyrax), obecnevmBatoLLyto BO3MOXHOCTb WX
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npaBunbHoro BbiGopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedyeHb WM cnocobbl LOBeAEHUS
nHdopmaumm go notTpebutens yctaHasnusatoTcs NpasutenscteomM Poccuiickon Pegepaumu.

2. Hdopmauumsa o ToBapax (paboTtax, ycnyrax) B 06a3aTtenbHOM Nopsifke AOMMKHA coaepXaTb:

HaVMEHOBAHME TEXHUYECKOro perfiaMmeHTa WM MHOe YCTaHOBMEHHOE 3akoHoAaTenbCTBOM Poccuinckon
depepaumm 0O TEXHMYECKOM pErynMpoBaHUM W CBUAETENbCTByOWEee 006 o06sa3aTenbHOM MNOATBEPXAEHUN
COOTBETCTBMSA TOBapa 0603HaYEHME;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeeHnss 00 OCHOBHLIX MOTPEOMTENBCKUX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLIEHWMM NPOAYKTOB
NUTaHWs CBeOEeHWst O cocTaBe (B TOM YUCIE HaMMEHOBaHME WCMOMb30BaHHLIX B MPOLECCE W3roTOBEHUSA
NPOAYKTOB NMUTaHNsA NULLEBbLIX A06ABOK, BMONOrMYeckn akTMBHbLIX JOOABOK, MHPOPMALUA O HAaNM4Mn B MpoayKTax
MUTAHUSE KOMMOHEHTOB, MOMYYEHHBIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-MOAMMULIMPOBAHHBIX OPraHM3moB, B
crny4vae, ecrnu COAEepXaHVWe YyKaszaHHbIX OPraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6ornee AeBATUM AECATbIX
npoLeHTa), MULLEBON LIEHHOCTW, Ha3HadeHuKn, OO YCNOBMAX MPUMEHEHUS U XPaHEHWUs NMPOAYKTOB MUTaHWSA, O
cnocobax M3roToBreHus roToBbix 6mtog, Bece (0bbeme), Aate M MecTe M3rOTOBMNEHUSA M YNAKOBKM (pacdacoBku)
NPOAYKTOB MUTaHWS, a TaKkKe CBEOEHUA O MNPOTUBOMOKA3aHUAX ANA WX MNPUMEHEHUS MpPU  OTAENbHbIX
3aboneBaHusix. [lepeyeHb TOBapoB (paboT, ycnyr), WHpOpMaUMs O KOTOPbIX [AOMKHA CcoAaepXaTtb
NPOTUBOMOKA3aHNA AONs WX MNPUMEHEHUsT MpU OTAENbHbIX 3aboneBaHusx, yTBepxaaetcs [lpaBUMTENbCTBOM
Poccuiickon ®epepaunm;

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LUeHy B pybnsx u ycrnoeusi npuobpeTeHus ToBapoB (paboT, ycrnyr), B TOM 4ucre npv NpegocTaBreHun
KpeouTa pasmep kpeguTta, MOMHy CyMMy, MOAMeXallyto Bbinfate notpebutenem, u rpaduk noraweHust 3aTomn
CYMMb;

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
rapaHTUNHBLIA CPOK, ECINN OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusa adodeKTUBHOMO 1 6Ge30nacHOro NCnonbL3oBaHMst TOBApOB (paboT, ycnyr);

nHdopmaumio 06 sHepreTndeckon aPPEKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbLIX TpeboBaHNE O HanmMunm
Takon MHdopMaLMM ONpeaeneHo B COOTBETCTBUU C 3aKOHOA4ATENBCTBOM 06 3HeprocbepexeHnM u O MoBbILLEHWM
3HepreTu4eckon acpbeKkTnBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-$3)

CPOK CNy>0bl MM CPOK FOAHOCTU TOBApOB (paboT), yCTaHOBIEHHBIA B COOTBETCTBUM C HACTOALLMM 3aKOHOM,
a Takke cBedeHuMs O HeobxoouMbIX OENCTBUSX MOTPEOUTENS MO UCTEYEHWM YKAa3aHHbIX CPOKOB M BO3MOXHbIX
NMOCNEeACTBUSAX MPU HEBBLINOMHEHUN TakMx OENCTBMIW, ecriv ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbIX CPOKOB
NPeACTaBNSAT ONACHOCTb A1 XXWU3HW, 340POBbSA M MMYLLLECTBA NOTPEOUTENS UM CTAHOBATCA HENPUrO4HbIMK ANS
NCNOMb30BaHNS MO HAa3HAYEHMIO;

agpec (MecTo HaxoxaeHusl), (UPMEHHOE HaMMeHOBaHME (HaMMEHOBAHWE) WU3roTOBUTENS (MCMOSTHUTENS,
npogasua), YMOMHOMOYEHHOW OpraHmM3auum UM YNosiHOMOYEHHOTO WHAMBUAYANbHOMO npeanpuHUMaTens,
nMnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumio 06 obsizaTenbHOM MNOATBEPXKAEHUN COOTBETCTBUS TOBApPOB (paboT, ycnyr), yka3aHHbIX B
NyHKTE 4 cTaTbM 7 HacTOALWErO 3aKoHa;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdOopMaLMIO 0 NpaBunax Npoaaxun ToBapoB (BbIMOMHEHUS paboT, oka3aHUs yCnyr);

yKa3aHWe Ha KOHKpEeTHoe 1L, KOTopoe OydeT BbIMOMNHATbL paboTy (okasbiBaTb yCnyry), U uHopmaumio o
HeM, ecrnu 3TO NMeeT 3HaYeHne, UCXOAs N3 xapakTepa paboTbl (ycnyru);

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

yKazaHMe Ha MWCMnonb3oBaHMe OoHOrpaMM MpU OKa3aHMU pasBrnekaTerbHbIX YCIyr MWCMONHUTENSAMU
My3bIKaIbHbIX NPOM3BEAEHNN.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnn npuobpeTtaembii noTpedbutenem ToBap Obin B yNnoTpeOneHUn Unm B HEM YCTpPaHANCA HeOoCTaToK
(HepocTaTku), noTpedbuTento gomkHa ObITe NpegocTaBneHa nHdopmanms 06 3ToMm.

3. VIHdopmaums, npeaycMoTpeHHas NMyHKTOM 2 HACTOSILLEN CTaTbW, OBOAUTCA 40 CBeAEHMS noTpebutenen
B TEXHUYECKOW OOKYMEHTauuW, npurnaraemon K ToBapam (pabotam, ycnyram), Ha 3TUKETKaxX, MapKMPOBKOW WU
WHbIM CMocoBOM, MPUHATBIM OIS OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). MHdopmauus o6 obasatensHom
NOATBEPXKAEHMN COOTBETCTBUSA TOBAPOB MpEACTaBMsieTCA B Mnopsake M cnocobamu, KOTOpble YCTaHOBIEHbI
3aKkoHodaTenbcTBOM Poccuickon ®efepaumm 0 TEXHUYECKOM PEryrnnpoBaHuM, U BKNoYaeT B cebsa cBedeHus o
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HOMepe [OOKyMeHTa, NoATBepXAdaloLero Takoe COOTBETCTBME, O CPOKE ero AewncTBus u 0O opraHusauum, ero
BblaBLLEN.
(B pea. PepepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL, yTpatun cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-03.

Cratba 11. Pexxum paboTbl npogasua (MCNonHUTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMUNANbHbLIX OpraHM3auuWii TOProenu, GbITOBOTO U WHbLIX BWOOB
o6cnyxvBaHus noTpebutenen ycTaHaBnNMBaeTCcs Mo PELUEHN0 COOTBETCTBEHHO OpraHoB UCMONHUTENbHON BracTy
cy6bekToB Poccuiickoii ®egepaumm 1 opraHoB MECTHOMO CamMoyrnpaBreHus.

2. Pexxvm paboTbl opraHM3auuii, OCyLLECTBSIOLWMX OeATENbHOCTb B cdiepax TOProBoro, GbITOBOMO M UHbIX
BMOOB OGCNyXXMBaHUS NOTpebuTenei 1 He ykasaHHbIX B NyHKTe 1 HacTosILLEN cTaTby, a Takke MHOMBMAYaANbHbIX
npeanpyvHUMaTernein ycTaHaBnNmBaeTcsl UMW CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNONHWTENs) OOBOAWUTCA OO CBEOeHUs ToTpebuTernein u  [O0KeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3roToBUTENS (MCMONHWUTENS, NPOAAaBLA) 3a HeHaaexallyo MHhopMauuio o
ToBape (paborte, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3ameOIMTENbHO MONyYnTb NPU 3aKMoYeHUu
JoroBopa MHdopMaumio o ToBape (paboTte, ycrnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCMOMHUTENS)
BO3MELLEHUS YObITKOB, MPUYNHEHHBIX HEODOCHOBAHHBLIM YKIOHEHWEM OT 3aKIMHOYEHMS JOTOBOpaA, a ECNN JOrOBOpP
3aKmMYeH, B pas3yMHbI CPOK OTKa3aTbCs OT €ro UCMOMHEHUs U noTpeboBaTh BO3BpaTa ynradeHHOW 3a ToBap
CYMMbI M BO3MELLEHMS OPYIUX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKa3e OT UCMONHEeHWs AoroBopa noTpebutens 0bsi3aH BO3BpaTUTL ToBap (pesynbTat pabdoThl, yCnyru,
€CInu 3T0 BO3MOXHO NO MX XapakTepy) npogasuy (UCNONHUTENIO).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peqg. ®egepansHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MNpogasel (MCMONMHUTENL), HE NPEAOCTaBMBLLMIA MOKYNaTENo MOMHOM U JOCTOBEPHON MHOpMaUuM o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYO NyHKTamu 1 - 4 ctatbu 18 nnm nyHKToM 1
ctatbn 29 Hacrtosiwero 3akoHa, 3a HedocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCKE €ero nepegayu
notpebutento BCNeacTBme OTCYTCTBUSI Y HEMO Takon MHGOopMaLmK.

(n. 2 BBeaeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpy NpuYnMHEHUN Bpeaa >XM3HW, 340POBbLI0 U UMYLLECTBY MOTPeOMTENS BCNEACTBUE HENPeOOCTaBNeHus
eMy MOSIHOW M [OCTOBEpPHOM WHopmauun o ToBape (paboTte, ycnyre) notpebutenb Bnpaee noTpeboBaTb
BO3MELLIEHUS TaKoro Bpeaa B Nopsiake, NpeayCMOTPEHHOM cTaTben 14 HacTosAwero 3akoHa, B TOM YMcre MOMHOro
BO3MeELLEHUS YObITKOB, MPUYMHEHHBIX MPUPOAHLIM OOBbEKTaM, HaxoAswumcs B COOCTBEHHOCTM (BnageHun)
notpeburens.

(n. 3 BBeaeH ®eneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. MMpwn paccMOTpeHMn TpeboBaHW NOTPeObUTENs O BO3MELLEHNM YOBITKOB, NMPUYUHEHHBIX HELOCTOBEPHON
W HEAOCTATOYHO MOMHOM MHbopMauuer o ToBape (paboTe, ycnyre), HEOOX0ANMO NCXOAUTL U3 NPEANONOKEHUS
00 oTcyTCTBMM Y NOTPEbUTENS cneumanbHbIX MO3HAHWMI O CBOMCTBAX M XapaKTepucTuKax ToBapa (paboTkl, ycryru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCMONHUTENS, NPoAaBua, YNONTHOMOYEHHOW opraHM3aumm unm
YMOMTHOMOYEHHOI0 MHAMBMAYANbHOrO NpeanpuHMMaTens, MMNopTepa) 3a HapyLUieHne npas noTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenen uU3rotoBUTENb (MCMOMHWUTENb, MNPOAABEL, YMNOMHOMOYEHHas
opraHu3auust Unm YrnosTHOMOYEHHbIN UHAMBUAYANbHbLIA NpeanpuHuMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
NPeayCMOTPEHHYIO 3aKOHOM MU JOTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnun nHoe He ycTaHOBNEHO 3aKOHOM, YObITKWA, MPUYMHEHHBIE NOTPEOMTENIO, NOAMEXaT BO3MELLEHUIO B

MOSIHON CyMMe CBEPX HEYCTONKM (MEHKN), YCTAHOBIIEHHOWN 32KOHOM UITN JOTOBOPOM.
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(n. 2 B peqg. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTOMKM (NeHu) 1M BO3MeLLeHWEe YObITKOB He OCBOOOXAAlT W3roTOBUTENS (MCMNOMHUTENS,
npodasua, YMOMHOMOYEHHYIO OpraHmM3auuto WM YNOSIHOMOYEHHOTO WHAUBUAYANbHOMO npeanpuHUMaTens,
nmnopTepa) OT UCNOSTHEHMS! BO3MNOXEHHbBIX HA HEro 06s13aTenbCTB B HAaType nepeq notpedurtenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WasrotoButenb (MCNonHWTENb, MPOLABEL, YMNOMHOMOYEHHAs OpraHM3auusi Unu  ynorHOMOYEHHbIN
MHAMBUAOYAnNbHbLIN NpeanpuHUMaTtenb, UMIopTep) ocBOOOXAAeTCcss OT OTBETCTBEHHOCTW 3@ HEWUCNOSHEHWe
oba3atenbCTB UMM 32 HeHaanexawlee WCNONIHEHNe 005A3aTenbCcTB, €CnM LOKaXeT, YTO  HEeWUCNOSTHeHWe
00a3aTenbCTB UMM MX HeHagsexallee UCMNOMHEHWE MPOM3OLLINIO BCreACTBUE HEMPEOOONMMON CUIbl, a Takke no
WHLIM OCHOBaHWSIM, NPEAYCMOTPEHHBIM 32KOHOM.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHns notpedbutens o6 ynnarte HeycTOWKU (NeHu), NpesyCMOTPEHHON 3aKOHOM WUIU JOTOBOPOM,
noanexar yOooBMEeTBOPEHUIO U3roTOBUTENEM (MCMOMHUTENEM, NPOLAABLOM, YMONHOMOYEHHON OpraHu3aumen unm
YMOMTHOMOY€EHHBIM UHANBUAYAINbHbLIM NpeanpuHUMaTenemM, UMNOpTEPOM) B AOOPOBONBLHOM NOPSiAKe.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpu yooBneTBopeHMn cyaom TpeboBaHW NOTpeOuTensl, YCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButenss  (MCNonHWTENnsl, npogasua,  YMONHOMOYEHHOW  OpraHuM3auum  Unn  YNOSIHOMOYEHHOTO
WMHAMBUAYANbHOIO NpeanpuHUMarens, umnopTepa) 3a HecobnogeHne B 4OOPOBONbHOM NOpSAKe YAOBNETBOPEHUS
TpeboBaHMin noTpebutens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbl, NMPUCY>KOEHHON CyAOM B MOSb3y
notpeburens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asiBneHnem B 3amTy npaB NnoTpedbutens BbICTYNatoT 06LLeCcTBEHHbIE 06beaUHEHUS NOTpebuTenen
(ux accoumaumn, cot3bl) UM OpraHbl MECTHOTO CaMOYMpaBfeHus, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevmcnsoTcs ykasaHHbIM 06 begUHEHUAM (MX accoumaumsam, Co3am) U opraHam.

KoHcynbTaHTlNtoC: npumeydaHme.
O BoO3MelleHVMM Bpeda, NPUYMHEHHOrO BCNEACTBME HELOCTATKOB TOBApPOB, pabOT WM yCcnyr CM. Takke
naparpad 3 rnasbl 59 K PO.

Cratbsa 14. ViMyllecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHLIA BCNEACTBUE HeOoCTaTKoB ToBapa
(paboTbl, ycrnyru)

1. Bpen, NPWHUHEHHBIA XWU3HW, 340POBbLID WM MMYLLECTBY MNOTpebuUTens BCNeAcCTBME KOHCTPYKTMBHbIX,
NMPOM3BOACTBEHHbIX, PELENTYPHbLIX UMM UHLIX HELOCTATKOB ToBapa (paboTbl, yCryru), NOONEXUT BO3MELLEHUIO B
NnonHom ob6beme.

2. lNpaBo TpeboBaTb BO3MELLEHUA Bpeda, MPUYMHEHHOrO BCMEACTBUE HeOoocTaTkoB ToBapa (paboThl,
ycnyru), npu3HaeTca 3a nobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSNT OH B JOrOBOPHbIX OTHOLUEHUSAX C
Npo4aBLOM (MCMOMHUTENEM) UMK HET.

3. Bped, NpUYMHEHHBIN XU3HW, 300POBbI0 UMM UMYLLECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHMIO, ECINU
Bpen NPUYUHEH B TEYEHNE YCTAHOBMEHHOIO CPOKa Cry0bl NN cpoka rogHoCTN ToBapa (paboThbl).

Ecnn Ha ToBap (pe3ynbtaTt paboTbl) 4OMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamMu 2, 4 ctatbn 5
HacTosilero 3akoHa CpPOK CMyXObl MU CPOK FOOHOCTW, HO OH HE YCTaHOBIMEH, NMbo noTpebuTtento He Obina
npegocTaBrneHa nonHas n 4ocTtoBepHasi MHpopMauusi 0 cpoke criykbbl unu cpoke rogHocTn, Nnbo notpedutens
He Obin NPouHGOPMUPOBaH O HEOOXOOUMbIX OENCTBMSAX MO UCTEYEHUM CPOKa CNYXObl UMM CpoKa rogHOCTU U
BO3MOXHbIX MOCMEACTBUSX MPU HEBBLINOMHEHMN YKa3aHHbIX OencTBun, nnubo ToBap (pesynbtaT paboTbl) Mo
NCTEYEHMM ISTUX CPOKOB MpPEACTaBMSIET OMacHOCTb AN XW3HW M 300POBbsl, Bped MOANEXUT BO3MELLEHWNIO
He3aBUCMMO OT BPEMEHUN €ro NpUINHEHMS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBetctBUM C nyHKToM 1 cratbm 5 Hactoswero 3akoHa MW3roToBUTENb (UCMOMHUTENL) He
yCTaHOBWIT Ha ToBap (paboTy) Cpok cnyxObl, Bpea NOANEXUT BO3MELLEHUIO B Cy4ae ero NpuYMHEHUs B TeYeHne
OecsATU NET Co AHA nepenadyy ToBapa (paboTkl) NoTpebuTento, a ecnv AeHb Nnepeaayn yCTaHOBUTbL HEBO3MOXHO, C
OaTbl N3roTOBIEHNsI TOBapa (OKOHYaHWS BbINOIHEHUSA PaboThl).

Bpen, npuuMHEHHbIM BCreAcTBME HeOoCTaTKoB ToBapa, MNOANEXUT BO3MELLEHWO MpoAaBLOM  WIK
N3roToBUTENEM TOBapa Mo BbIOOpY NOTEPMEBLUETO.

Bpea, nNpuYMHEHHBIM BCNEACTBME HEAOCTaTKOB paboTbl  WNWM - yCryrn, MOAJIEXUT  BO3MELLEHUIO
NCMOSTHUTENEM.

4. N3rotoBuTeNb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHBIN XXWU3HW, 340POBbLI0 UIK
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nmyuiecTey I'IOTpe6I/ITeJ'IF| B CBA3U C WUCMNonb3oBaHMEM MaTtepumaros, O60py,D,OBaHVIF|, MHCTPYMEHTOB U WHbIX
cpeacrts, HeobxoauMbIX Ons npon3BoacTBa TOBapOB (BbII'IOJ'IHeHVIﬂ pa60T, OKa3aHuA yCJ'IyF), He3aBNCUMO OT TOro,
No3BOJIAN YpOBE€Hb Hay4HbIX N TEXHUYECKUX 3HaHUN BbISIBUTb X OCOOLIE CBOWCTBA MUITK HET.

5. NaroToButenb (I/ICI'IO.I'IHVITeJ'Ib, I'IpO,D,aBeLI,) 0CcBOOOXOaeTCcsl OT OTBETCTBEHHOCTU, €CIM JOKAaXKET, YTO Bpen
npuninHeH BcneacTene Hel'lpeop,OJ'Il/IMOIZ Cunbl W1 HapyleHUA n0Tpe6|/|TeneM YCTaHOBJIEHHbLIX NpaBun
MCNoJib30BaHUA, XpaHEeHUA U TPaHCMOPTUPOBKM TOBapa (pa60TbI, yC.I'IyFl/I).

KoHcynbTaHTlNtoC: npumeydaHue.
O komneHcaLmMn MopanbHOro Bpea cM. Takke naparpad 4 rmasbl 59 K PO.

Cratbsa 15. KomneHcauns MmopanbHoro Bpega

MopanbHbIn Bpef, MPUYMHEHHbIN NOTPEOMTENO BCNEACTBME HapyLUEHUS W3roTOBUTENEM (MCMONHUTENEM,
Npo4aBLOM, YMNOMHOMOYEHHOW OpraHM3auMen Wnn YMnosIHOMOYEHHBIM WHAUBMAYalbHBIM NPeanpUHUMaTenem,
MMMNOPTEPOM) NpaB NoTpebuTens, NPegyCMOTPEHHBLIX 3aKOHaMKU U NpaBoBbIMU akTamun Poccuiickon depepaunn,
PErynMpyownuMmn OTHOLLEHNST B 00nacTu 3awuThl NpaB NoTpedbutenen, NOgneXnT KoOMMNeHcaumum nNpuHanHUTENEM
Bpeda Npu HanmuMyum ero BuHbI. Pasmep komneHcaumMm MopanbHOro Bpeaa onpegensieTcs CyaomM U He 3aBUCUT OT
pasMepa BO3MELLEHUSA UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcaumsa mopanbHOro Bpeaa OCYLLECTBISIETCA HE3ABMCMMO OT BO3MELLEHMS MMYLLECTBEHHOrO Bpeaa 1

MOHECEHHLIX NOTPedbUTENEM yObITKOB.

Cratbsa 16. HegencTBUTENLHOCTL YCIOBUIA JOTOBOPA, YLWEMISALWMX npasa noTpeduTens

1. Ycnosusi gorosopa, ylemnsioLime npasa noTpedbutenst No cpaBHEHWIO C NpaBunamu, YCTaHOBMEHHbIMU
3aKOHaMW UNM WHbIMWM NpaBoBbIMK akTamu Poccuiickon ®epepaumn B obnactu 3awmTbl npaB notpebutenen,
NPU3HaTCA HeQenCTBUTENbHBIMU.

Ecnu B pesynbTaTte UCNONHEHUsT OrOBOPa, YLIEMMSIOWEro npasa noTpedutens, y Hero BO3HWKNM YObITKM,
OHV NoanexaTt BO3MELLEHWO U3roToBnTenem (MCnonHUTeneM, NpoaasLoM) B MOSIHOM obbeme.

2. 3anpewaetca obycnoenueBatb npuobpeTteHne oaHux ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHrem MHbIX ToBapoB (paboT, ycnyr). YObITkA, NPUYNHEHHbIE NOTPebUTENto BCreacTBNe HapyLLEHUsT ero
npaBa Ha cBOOOAHbIM BbIGOp TOBapoB (paboT, ycnyr), BO3MeELLATCA NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelaetcs obycrnoenueaTtb yAOBNeTBOpeHWe TpeboBaHun notpebuTtenen, npeabsBnseMblx B TedeHue
rapaHTUAHOrO CpokKa, YCNOBUSMU, HE CBA3aHHbLIMW C HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3aL BBeaeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. MNpopasey (ncnonHuTenb) He BNpaBe 6e3 cornacusi NoTpebuTens BbINONHATL AOMNOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [NoTpebuTenb BnpaBe OTka3aTbCA OT onnaTbl Takux paboT (ycnyr), a ecrnim OHW OnnayeHbl,
noTpebutens Bnpase noTpeboBaTtb OT NpoAasLa (MCMONHWUTENS) BO3BpaTa ynnadyeHHON CyMMBbl.

(n. 3 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbsa 17. CynebHas 3awmTa npas notpedurenen

1. 3awuTta npaB NoTpebuTenen ocyLLEeCTBNSETCA Cy40M.

2. Vickn o 3awmTte npae notpebutenen moryTt ObiTb NpeabsBneHsbl Mo BbIGOPY UCTLA B Cya NO MECTY:

HaxoXOEHUS1 OpraHM3auMu, a ecnv OTBETYMKOM SBNSETCS WHAMBMAOYyaNbHbIA NpeanpuHMMaTtenb, - €ro
XUTENbCTBA;

XUTENbCTBA UNK NpebbiBaHMSA NCTLA;

3aKIMOYEHUs1 UNN NCMOSTHEHNS 40rOBOpa.

Ecnun 1ck K opraHm3aumm BbITeKaeT U3 AeATeNbHOCTM ee hunmana unu NnpeacTaBUTeNbCTBA, OH MOXET ObITb
NpeabsiBIEH B CyA MO MECTY HAaXxOXOeHUs ee chunumana unv NnpeacTaBuTenbLCTBa.
(n. 2 B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpedbuTenun, UHble NCTLLI MO UCKaM, CBS3aHHbIM C HapyLUeHWeM npaB noTpebuTtenen, ocBoboxagaroTcs
OT ynnaTbl rocy4apCTBEHHOM NOLLSMHBI B COOTBETCTBUM C 3aKoHOoAaTenbCcTBOM Poccuickon ®egepauum o Hanorax
n cbopax.
(n. 3 B peqg. ®epgepancHoro 3akoHa ot 18.07.2011 N 242-$3)
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Mnaga Il. 3ALLUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpebutens npu obHapy>xeHn B TOBape HEAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutens B crnydae oOHapyXeHUs1 B TOBape HEAOCTATKOB, €CIIM OHW He ObIN OrOBOPEHbI MPOAABLIOM,
no ceBoemy BblOOPY Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TON e Mapku (3TUX e Moaenu u (Mnu) aptTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap Opyrom Mapkv (MOAEnW, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMNHOWN LiEHbI;

notpeboBaTb COPa3aMEPHOro yMEHbLUEHMS MOKYMHON LiEHbI;

notpeboBate HeszamennuTeNbHOrO GEe3BO3ME3AHOr0 YCTPaHEHUs HEeAOCTaTKOB TOBapa WM BO3MELLEHUS
pacxodoB Ha WX UCrpaBrieHne noTpeduTenem unu TPETbLUM FNLIOM;

OTKa3aTbCa OT MCMOSTHEHMS [OroBopa Kynnu-npogaxu v noTpeboBaTb BO3BpaTa YMnayeHHOW 3a ToBap
cymmbl. o TpeboBaHMo NpogaBua v 3a ero c4eT noTpebutens AoMmKeH BO3BpaTUTL TOBap C HegocTaTkamu.

Mpu aToM noTpedbuTenb BnpaBe NOTpeboBaTb TakKKe MOJSTHOTO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My
BCNeACTBME MPOAaXM ToBapa HeHafsiexalero kavectBa. YObITKM BO3MELLATCA B CPOKM, YCTaHOBMEHHbIE
HacToALWMM 3aKOHOM ANs YAOBNETBOPEHUS] COOTBETCTBYIOLLMX TPeOOBaHMIM NOTpPedUTENS.

B OTHOLLEHMM TEXHMYECKU CMOXHOro ToBapa noTpebutenb B cryvae OOHapyXeHuMs B HEM HeOOCTaTKOB
BMpaBe OTka3aTbCsA OT WUCMOMHEHUs] AOroBopa Kynnu-npogaxu M notpeboBaTb Bo3BpaTa yninavyeHHOW 3a Takow
ToBap cymMMbl NMnbO NpeabsiBUTbL TpeboBaHME O €ro 3aMeHe Ha ToBap 3TOW XXe Mapku (Mogenwu, apTuKyna) wunm Ha
TaKoW >xe ToBap ApPYyron Mapkv (MOAEenu, apTukyna) C COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LEeHbl B
TevyeHue NATHagLUaTu OHEN CO OHA nepefayvm noTpedbutento Takoro ToBapa. 1o NCTeYeHnn 3Toro cpoka ykasaHHbIe
TpeboBaHMA noanexar y4OBNETBOPEHNIO B OOHOM M3 CNeayHoLMX Cly4aes:

obHapyXeHue CyLleCTBEHHOro HegocTaTka ToBapa;

HapyLUeHWEe YCTAHOBIIEHHBIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUS HEQOCTATKOB TOBAPa;

HEBO3MOXXHOCTb WUCMOSb30BaHNsl TOBapa B TEYEHUE KaXAOro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTM
Gornee yem TpuaLaTh AHEN BCIEACTBNE HEOAHOKPATHOIO YCTPAHEHUST €0 Pa3fIUYHbIX HELOCTATKOB.

MepeyeHb TeXHUYECKN CROXHbLIX TOBapoB yTBepxaaeTca [NpasutensctsoM Poccuinckon depepaumn.

(n. 1 B peq. ®epgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHusl, ykasaHHble B NMyHKTe 1 HACTOsALLEN CTaTbk, NPeAbABMAOTCA NOTpebuTenem npogasuy nMbo
YMOMTHOMOYEHHOW OpraHn3aLmmn Unm ynoriHoOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHuMaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenb BnpaBe NpeabsiBUTL TpebOBaHWs, ykalaHHble B abs3auax BTOPOM W NATOM nyHkTa 1
HacTosILLe CTaTbW, U3rOTOBUTESHD, YMOMHOMOYEHHOW OpraHmM3auun Unu yrnorTHOMOYEHHOMY WHOVBUAYaNbHOMY
npeanpuHUMaTento, UMMNopTepy.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabsiBneHus atux TpeboBaHuin noTpebutens BNpaBe BO3BPATUTbL M3rOTOBUTEND UM MMMOPTEPY
TOBap HeHag exallero kayecTsa 1 notpeboBaTh BO3BpaTa yniavyeHHON 3a HEr0 CyMMbI.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. YTpatun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OtcyTcTBME Y NOTPEOUTENSA KAacCOBOIO MM TOBApHOro Yeka nnbo MHOro OOKYMEHTa, YOOCTOBEPSIHOLLNX
dakT 1 ycnosums NOKyMNk1 ToBapa, He SIBNSIETCA OCHOBaHMEM )18 OTKa3a B yOBMETBOPEHMUN ero TpeboBaHuin.

MpopaeeL, (M3roToBUTEMBL), YMOMMHOMOYEHHAs OpraHM3auust WM YMOJTHOMOYEHHBIN  UHAUBUOYANbHbIN
npeanpuHMMaTenb, MMNopTep 00s3aHbl MPUHATL TOBap HEeHagnexallero KadectBa y notpebutens n B criyvae
HeoDX0AMMOCTM NPOBECTM NPOBEPKY KadecTBa ToBapa. [loTpebutenb BnpaBe y4yacTBOBaTb B NMPOBEPKE Ka4yecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWMS HEOOCTATKOB ToBapa npogaBel (M3roTOBUTEND),
YMOMTHOMOY€EHHAsA OpraHn3aunst UM YNosTHOMOYEHHbIN UHAMBUAOYANbHbLIA NpeanpuHUMaTernb, UMNopTep 00sA3aHbI
MPOBECTM 3KCMEPTU3y ToBapa 3a CBOW CYET. JKCMepTusa ToBapa NpPOBOAUTCS B CPOKW, YCTAHOBIIEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtosiwero 3akoHa AN YOOBMETBOPEHMS COOTBETCTBYHOLMX TpeboBaHWA noTpebutens.
MoTpebuTtenb BMpaBe NPUCYTCTBOBATb NPV MPOBEAEHMU 3KCNEpPTM3bl TOBapa W B Crlydae Hecornacus c ee
pesyrnbTaTaMy OCMOpPUTb 3aKoYeHNEe Takom 3KCNEPTU3bl B CyaeOHOM nopsiake.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)
Ecnn B pesynbrate aKcnepTusbl ToBapa YCTAHOBIIEHO, YTO €ro HeAOCTaTKM BO3HUKNW BCNEACTBUE

KOHCy"bTaHTnnl'OC www.consultant.ru Crpanvua 10 us 27

HafeXHasa npaBoBas nogaepxxkKa



3akoH PO o1 07.02.1992 N 2300-1
(pep. ot 02.07.2013)
"O 3awmTe npas noTpedutenen”

[okymeHT npegocTtasneH KoHcynbTaHTl 0
[ata coxpaHeHnus: 04.10.2013

0bCTOATENBLCTB, 3a KOTOpble HE OTBeYaeT npoaasel, (M3roToBUTENb), NOTpebutens 06s3aH BO3MECTUTb NPOAaBLY
(n3roToBUTENIO), YNONMHOMOYEHHOW OpPraHmM3auum Unm yrnoriHOMOYEHHOMY MHOMBUAYaNbHOMY NpPeanpuUHUMAaTeNto,
UMMNOPTEPY pacxogbl Ha NPOBeAEHME IKCMEPTU3bI, @ TAKKE CBA3AHHbIE C €€ NMPOBEAEHNEM pacXofbl HA XpaHeEHUe
N TPAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B peq. ®egepansHoro 3akoHa ot 17.12.1999 N 212-$3)

6. lMpogasey (M3roTOBMTEMDL), YMNOMTHOMOYEHHAs OpraHM3aums WM YMONTHOMOYEHHbBIN MHOVBUAYabHbLIN
npeanpuHMMaTenb, UMNOPTEP OTBEYAET 3a HeLOCTAaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBMEH rapaHTUAHBLIN CPOK,
€Cnv NoTpeduTernb JOKAXKET, YTO OHU BO3HMKIN A0 Nepedayun ToBapa NnoTpedbuternto unm no npu4nHam, BO3HMKLLUM
00 3TOro MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHMn TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CpOK, Mpogasel, (M3roTOBUTENDb),
YMOMTHOMOY€EHHas OpraHM3aunst UK ynoSTHOMOYEHHBIN MHANBMAYaNbHBLIN NPeanpUHUMAaTENb, UMMNOPTEP OTBEYaeT
3a HegoCTaTKM TOBapa, ECNN HE JOKAXET, YTO OHM BO3HMKNN MOCre nepefayn ToBapa noTpedbuTento Bcrneacteme
HapyLleHus noTpebuTenem npasBuil UCMOMb30BaHUS, XPaHEHUS NN TPAHCMOPTUPOBKN TOBapa, AENCTBUA TPETbUX
NUL, UM HENPEOAONNMON CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. OocTaBka kpynHorabapuTHOro ToBapa u ToBapa BecoM Goriee nNATU KANMOrpaMmmoB A4S PEMOHTA, YLUEHKMU,
3aMeHbl M (MnM) BO3BpaT UX MOTPEOWUTENIO OCYLLUECTBASATCA CunamMm U 3a CYeT npogaBua (M3roToBUTENS,
YMOMTHOMOYEHHOW OpraHM3aummM Wnu YnosiHOMOYEHHOTO WHAMBMAYAnNbHOIrO npeanpuHMMaTens, umnoprtepa). B
Crly4ae HeWCrNoSIHEHWS1 [aHHOM 00s3aHHOCTM, a Takke npwW OTCYTCTBUM npogasBua (M3roToBUTENS,
YMOMTHOMOYEHHOW OpraHM3aumMnm UM YMNofIHOMOYEHHOTO MHOMBWMAYANbHOrO NpeanpuHMMaTens, uMmnopTepa) B
MEecTe HaxoXdeHus noTpeduTens poctaBka W (MnNM) BO3BpaT yKa3aHHbIX TOBAPOB MOMyT OCYLLECTBMATLCSH
notpebutenem. lNpn aTom npogasel, (M3rOTOBUTEMb, YMONIHOMOYEHHas OpraHu3aumsi UM YNOSTHOMOYEHHbIV
NMHAMBUAOYAnbHLIN NpeanpuHUMaTenb, MMNopTep) o0si3aH BO3MECTUTb MNOTPebUTENto pacxodbl, CBsI3aHHblE C
OOCTaBKOM U (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 19. Cpoku npeabsiBrieHns notpebutenem TpeGoBaHnii B OTHOLLEHUM HEQOCTATKOB TOBapa

1. MNoTpebutensb Bnpaee NpeobsBUTb NPEOYCMOTPEHHbIE cTaTben 18 HacTosiwero 3akoHa TpeboBaHust K
npogasuy (M3rOTOBMTEMO, YMOMHOMOYEHHOW OpraHMsauum WAM - YNOSIHOMOYEHHOMY  MHOUBWAYaNbHOMY
npeanpuHMMaTento, UMMNOPTEPY) B OTHOLIEHUM HEOOCTAaTKOB ToBapa, €CNU OHW OOHapyXeHbl B TeveHue
rapaHTUHOIO CPOKa MITM CPOKa roAHOCTMU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeEHMM TOBapOB, Ha KOTOPbIE rapaHTUWHbIE CPOKU WM CPOKU TOOHOCTU He YCTAHOBIIEHBI,
notpebutensb BNpaBe NPeabsBUTL YKka3aHHble TpeboBaHWS, ecnv He4OCTaTKU TOBapoB OOHapYXXeHbl B pasyMHbIN
CPOK, HO B Mnpefgenax ABYyX IeT CO OHA nepedaydnm uMx noTpedbutento, ecnu Gonee ANUTENbHbIE CPOKN He
YCTaHOBIEHbI 3aKOHOM WS JOTOBOPOM.

(n. 1 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. lapaHTUMIHBLIN CPOK TOBapa, a Takke CPOK ero cnyxbbl mMcuMcnsercs co OHSA nepegady ToBapa
noTpebutento, ecnn MHoe He NPefyCcMOTPEHO OOroBopoM. Ecnv feHb nepegayn yCTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHNCNSAOTCS CO OHS U3rOTOBIIEHNSA TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsa ce3oHHbIX ToBapoB (06yBW, odexabl U MPO4YMX) 3TU CPOKM UCHUCASIIOTCA C MOMEHTA HacTyMneHus
COOTBETCTBYIOLLErO CE30HA, CPOK HAaCTYMNIIEHNsI KOTOPOIo ONpeaenseTcs COOTBETCTBEHHO cyObekTamu Poccuiickon
dPepepaumm ncxogsa N3 KNMMaTUYECKMX YCIIOBUIN MECTa HaXoXaeHWs NoTpeduTenen.

Mpu npogaxe ToBapoB No obpasLam, No noyTe, a Takke B Cry4vasix, eCriv MOMEHT 3akSto4YeHUst 4orosopa
Kynnu-npogaxu M MOMEHT nepegady ToBapa MOTPeOMTENt0 He COBMagaltoT, 3TM CPOKU MCUHUCNSOTCS CO OHS
JOoCTaBk/M ToBapa notpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTM WCMOMb30BaTb TOBap BCreacTBuE
0o0CTOATENLCTB, 3aBMCALLMX OT MpodaBua (B 4YacTHOCTW, TOBap HYXXOAeTCa B CreuuanbHOM YCTaHOBKeE,
MOAKITYEHMN U cOOpKe, B HEM UMEKOTCH HELOCTATKM), FaPaHTUNHBINA CPOK HE TEYET A0 YCTpaHEHUS NMPOLABLIOM
Takmx obcTosiTenscTB. ECnu oeHb [OCTaBKKM, YCTAHOBKW, MOOKMIOYMEHMS, COOpPKM TOBapa, YCTPaHEHUS 3aBUCSLLNX
OT npoAaBua 0b6CTOATENBLCTB, BCIEACTBME KOTOPbLIX MOTPEOUTEND HE MOXET UCMOSb30BaTh TOBAp MO HA3HAYEHWIO,
onpeaennTb HEBO3MOXHO, 3TV CPOKU UCHUCTIAKOTCSA CO AHS 3aKITHYEHUSA AOroBopa Kynm-npogaxu.
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(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AG3aL, uckntoyeH. - PegepanbHbiv 3akoH oT 17.12.1999 N 212-$3.

Cpok rogHOCTU TOBapa onpefensieTcsa nepmoaom, UCHUCTIIEMbIM CO OHSA U3rOTOBMIEHMS TOBapa, B TEYEHMe
KOTOpPOro OH MNPWUrO4EH K WCMOMNb30BaHUIO, WINXM [aTOW, [0 HACTyMnfeHMs KOTOpPOW ToBap MpUrodeH K
NCMNOMb30BaHNIO.

MpooomKMTENBHOCTL CPOKa FOOHOCTM TOBapa [OSMKHA COOTBETCTBOBaTb 0OOSA3aTenbHbiM TpeboBaHWMAM K
GesonacHocTn ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWIiHbIE CPOKM MOTYT YyCTaHaBNMBATLCA HA KOMIMMEKTYIOLLME U3LENWS N COCTaBHbIE YacTU OCHOBHOTO
ToBapa. [apaHTUMHbIE CPOKN Ha KOMIMIIEKTYIOLME U3OENUSA U COCTABHbIE YAacTU UCHUCTIAKOTCA B TOM XE MOpsaKe,
YTO U rapaHTUNHbIA CPOK HA OCHOBHOW TOBap.

[apaHTWHbIE CPOKM Ha KOMMMEKTYOLME M3OEeNnnst U COCTaBHble 4acTuU ToBapa CYMTAKOTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3Oenuve, ecnv MHOe He YCTaHOBMNEHO AoroBopoM. B cnyuvae, ecnn Ha
KOMMIIEKTYOLEE M3OeNne M COCTaBHYH 4acTb TOBapa B AOrOBOpPE YCTAHOBMEH rapaHTUMHBLIA CPOK MEHbLUEN
NPOLOIMKUTENBHOCTN, YEM TFapaHTUMMHBLI CPOK Ha OCHOBHOE Wu3denue, notpebutens BApaBe MNpeabsBUTbL
TpeboBaHWs, CBSI3aHHblE C HegoCTaTKaMM KOMIMMEKTYIOLWEro WM34enust M COCTaBHOW 4acTuM ToBapa, npu ux
oOHapyXeHuKn B TeYEeHNe rapaHTURHOIO Cpoka Ha OCHOBHOE M34enue, eciiv MHOE He NpeayCMOTPEHO LOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha kOMMNNekTylollee mM3genue YCTaHOBIEH rapaHTUiAHBbIA CPOK OOMbLUEN MPOAOIMKUTENBHOCTU, YeM
rapaHTUHbLIA CPOK HA OCHOBHOW TOBap, MOTPeOUTENDb BpaBe NpeabsBUTb TPEOOBaHMSA B OTHOLLEHMN HEAOCTATKOB
ToBapa Mnpuv yCIoBWM, YTO HEJOCTaTKN KOMMITEKTYIOLEro U3nenus obHapyeHbl B TEYEHWE rapaHTUMHOIO CPoKa Ha
3TO M3genve, He3aBUCUMO OT UCTEYEHNS TapaHTUAHOIO CPOKa Ha OCHOBHOWM TOBap.

4. CpoKu, yka3aHHbIe B HacTOSILLEN CcTaTbe, AOBOAATCS 0O CBEAEHUSA NOTPeOMTENs B MHGOpMaLmm o ToBape,
npegocTaBnsieMon NoTpeduTento B COOTBETCTBUM cO cTaTtbel 10 HacToALwero 3akoHa.

5. B cnyyasix, koraa npegyCMOTPEHHbIN AOrOBOPOM FapaHTUMWHBIM CPOK COCTaBMnsSeT MeHee OBYyX NeT U
HeJoCTaTKM ToBapa OOHapyXeHbl NOTPeEOUTENEM MO UCTEYEHUM FapaHTUMHOIO CpoKa, HO B Mpedenax ABYX FeT,
notpebutens BnpaeBe npeabsiBUTb NpodaBLly (M3roToBuTento) TpeboBaHWsl, NPeAyCMOTPEHHble cTaTben 18
HacTosiLero 3akoHa, ecnn JOKaXeT, YTO HeQoCTaTkM ToBapa BO3HWKIM A0 €ro nepegayn noTpedbutento unm no
NpyUYnHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®eneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNS CyLLECTBEHHbIX HEOOCTATKOB ToBapa noTpebutens BApaBe MpegbsiBUTHL
N3roToBUTENO (YNOMMHOMOYEHHOW OpraHM3aumy Unn yrnorTHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHMMaTento,
nmnopTepy) TpeboBaHe 0 6€3BO3ME3OHOM YCTPAHEHUN TaKNX HEOQOCTATKOB, ECMW AOKAXET, YTO OHU BO3HUKMN A0
nepegayv ToBapa NOTPeOMTENO UK NO NPUYMHAM, BO3HUKLLMM 0 3TOr0 MOMEHTa. YKa3aHHOe TpeboBaHNE MOXET
ObITb MpeabsBNEHO, ECNN HEOQOCTaTKM ToBapa OOHapyXeHbl MO UCTEYEHUU OBYX NEeT CO AHSA nepejayn ToBapa
notpebutento, B Te4eHMe YCTaHOBMEHHOMO Ha TOBAp CPOKa Cy>Obl UMW B TEYEHUE OECATU NET CO OHA nepefayn
ToBapa NOTPeOUTENIO B CIly4ae HEYCTAHOBIEHNS CpoKa crny0bl. Ecnn ykasaHHoe TpeboBaHMe He yo0BNETBOPEHO
B TeYeHve ABagLaT OHEN CO OHSA ero npegbsBneHus notpebutenem nnm obHapyXeHHbIN UM HeJoCTaToOK ToBapa
ABNSAETCA HEYCTPaHUMbIM, MOTPeOMTENb NO CBOEMY BbIOOPY BNpaBe NpeabsiBUTbL N3rOTOBUTENHO (YNOITHOMOYEHHON
opraHu3aumMmM WM YNorIHOMOYEHHOMY  WHOMBMZyanbHOMY  MpeanpuHUMaTtento,  UMMopTepy)  UHble
NpegycMOTpPeHHbIe NMyHKTOM 3 cTaTtbk 18 HacTosiwero 3akoHa TpeboBaHWs Unmn BoO3BpaTUTb TOBAp W3roTOBUTENO
(YyNOrTHOMOYEHHOW OpraHM3aummM Unmn yrnosIHOMOYEHHOMY WHAMBUAYANbHOMY MNPeAnpUHMMATENo, UMMNopTepy) U
notpeboBaTb BO3BpaTa ynnavyeHHON AEHEXHOW CYyMMbI.

(n. 6 B peqg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 20. YcTpaHeHMe HeQOCTATKOB TOBapa M3rotoButenem (MpoaasBLOM, YNOSTHOMOYEHHOW OpraHn3auuem
WK YyNOIMTHOMOYEHHBIM UHAUBMAYalNbHLIM NpegnpuHMMaTenemM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn CPOK yCTpaHEeHNA He4OCTaTKOB TOBapa He onpeneneH B NUCbMEHHOWN d)opme cormawieHnem CTOpPOH,
3TN HeOoCTaTKM AOSMKHbI ObiTb YCTpaHEeHbl U3rotoBuTeeM (FlpO,D,aBLI,OM, yI'IOJ'IHOMO‘-IeHHOIZ opraHM3aL|,|/|e17| nnn
YNONMHOMOYEHHbIM  MHAMBUAYaAlbHBIM  NpeanpuHnMarenem, I/IMﬂOpTGpOM) He3ameanuternbHo, TO €eCTb B
MUHUMarnbHbIA CpPOK, 00BbEKTMBHO HEOOXOOMMbINA ANst UX YCTpaHEeHuA C y4eToOM 00bI4YHO npuMeHAaemMoro cnocoba.
CpOK YCTpaHeHunA HegOoCTaTKOB TOBapa, OﬂpeﬂeﬂﬂeMbIVI B NMUCbMEHHOM cbopme cornawieHnem CTopoH, HE MOXeT
npesBblllaTb COPOK MNATb OHENn.

B cny4yae, ecnn BO BpeMdA YCTpaHeHUA HeOOoCTaTKOB ToBapa CTaHeT OYeBUOHbIM, 4YTO OHU HEe 6yﬂ,yT
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yCTpaHeHb!l B ONpeaerneHHbli cornalleHMemM CTOPOH CPOK, CTOPOHBLI MOTYT 3aK/i04MTb COrMalleHne O HOBOM CPOKe
yCTpaHeHus HedocTaTKoB, ToBapa. [Mpn 3TOM OTCYTCTBME HEOOXOOUMbLIX ONs1 YCTPaHEeHUs HeqoCTaTKoB ToBapa
3anacHblX 4Yacten (getanewn, matepuanoB), obopyaoBaHMs UM NogoOHbIE MPUYMHBI HE ABMSOTCA OCHOBAHMEM
ONS 3aKMIOYEHUSA COrnalleHnsl O TakoM HOBOM CpPOKE M He 0CBODOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
CpOKa, ONpeLENEHHOro cornalleHemM CTOPOH NepBOHAaYarbHo.

(n. 1 B peq. ®egepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOWEHMN TOBApPOB ANUTEMLHOMO MOMb30BaHMSA W3roTOBUTENb, NpPOAaBel, NMOO yNONMHOMOYEHHas
opraHu3auus UnM  YrNoSIHOMOYEHHBIN  WHAMBUAYaANbHbI  MpegnpuHumatens 00sa3aHbl Mpu  NpegbABneHuu
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIM CPOK ©Ee3BO3Me3qHO MpefocTaBuUTb MNOTpebuTento Ha
nepvog peMoHTa ToBap AJSIMTENbHOrO MOSfb30BaHWs, OOnafalolWmii STUMKU XXE OCHOBHBIMW MOTPEOUTENLCKMMU
cBovicTBamu, obecrnednB LOCTaBKY 3a CBOW cYeT. [NepeyeHb TOBapOB ANUTENLHOrO MOMb30BaHWS, Ha KOTOpble
ykasaHHoe TpeboBaHue He pacnpocTpaHsieTcs, ycTaHaBnuaeTca [NpaBuTenscTBoM Poccuiickon Pepepaunn.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTtpaHeHust HeoCTaTKOB ToBapa rapaHTUIAHBIA CPOK Ha HEero npoafieBaeTcd Ha nepvog, B
TEYEHNE KOTOPOro TOBap HE MCNONb30Barncs. YKasaHHbIV NepUoL UCHUCTIAETCA CO AHsS obpalleHnst noTpebutens c
TpeboBaHveM 006 yCTpaHEHUM HEeLOCTATKOB TOBapa OO0 OHSA Bbidayu ero no OKOHYaHuMu peMoHTa. pu Bbigave
ToBapa W3roToBUTENbL (NpogaBel, YMNOMHOMOYEHHAsi OpraHmM3auus UM YNoJIHOMOYEHHLIR MHAMBUAYambHbIN
npeanpuHMMaTens, umnopTep) obsidaH NpeaoCcTaBnUTb B MMCbMEHHON bopme noTpebuTtento nHdopmaumio o gate
obpalleHuss notpebutensa ¢ TpeboBaHveM 00 ycCTpaHeHWM OOHapy>XeHHbIX MM HEeLOCTATKOB TOBapa, O Aarte
nepegayv ToBapa notpebutenem Ans ycTpaHeHUs HeQOCTATKOB TOBapa, O JaTe yCTPaHEeHUs HELOCTATKOB ToBapa
C MX onucaHmeM, 00 MCMoNb30BaHHbLIX 3amnacHbIX 4YacTsax (geTansix, martepuanax) u o gate Bblgadn ToBapa
noTpebuTento No OKOHYaHUN yCTpaHeHNs] He4OCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHNn HeOCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLWEro U3aenmst Unm CoCTaBHON
YacTy OCHOBHOIO U3Aenusi, Ha KOTOpble YCTAHOBIIEHbI rAapaHTUAHBIE CPOKWU, Ha HOBbLIE KOMMIIEKTYOLEE nsgenve
W COCTaBHYH YaCcTb OCHOBHOIO M3OEeNNs YCTaHaBNMBAETCS rapaHTUNMHBIA CPOK TOW ke NPOAOCIKUTENBHOCTU, YTO
N Ha 3aMEHEHHble KOMIMMEKTYOWEee M3OeNne WM COCTaBHYIH 4YacTb OCHOBHOMO M3QEeNus, €Cnu MHOe He
NpegyCMOTPEHO OOMOBOPOM, U rapaHTUAHBIA CPOK MCYMCASIETCA CO AHSA Bbigayn noTpebutento aToro toBapa no
OKOHYaHMN PEMOHTA.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ctatbs 21. 3ameHa TOBapa HeHagexXallero kKa4ecrtea

1. B cnyyae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U NpeabsBrenns TpeboBaHMs O ero 3aMmeHe
npogaeel  (M3roToBUTENb,  YMOMHOMOYEHHAs  OPraHM3auus WM YNOMIHOMOYEHHbLIA  UHAMBUAYaIbHbIN
npeanpuHMMaTenb, UMNopTep) o0s3aH 3aMEeHUTb TakOW TOBap B TEYEHWE CEMU OHEN CO OHSA NpeabsBreHUs
ykazaHHoro TpeboBaHua noTpebutenem, a npu HeOOXO4MMOCTM OOMONHUTENBLHOW MPOBEPKU KavyecTBa TaKOro
ToBapa NpoAaBLOM (M3roTOBUTENEM, YNOSTHOMOYEHHON OpraHn3aumen unm ynorHOMOYEHHBIM UHOANBUOYabHbLIM
npeanpuHMMaTenem, UMMNOPTEPOM) - B TEYEHWNE ABaJUaTN OHEN CO OHSA NpeabsBreHnsl ykasaHHoro TpeboBaHms.

Ecnu y npogaBua (M3rotoBuTENS, YNOMHOMOYEHHOW OpraHM3auum Unm ynosIHOMOYEHHOrO UHANBUOYaNbHOIO
npeanpuHMMaTens, UMnopTepa) B MOMEHT NpeabsiBreHnss TpeboBaHns OTCYTCTBYET HEOOXOAMMbBIN ANS1 3aMEHbI
TOBap, 3aMeHa JoMMKHa ObITb NPOBEAEHA B TEYEHNE MecsiLia CO AHS NPeabsaBeHUs Takoro TpedoBaHus.

B pawnioHax KpanHero CeBepa M NpuMpaBHEHHbIX K HAM MECTHOCTSAX TpeboBaHue noTpedbuTensa o 3ameHe
ToBapa MOANEXWUT YOOBMETBOPEHWMIO MO €ro 3asiBIEHNI0 B CPOK, HEoOXoaAuMbIN ONs O4YepegHOW O0CTaBKU
COOTBETCTBYIOLLErO TOBapa B 3TV PaliOHbl, B Crly4ae OTCYTCTBUS Yy Npodasua (M3roToBUTENS, YNOSTHOMOYEHHOW
opraHu3aumMmM WnM yYMnoSTHOMOYEHHOr0 WHAMBUAYaNbHOIO MpeanpuHumaTensi, MMmnoptepa) Heobxoammoro Ans
3amMeHbl TOBapa Ha AeHb NpeabsaABIEHNsT yKa3aHHOro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa TpebyeTrca Oonee cemu gHen, no TpeboBaHuio noTpebutensa npogasew
(n3rotoBuTENb NMOO YNONTHOMOYEHHAs OpraHn3aLms UM yNorTHOMOYEHHbIN MHAVBMAYaIbHbBIN NpeanpuHMMaTens)
B TEYEHVE TpexX AHEN CO OHA npeabsiBreHns TpeboBaHMs 0 3aMeHe ToBapa 0b6s13aH 6e3B803Me3HO NPeaoCTaBUTb
noTpebutento Bo BPpEMEHHOE MONb30BaHME Ha NEPUOL 3aMeHbl TOBap AJNIMTENBHOMO Nofb30BaHUsA, obnagarLwmn
3TMMU K€ OCHOBHbIMU NOTPEOUTENBCKMMM CBOMCTBaMMU, 06ecneymnB ero JOCTaBKy 3a CBOW cYeT. OTO NpaBuso He
pacnpocTpaHseTcs Ha ToBapbl, MepeyYeHb KOTOPbIX OMNpedensieTcss B COOTBETCTBMM C MyHKTOM 2 cTtatbn 20
HacTosiLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
2. ToBap HeHagexallero ka4ecTBa AormkeH OblTb 3aMEHEH Ha HOBbIM TOBAp, TO €CTb Ha TOBap, He ObIBLLMIA
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B ynotpebneHuu.
Mpn 3ameHe ToBapa rapaHTUMHbIA CPOK MCYMCNAETCH 3aHOBO CO AHA Nepefayn ToBapa noTpebutento.

Cratbsa 22. Cpoku yooBNeTBOPEHUST OTAENbHbIX TpeboBaHMIA NoTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NoTpedbutenst 0 copasaMeEpPHOM YMEHbLLUEHMN MOKYMHOW LieHbl TOBapa, BO3MELLEHWM PacxohoB
Ha ucnpaBrieHne HedOCTaTKOB TOBapa MoTpebutenem unu TpeTbMM IMUOM, BO3BpaTe YMiayeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHue O BO3MeLleHWM YObITKOB, MPUYMHEHHBIX MOTPEOUTENO BCNEACTBUE
npodaxu ToBapa HeHaanexalwlero kadectea nubo npeaocTaBreHus HeHaanexawen uHdgpopmauum o ToBsape,
noanexar y4oBNeTBOPEHNO NpodaBLOoM (M3roTOBUTENEM, YMTONTHOMOYEHHOW OpraHM3aumneit UM ynosHOMOYEHHbIM
MHAMBUAOYanNbHbIM MpeanpuHUMaTenemM, WMMOPTEPOM) B TedYeHMe [eCATU [AHEW CO [HA NpeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbsa 23. OTBeTCTBEHHOCTb nNpogaBua (M3roToBUTENS,  YMOMTHOMOYEHHOW  OpraHu3aumMmM  wunm
YMOMHOMOYEHHOr0 MHAMBWUAYaNbHOrO NpeanpuHMMaTensi, UMnopTepa) 3a MPOCPOYKY BbINOMIHEHMS TpeboBaHWN
notpeburtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npenycMOTpeHHbIX cTatbamu 20, 21 M 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HEBbLIMNOSTHEHVE (3a0€EPXXKY BbIMOSNTHEHMS) TpeboBaHMA NOTpPebuTens o NpegocTaBNeHUM eMy Ha NEpPUOS PEMOHTA
(3ameHbl) aHanorM4yHoOro ToBapa npogasel, (M3roToBMTENb, YNOMHOMOYEHHAst OpraHu3aunst U ynosTHOMOYEHHbIN
NHAMBUAYanbHbIN NpeanpuHMMaTens, UMNOPTEp), OONYCTUBLLMIA TakMe HapyLUeHUs, ynnadvMBaeT noTpebutento 3a
KaXKObI AeHb MPOCPOYKMN HEYCTONKY (MEHI0) B pa3Mepe O4HOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensieTcs, UCXO4s U3 ero LiEHbI, CyLLEeCTBOBaBLLEN B TOM MeECTe, B KOTOPOM TpeboBaHue
noTpebutens 4o/MKHO ObINO ObITh YOOBMETBOPEHO NPOAABLOM (M3rOTOBUTENEM, YNOSTHOMOYEHHOW OpraHuM3auuen
WX YNONMHOMOYEHHbIM  MHOAUBMAYaNbHbIM  MpeanpuHUMaTenemM, WMNOPTEPOM), B [AeHb A0OpPOBOMLHOIO
YyOOBIETBOPEHMS Takoro TpeboBaHMA UM B [AeHb BbIHECEHMS CyoeOHOro pelleHunsi, ecnv TpeboBaHue
006pOBOMBHO YAOBNETBOPEHO HE ObINO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINonHeHnss TpeboBaHUM NOTPeEOUTENS B CPOKWU, NPEdyCMOTPeEHHble cTatbsamu 20 - 22
HacTosilero 3akoHa, NoTpebuTensb BnpaBe Mo CBOEMY BbIOOPY MpeabsBUTb UHblE TpeOOBaHMS, YCTaHOBIEHHLIE
ctaTben 18 HacTosiero 3akoHa.

Cratbsa 23.1. Nocnenctemsa HapyLLeHWs NpoAaBLOM Cpoka nepefayun npegBapuTenibHO ONfayeHHoro ToBapa
notpedurento

(sBegeHa ®epepanbHbiM 3akoHoM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaxu, npegycMaTpuBatoLlLmMii 0083aHHOCTL NOTpedMTENs NpeaBapuUTENbHO OMnaTuUTb
TOBap, AOJKEH coAepaTb YCroBMe O CPoKe nepeaaym ToBapa notpebuternto.

2. B cnyyae, ecnv npogaeeL, NOny4MBLUNIA CyMMYy NpefBapuUTENbHON onnaTtbl B onpeaerneHHoOM 4Or0BOPOM
Kynnu-npogaxu pasmepe, He UCNonHU 0683aHHOCTL Mo nepefade ToBapa NoTpeduTento B yCTaHOBMEHHbIA TaKUM
OOroBOPOM CPOK, NOTpebuTenks No cBoeMy BbiOOpY BrnpaBe NoTpeboBaTh:

nepegayv onfnavyeHHoOro ToBapa B YCTAaHOBMEHHbIA UM HOBBIW CPOK;

BO3BpaTa CyMMbI NpeaBapuTenbHOM onnaTthbl ToBapa, He NepeaaHHoro NpPoAaBL oM.

Mpn aToM noTpedbuTenb Bnpaee NOTpeboBaTb TaKKe MOSTHOTO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My
BCNEeACTBME HapyLleHUs1 YCTaHOBMEHHOrO [AOrOBOPOM KYMNM-MPOOAXW Cpoka nepegavv npensapuTensHO
onria4eHHoro ToBapa.

3. B cnyyae HapylleHus YCTaHOBIIEHHOINO OOrOBOPOM KYMM-NPOAaXy cpoka nepedayvn npefBapuTenbHO
OnJia4YeHHoOro ToBapa NoTpeduTento npoaasel, yniadnBaeT eMy 3a Kaxabli LeHb MPOCPOYKM HEYCTOWKY (MeHun) B
pas3Mepe MOMoBMHbI MPOLEHTa CyMMbI NMPeABapUTENbBHOM onnaTbl ToBapa.

Heyctonka (nNeHu) B3bICKMBaAeTCA CO [HS, KOrda MNo [OroBopy Kynnu-Npo4aku nepefada  ToBapa
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noTpebutenio goskHa Obina ObiTb OCYWECTBNEHA, [0 [OHA nepedadn ToBapa noTpebutento wunu Ao AHS
yAOBNETBOPEHUSI TpebGoBaHMs NOTPebuTeNsi 0 Bo3BpaTe eMy NpeaBapUTENbHO YNa4yeHHON UM CYMMbI.

Cymma B3bICKaHHOW NOTpPebuUTENeM HEeYCTOMKM (MEeHW) He MOXET MpeBbIWaTb CYMMY NpeaBapUTENbHON
onnaTtbl ToBapa.

4. TpeboBaHus NoTpebuTens o Bo3BpaTe ynnadeHHON 3a ToBap CyMMbl U O NOSIHOM BO3MELLEHUN YObITKOB
noanexar yOoBNEeTBOPEHMIO MPOAaBLOM B TeYeHUe AecaTM OHEN CO OHS MNpeabsiBeHUst COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpebGoBaHusi nOTpebUTENsl, YCTAHOBMEHHbIE MNYHKTOM 2 HaCcTosIen cTaTbW, He noanexar
YAOBINETBOPEHUIO, €CMW NPpodaBeEL, OOKaXET, YTO HapyLleHWe CPOKOB Mepeaayn noTpebuTtento npeaBapuTeribHO
onnayYyeHHoOro ToBapa NpPou30LLINO BCNeacTBMe HENPEOAONMMONM CUNMbl UMK Mo BUHE noTpebutens.

Cratbs 24. PacyeTbl C NoTpebutenem B criyyae NprobpeTeHnss UM ToBapa HeHaanexalllero kayectsa

1. Mpn 3aMeHe ToBapa HeHaAneXxallero KadecrBa Ha TOBap 3TOW XXe Mapku (3TuMx ke mogenu u (unm)
apTKKyna) nepepacyeT LieHbl ToBapa He Npou3BOaUTCA.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npn 3ameHe ToBapa HeHaA exallero kayecTsa Ha Takow XXe ToBap ApPYror Mapku (Mogenu, apTukyna) B
crny4ae, ecnu LieHa ToBapa, Noafiexallero 3aMmeHe, HXKe LieHbl ToBapa, NpeoCcTaBneHHOro B3aMeH, NnoTpebutenb
OOJDKEH JONNaTUTb pasHULy B LieHax; B crlydyae, ecnv LeHa ToBapa, noarnexalero 3amMeHe, Bhille LieHbl TOBapa,
NnpeaocTaBNeHHOro B3aMeH, pasHuUa B LeHax BbinnadnBaeTcsi notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpefensieTca Ha MOMEHT €ro 3aMmeHbl, a ecnu TpeboBaHWe noTpebuTenss He YAOBNETBOPEHO
npoaaBLOM, LieHa 3aMeHSiEMOro ToBapa M LieHa NepeaaBaeMoro B3aMeH ToBapa OnpeaensitoTcs Ha MOMEHT
BbIHECEHMS! CYOM PELLEHUsI O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae npegbsiBneHvs notpebutenem TpeboBaHMA O COpa3MEPHOM YMEHbLLUEHUU MOKYMHOW LIEHbI
ToBapa B pacyeT MPUMHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsBreHns notpebutenem TpeboBaHus 06 yLeHke
UnKn, ecrnm oHo A06pOBOMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbLIHECEHUSI CYLOM pELUEHMSI O COpasMEepPHOM
YMEHBLLLEHUN NOKYMHOW LIEHBI.

(n. 3 B peqg. PegepansHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MNpw Bo3BpaTe TOBapa HEHaanexallero kadectsa NoTpebutens Bnpase TpeboBaTbk BO3MELLEHUST Pa3HULIbI
Mexay LEHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, W LIEHOW COOTBETCTBYIOLLEro TOBapa HA MOMEHT
00OpOBOMNBHOrO yAOBMETBOPEHUSA Takoro TpeboBaHMs unu, ecnu TpeboBaHne JOOPOBOMBHO HE YO40BNETBOPEHO,
Ha MOMEHT BbIHECEHUS CYyOM PELLEHNS.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexawero KkavecTBa, MNPOL4AHHOrO B KpeauT, noTpeburtento
BO3BpAaLLLAeTCa yniadYeHHas 3a ToBap OEHeXHas cymma B pasMepe MoralleHHOro KO AHI0 BO3Bparta Yka3aHHOro
TOBapa kpeauTa, a Takke Bo3MeLlaeTcs nnarta 3a npedocTaBrieHne kpeauTa.

(n. 5 B peq. ®egepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatbs 25. NpaBo noTpebuTtens Ha obmeH ToBapa Haanexallero kadecTea

1. MNoTpebutens BnpaBe 0OMEHATL HENPOLOBONLCTBEHHBIN TOBAp HaaeXallero Ka4ecTsa Ha aHanormyHbIn
TOBap y Mpogasua, Yy KOTOpOro 3ToT ToBap Obin NpuoOpeTeH, ecnu ykasaHHbIA TOBap He nogoLuen no dgopme,
rabaputam, bacoHy, pacuBeTKe, pasMepy Un KOMNeKTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 0OMEH HENPOAOBOSILCTBEHHOIO TOBapa HaAJ ieXallero KayecTea B TeYeHUe
YyeTblpHagLUaTU OHEN, HE cuMTast OHS €ro NoKymnKu.

OOMeH HenpodoBONbLCTBEHHOINO TOBapa HaAneXallero KadectBa MPOBOAMTCS, €CNU yKa3aHHLIA TOBap He
Obin B ynoTpebneHnn, coxpaHeHbl ero TOBapHbIA BUA, NOTPeOUTENbCKME CBOMCTBA, NNOMOLI, habpuyHbie Spribiku,
a TaKKe MMEETCS TOBapHbIA YeK MM KacCoBbIA Yek Nnbo MHOW NoATBEepXAalLWwuin onnaTy ykasaHHOro ToBapa
AokymeHT. OTcyTCTBME Yy NMOTPeOMTENs TOBApHOINO Yeka WM KacCOBOrOo Yeka NubO MHOro MoATBepXaaroLero
onnaTy ToBapa JOKYMEHTA He NMLIAET ero BO3MOXXHOCTM CChINaTbCs Ha CBMOETENbCKNE NOKa3aHUs.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoOB, He MOANeXawmx OOMEeHy MO OCHOBaHMAM, YyKa3aHHbIM B HaCTOsILLEN CTaTbe,

yTBepxaaetcs MNpasutensctBoM Poccuinckon deaeparimu.
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2. B cnyyae, ecnn aHanorMyHbI TOBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalleHusi noTpebutens k
npogasuy, NOTpPebuTenb BNpaBe OTKa3aTbCsA OT MCMOMHEHWUs 4OroBopa Kynnu-npogaxu u notpeboeatb Bo3BpaTa
yNna4yeHHON 3a yKasaHHbI TOBap AEHEXHOW CyMMmbl. TpeboBaHue noTpeduTens o BO3BpaTe yMiadeHHoOW 3a
YKa3aHHbIA TOBap [OEHEXHOW CyMMbl MOOMNEXWT YOOBMETBOPEHUIO B TEYEHME Tpex AHEW CO OHSA Bo3Bparta
yKa3aHHOro ToBapa.

Mo cornaweHuto NoTpeduTens ¢ npogasBLOM OOMEH ToBapa MOXET ObiTb NPeAyCMOTPEH NpY NOCTYMNNEHUN
aHarnorm4yHoro ToBapa B npogaxy. lNpogaseL, 06513aH He3aMeaANUTENbHO COOOLWUTEL NOTPEOUTENIO O MOCTYNIEHNM
aHarnorM4yHoro ToBapa B NPoAaxy.

(n. 2 B peqg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 26. YTpatuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.
Ctatbs 26.1. AncTaHUMOHHbLIN cnocob npodau ToBapa
(sBegeHa PepepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

1. [loroBop pO3HMYHOM KYMM-NPOAAXKN MOXET ObITb 3aKMO4YeH Ha OCHOBaHMW O3HAKOMIIEHUSI NOTPEOUTENS C
npeanoXeHHbIM NPoAaBLOM ONMCaHWEM ToBapa NOCPeaCcTBOM KaTaroroB, NPOCneKkToB, 6ykneToB, (OTOCHUMKOB,
CpeacTB CBsi3W (TENeBM3NOHHOW, MOYTOBOW, PaAMOCBS3N U APYrUX) UM UHBIMU UCKNIOYaOLWMMKM BO3MOXHOCTb
HenocpeACTBEHHOrO O3HAKOMIEHUS MOTpebuTens ¢ ToBapom NGO o6GpasuoM ToBapa NpU 3aKMOYeHWU TaKoro
J0roBopa (AMCTaHUUOHHbIM cnocob npogaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBLOM [0 3aKMoYeHUss AOroBopa [ofhkHa OblTb npegocTaBrneHa notpebutento uMHdopmaums o6
OCHOBHbIX NOTPebuTenbCcKMX CBOMCTBax ToBapa, o6 apgpece (MecTe HaxoXaeHusl) npogaBua, O MecTe
N3roToBMeHNs1 ToBapa, 0 NONIHOM (PUPMEHHOM HaMMEHOBaHWUM (HaMMeHOBaHUK) NpoaaBLUa (M3roToBUTENS), O LIEHE
1 06 ycnosusix NnpMobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CryXObl, CPOKe rOAHOCTU U rapaHTUNHOM CPOKe, O
nopsiake onnaTbl TOBapa, a Takke O CPOKe, B TEYEHMEe KOTOPOro OeMCTBYET MpearioKeHWe O 3aKmio4YeHun
Aorosopa.

3. Motpebutento B MOMEHT [AOCTaBKM ToBapa [OSkHa ObiTb B MUCbMEHHOW ¢opme npegocTaBneHa
nHdopMaLuma o ToBape, NpeaycMoTpeHHasn ctaTtbeit 10 HacTosiLLero 3akoHa, a Takke NPeayCMOTPEHHas NyHKTOM
4 HacTosILLel cTaTbh MHOPMaLMS O NOpsiAKe M CpoKax Bo3BpaTta ToBapa.

4. MoTpebuTens BnpaBe oTkaszaTbCs OT ToBapa B Nto6oe BpeMs 40 ero nepeaayu, a nocne nepegayv toeapa
- B TEYEHUE CEMU AHEN.

B cnyyae, ecnn mHdopmauus 0 nopsiake U cpokax Bo3BpaTa ToBapa Haasexallero kadecrtBa He Obina
npegocTaeneHa B NMMCbMEHHOM hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTenb BnpaBe OTka3aTbCs OT ToBapa B
TEeYeHVe Tpex MecsLEB C MOMEHTa Nepeaayn ToBapa.

BosBpaTr ToBapa Haanexallero kadectBa BO3MOXEH B Clydae, €Cni COXpaHeHbl ero TOBapHbIA BuA,
noTpebuTenbCcKUE CBOWCTBA, a Takke AOKYMEHT, NOATBEPKAaOWMA dakT 1 YyCroBUS NOKYMKN yKasaHHOro Toeapa.
OTcyTcTBUE Y NOTPebUTENS OOKyMEHTa, NOATBEpPXKAAOLWEro akT M YCroBWS MOKYMNKW ToBapa, He NWLIaEeT ero
BO3MOXXHOCTM CCbINaTbCs Ha ApyrMe fokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro npodasua.

MoTpebutens He BnpaBe OTKasaTbCA OT TOoBapa HaAnexallero KayecTtBa, MMEeKLWero MHAMBUAYanbHO-
onpeneneHHble CBOMCTBA, €CNN yKasaHHbIN ToBap MOXET ObiTb MCMONb30BaH UCKNIOYUMTENBHO NprobpeTatoLmm
ero notpedurtenem.

Mpu oTkase noTpebuTtenst oT ToBapa NpoaaBeL, AOMMKEH BO3BPaTUTb MY AEHEXHYIO CYMMY, yrradeHHyo
noTpebutenem no 4OroBopy, 3a UCKMIYEHWEM PacxodoB npoaaBLa Ha 4OCTaBKy OT NOTpebutens BO3BpalLeHHOro
TOBapa, He Mo3gHee YeM Yepe3 [ecsATb OHEW CO AHS NpeabsiBleHus MoTpeduTerneM CcooTBETCTBYHOLLENO
TpeboBaHus.

5. MocnencTeua npodaxuy ToBapa HeHagnexallero kayectsa AUCTaHLMOHHBIM cnocobom npoaaxu ToBapa
YCTaHOBIEHbI NOMOXEHUSIMU, MPeayCMOTPEHHbIMU cTaTbsMK 18 - 24 HacTosiLero 3akoHa.

Cratbsa 26.2. NpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB
(sBegeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npogaxu oOTAeNbHbIX BWOOB TOBapoB YycTaHaenueatoTcsa [lpaButensctBoM Poccuiickon
denepaumu.
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Mnaea lll. 3ALLUTA NPAB MOTPEBUTENEN NPU BbINOMHEHUN
PABOT (OKA3AHUWN YCIIYT)

Cratbs 27. Cpoku BbINONHEHUst paboT (OkasaHus ycnyr)

1. UcnonHutenb obsi3aH OCYLLECTBUTL BbIMOSIHEHME PabOoTbl (OKasaHWe YCryrm) B CPOK, YCTaHOBIIEHHbIN
npaBunamMm BbIMONTHEHWS OTAENbHLIX BUAOB paboT (OkaszaHWs OTAENbHbIX BWAOB YCIyr) WM OOrOBOPOM O
BbINOMHEHUN paboT (okasaHuwm ycnyr). B pgoroBope O BbINOMHEHUM pPaboT (OKaszaHWM  YCryr) MOXeT
npegycMaTpuBaTbC CPOK BbIMOMHEHMS pPaboTbl (OKa3aHMs YCryrv), €crnv yKasaHHbIMU MpaBuiiaMyM OH He
NPpegycMOTPEH, a TakkKe CPOK MeHbLUEN MNPOAOIMKUTENBHOCTN, YEM CPOK, YCTAHOBIEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINoOnHeHUst paboTbl (OKasaHWsl yCnyru) MOXeT onpefenaTbcs gaTton (Nepuogom), K KOTOpPOW
OOJDKHO OblTb 3aKOHYEHO BbINOSNIHEHME paboTbl (OKasaHwe ycnyru) unu (M) gaTton (Mepuogom), K KOTOPOW
NCNOMHUTENb LOIMKEH NPUCTYNUTL K BLINMOMHEHUIO paboTbl (OKasaHuo ycnyri).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnydyae, ecnu BbINOMHEHNE paboTbl (OKa3aHMe YCnyru) OcCylecTBAseTcs Mo 4YacTaMm (gocTaBka
nepuoanYeckon nevaTtun, TeExHMdeckoe obCrnyxmBaHne) B Te4EHE CpoKa AeNCTBUSI 4OroBOpa O BhINOMHEHUN paboT
(okasaHun ycnyr), OOJKHBI MpegycMaTpuBaTbCs COOTBETCTBYIOLLUME CPOKM (NMeprogbl) BbIMNOMHEHNUS Taknx paboT
(okasaHnwus ycnyr).

Mo cornaweHnto CTOpoH B AOroBope MOryT ObiTb NPedyCMOTPEHbI TakkKe CPOKM 3aBEPLUEHWUS] OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBeaeH ®eneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 28. [Nocneactsust HapyLLEHUS UCTMONHUTENEM CPOKOB BbINONHEHUsI paboT (OKas3aHUs YCnyr)

1. Ecnu ncnonHuTens HapyLwmn CPOKU BbINOMHEHUs paboTbl (OkasaHus ycryru) - Cpoku Hadana v (Mnu)
OKOHYaHWSA BbINONHEHUs1 paboTbl (OKa3aHWs ycnyrv) M (M) NPOMEXYTOUHbIE CPOKU BbIMONHEHUs paboTbl
(oka3aHus ycnyrv) unu Bo BpPeMs BbINOMHEHWUS paboTbl (OkasaHus ycnyru) cTano o4YeBWAHbIM, YTO OHa He Oyaer
BbIMOMIHEHA B CPOK, NOTpedbuTenb N0 cBOeMy BbiGOpy Bripase:

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOSTHUTENIO HOBbIW CPOK;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MOpy41Tb BbIMONHEHNE paboTbl (OKa3aHue ycnyru) TpeTbUM nuuam 3a pasyMHYH LieHy Unu BbiNOMHUTL ee
CBOMMW cunammn 1 notpeboBaTb OT UCTIONHUTENST BO3MELLEHNS NOHECEHHbIX PACXOA0B;

noTpeboBaTb yMeHbLUEHUS LieHbl 3a BbiNofHeHe paboTbl (OkasaHue ycnyrn);

OTKa3aTbCs OT UCMOSTHEHUS JOrOBOPA O BbIMOSIHEHNM paboTbl (OKa3aHWUKM ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpaee notpeboBaTb TakkKe MOMHOIO BO3MELLEHMS YObITKOB, MPUYUMHEHHBLIX €My B CBSA3U C
HapyLUeH/eM CPOKOB BbINOfHEHNs1 paboTbl (OkasaHus ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTaHOBMIEHHbIE
ANS yOoBnNeTBOPEHMs COOTBETCTBYIOLLUX TpeboBaHWI noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenemM HOBble CPOKW BbINOSHEHMSA PaboTbl (OKaszaHWs YCMNyrn) ykasbiBaloTCA B
[A0roBope O BbINOfHEHUN paboTbl (OKazaHWUKM ycnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoukvM HOBbIX CPOKOB MoTpebuTenb BnpaBe NpeabsBUTb WCMOMHUTENIO WHble TpeboBaHus,
YyCTaHOBIEHHbIE MYHKTOM 1 HacTosLLeln cTaTby.

3. UeHa BbinonHeHHow paboTbl (OkasaHHOM ycnyru), Bo3Bpallaemasi notpebuTento npu oTkase oOT
NCMONHEHUs1 AOroBopa O BbINOMHEHWUN paboThl (OkazaHWW yCcnyru), a Takke ydymTblBaemasi Npy yMeHbLUEHUWN LEHbI
BbIMONMHEHHON paboTbl (OKa3aHHOW Yycryru), onpefensdeTcs B COOTBETCTBUM C nyHKTamu 3, 4 n 5 crtatbu 24
HacTosiLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu oTKase OT UCMOSTHEHMSA A0roBOpa O BbIMOSIHEHUM PaboThbl (OKa3aHUM YCnyrn) UCNONHUTENb He Brpase
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NpOu3BeAeHHbIX B MpoLecce BbINOMHEeHUs paboTbl (OKa3aHus ycnyru), a
Takke nnaTbl 3a BbIMNOMHEHHYIO paboTy (OkazaHHY YyCNnyry), 3a UCKITIOYEHVEM Cryyasl, ecnm noTpedutens NpUHSAN
BbIMONHEHHYO paboTy (OKa3aHHYIo ycryry).

(B pea. PepepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)
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A63aL, uckntoyeH. - PegepanbHbiv 3akoH oT 17.12.1999 N 212-$3.

5. B cny4ae HapyLUeHNs1 yCTaHOBIEHHbLIX CPOKOB BbIMOTHEHNSA pPaboThbl (OKka3aHUs YCryrm) Unmn HasHa4YeHHbIX
notpebutenem Ha OCHOBaHMU NyHKTa 1 HACTOSILLEN CTaTbM HOBbLIX CPOKOB UCMOMHUTENb YNiavymMBaeT NnoTpebuTento
3a KaXabl AeHb (Yac, ecrniv Cpok onpedeneH B Yacax) NPOCPOYKM HEeYCTOMKY (MeH) B pa3mepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHUS paboThl (OKa3aHUs yCIyru), a eCnu LieHa BbINOSTHEHMS paboTbl (OKa3aHus ycryru) JOroBopoM O
BbINOMHEHUN pPabOoT (OKa3aHMW YCnyr) He onpeerneHa - obLen LeHbl 3akasa. [JoroBopom O BbIMOMHEHUM paboT
(okasaHun ycnyr) mexgy noTpeduTenem M UCNOMHUTENEM MOXeT ObiTb yCTaHOBMNEH Goniee BbICOKUA pa3mep
HeyCTOWKN (NeHw).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (NeHsA) 3a HapylueHWe CpOKOB Hadarna BbINOfHeHWs paboTbl (OkasaHus ycryru), ee 3aTtana
B3bICKMBAETCA 3a KaXabl OeHb (Yac, ecrnv CPoK OnpeaerneH B Yacax) NPOCPOYKM BNOTh A0 HavYana BbINOIHEHUS
paboTbl (OKa3aHus ycryru), ee atana unu npegbsasneHvs notpebutenem TpedoBaHMi, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosILLEeNn cTaTby.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (nNeHs) 3a HapylleHUEe CPOKOB OKOHYaHMWS BbINOMHEHUS paboTbl (Oka3aHusA ycryrv), ee atana
B3bICKMBAETCA 3a KaXObl OeHb (4ac, ecnv CPoK onpederieH B 4acax) MPOCPOYKM BMIOTb LO OKOHYaHUSA
BbINOMHEHUs1 paboTbl (Oka3aHMs ycnyrn), ee aTana WM NpeabsBreHns notpebutenem TpeboBaHWUN,
NPeaYyCMOTPEHHBIX MYHKTOM 1 HacTosLLEen CTaTby.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMMa B3bICKaHHOW MNOTpebuTenem HeycToWku (NeHW) He MOXET MNpeBbiaTh LEHY OTAENbHOro Buaa
BbINOMHEHUST paboTbl (OKa3aHMsa ycryrv) unu obLUyo LieHy 3akasa, ecrniv LieHa BbIMNOMHEHUs OTAENbHOro Buaa
paboTbl (OKa3aHWs yCryru) He onpeaerneHa JOroBOPOM O BbIMOSIHEHWUM paboThl (OKazaHWUKM ycnyru).

Pa3mep HeycTonkn (NeHn) onpeaensieTcs, MCXOAA M3 LieHbl BbINONHEHMS paboTbl (OKa3aHus ycnyru), a ecnm
yKkaszaHHas ueHa He onpegerneHa, ucxogs vM3 obLlen LeHbl 3akasa, CyllecTBOBaBLUENW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNo OblTb YAOBNETBOPEHO WCMOMHWTENEM B [AeHb [O0OpPOBOMbHOrO
YyOOBIETBOPEHMS Takoro TpeboBaHMA UM B [AeHb BbIHECEHMSI CyoeOHOro pelleHusi, ecnv TpeboBaHue
noTpebutens 4O6POBONLHO YAOBNETBOPEHO He Bbino.

6. TpeboBaHus nOTpPebuTENS, YCTAHOBMEHHbIE MYHKTOM 1 HacTosileh cTaTbW, He nognexart
YOOBIETBOPEHMWIO, €CINN UCTONMHUTEND OOKaXET, YTO HapyLIEHNE CPOKOB BLINOMHEHUS paboThbl (OKasaHWUst ycnyru)
NpPOM30LWLIO BCIEACTBUE HENPEOLONMMON CUMbl UK MO BUHE NOTpebuTens.

Cratbs 29. NpaBa noTpebutens npyu obHapyXeHnM He4oCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryri)

1. MoTpebuTene npu OOHapyXeHUU HedOoCTaTKOB BbIMNOSIHEHHOW paboTbl (OKa3aHHOW ycryru) BrpaeBe Mo
CcBOeMy BbIOOpy noTpeboBathb:

6€e3B03ME3AHOr0 YyCTPaHEHNs1 HEAOCTATKOB BhINOMHEHHOW paboTbl (OKa3aHHOW YCIyrn);

COOTBETCTBYHOLLENO YMEHbLUEHWS LLeHbI BbINOMHEHHON paboThl (OKa3aHHOW YCIyrn);

6e3B03ME3AHOr0 W3roTOBMEHUSA [OPYro BelM M3 OLHOPOAHOro MaTepuana Takoro e KavecTBa wnm
MOBTOPHOrO BbIMOSNIHEHMA paboTbl. pu aTomM noTpebutens 0653aH BO3BPaTUTbL paHee MepefaHHyl emy
NCMNOSMHUTENEM BELLb;

BO3MELLLEHUS MOHECEHHbIX MM PacxXxOogoB MO YCTPaHEHWIO HEAOCTaTKOB BbIMOSIHEHHON paboThl (OKas3aHHOW
yCIyru) CBOUMW CUNaMn UNu TPETbBUMM NTMLAMMN.

YpaoBneTBopeHue TpeboBaHun NnoTpedbutens o 6€3803Me3qHOM YCTPAHEHUN HEOOCTATKOB, 00 N3roTOBNEHWN
OPpYrov BeWU UM O NMOBTOPHOM BbIMOSIHEHWMM PabOTbl (OKa3aHuM ycnyrn) He ocBobOXAaeT UCNONHUTENS OT
OTBETCTBEHHOCTM B (DOpPME HEYCTOWKN 3a HapYLLEHWE CPOKA OKOHYaHWS BbINOMHEHUS paboThl (OKa3aHWus ycnyrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCs OT MCMOSIHEHMS OOroBOpa O BhIMOMHEHUN pPaboTbl (OKa3aHuM ycryrm) u
notpeboBaTb MOMHOIO BO3MELLEHMS YObITKOB, €CN B YCTAHOBIIEHHBIN yKa3aHHbIM LOrOBOPOM CPOK HegocTaTku
BbINOSHEHHOW paboTbl (OKa3aHHOW yCryru) He yCTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpaBe OTKa3aTbCs
OT WUCMNOSIHEHUS1 AOroBOpa O BbIMOSIHEHMM PabOTbl (OKa3aHWM YCryrun), ecrnm um oBHapyXeHbl CYLLECTBEHHbIE
HeJOCTaTKM BbINOMHEHHON pPaboTbl (OKA3aHHOW YCMyrn) WAM WMHblE CYLLECTBEHHbIE OTCTYMMEHUS OT YCIOBUN
Joroeopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnNpaBe NoTpeOoBaTb TakkKe MOJSTHOTO BO3MELLEHUSI YObITKOB, MPUYUMHEHHBLIX €MY B CBS3U C
HeJoCTaTKaMu BbINOSTHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIIEHHbIE AN
YOOBIETBOPEHMS COOTBETCTBYHOLLNX TPEOOBaHUA NOTpedbuTens.
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2. UeHna BbinonHeHHon paboTbl (OkaszaHHOW ycnyru), BO3Bpawiaemasd noTpebutento npu oTkase oT
NCMONHEHUs1 4OroBopa O BbINOMHEHWUN paboThbl (OkazaHWW ycnyru), a Takke yuymTblBaemasi Npy yMEHbLUEHUWN LEHbI
BbIMONHEHHON paboTbl (OKa3aHHOW Yycryru), onpefensdeTcs B COOTBETCTBUM C nyHkTamu 3, 4 n 5 crtatbu 24
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsid3aHHble C HedOCTaTKaMu BLIMOMHEHHON paboTbl (OKas3aHHOW yCryru), MoryT ObiTb
NpeabsiBreHbl NPy MPUHATUMU BbIMOSTHEHHOW pPaboThl (OKA3aHHOW YCNyru) WUnn B XOA4e BbINOMHEHUS PaboThbl
(oka3aHus ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HeAoCTaTKu MpPU MPUHATUM BbIMONIHEHHON pPaboTbl
(oka3aHHOM ycryru), B Te4EeHME CPOKOB, YCTAHOBIEHHbIX HACTOSALLUM MYHKTOM.

MoTpebutene BnpaBe npeabsABnATb TpeboBaHWSA, CBsi3aHHble C HeAOoCTaTKaMu BbIMOMHEHHOW PaboThl
(oka3aHHOM ycnyru), ecnu oHW obHapyXXeHbl B TeYeHUe rapaHTUAHOrO Cpoka, a Mpu ero OTCyTCTBUM B Pa3yMHbIN
CpPOK, B npegenax ABYX MeT CO [OHA MPUHATUA BbIMONHEHHON paboTbl (OKa3aHHOW yCryru) unu nAatv net B
OTHOLLIEHWNN HeJOCTaTKOB B CTPOEHUM U MHOM HEeOBWKUMOM MMYLLIECTBE.

(n. 3 B peqg. ®enepansHoro 3akoHa ot 17.12.1999 N 212-$3)

4. VicnonHnTenb oTBeYaeT 3a HedocTaTku paboTbl (ycnyru), Ha KOTOPYK He YCTaHOBMEH rapaHTUMHbLIA CPOK,
ecnu notpebuTenb OOKaXeT, YTO OHW BO3HWKMNM A0 €€ MPUHATASA UM UMM NO MPUYMHAM, BO3HMKLIMM A0 3TOro
MOMeEHTa.

B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYH YCTaHOBIEH rapaHTUNHBIN CPOK, NCMONHUTENb OTBEYaEeT 3a ee
HeQoCTaTKW, €CN He AOKaXeT, YTO OHU BO3HWUKIN nocne npuHATMs paboTsl (ycnyrv) notpebutenem Bcrneacteme
HapyLlleHUss WM MpaBuiT  UCMOMb30BaHWS pesynbTata paboTel (ycryrv), OEWCTBUA TPETbMX UL UIu
HenpeooNMMON CUIbI.

(n. 4 BBeaeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyvasix, Korga npeayCMOTPEHHbIN JOroBOPOM rapaHTUIAHBIN CPOK COCTaBMnsieT MeHee ABYX MeT (Natu
neT Ha HeABMXMMOE WMMYLLECTBO) U HedocTaTkum paboTbl (ycnyrn) obHapyXeHbl noTpebutenem no ucreyeHuu
rapaHTUAHOrO Cpoka, HO B Mpefenax ABYX neT (N9TW NeT Ha HeaBWKUMOE UMYLLEeCTBO), noTpebutenb Brpase
npeabaBuTb TpeboBaHUs, NpegyCMOTPEHHbIE MYHKTOM 1 HacToALen cTaTby, €CNn JOKaXKET, YTO TakMe HeJoCcTaTku
BO3HWKITN O NPUHATUSA UM pesynbTaTta paboTbl (yCryri) unm no npuYnHamM, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B crniyyae BbISIBNiEHMS CYLLECTBEHHbIX HEeAOCTaTKoB paboThbl (ycnyrn) notpebutens Bnpase NpeabaBUTb
ncnonHutento TpebosaHne 0 6€3803Me3AHOM YCTPaHEHUN HE4OCTaTKOB, ECNN AOKaXKET, YTO HEQOCTaTK/N BO3HUKNN
00 NPUHATUS UM pe3ynbTaTta paboTbl (yCrnyri) unum no NpMyMHaM, BOHMKLLUM A0 3TOr0 MOMeHTa. To TpeboBaHme
MOXeT ObITb NpeabsBNEHO, ECNN TakMe HEAOCTaTKN OOHapyXXeHbI MO NCTEYEHMN ABYX NET (MATU NeT B OTHOLIEHUN
HEeABWXMMOro MMYLLLECTBa) CO AHA MPUHATUSA pesynbtata paboTbl (ycryru), HO B npegenax yCTaHOBIIEHHOMo Ha
pe3ynbTat paboTbl (ycnyrn) cpoka cnyxbbl unvM B TeYeHue AeCATU NeT CO OHS MPUHATUA pesynbTata paboTbl
(ycnyrn) noTpebutenem, ecnu Cpok cryx0Obl He ycTaHoBrneH. Ecnv gaHHoe TpebGoBaHWe He yaoOBNEeTBOPEHO B
TeueHve ABaguaTV OHEN CO OHS ero npegbsiBneHus notpebutenem unu obHapyXeHHbI HEQOCTaToOK SABNseTCs
HeycTpaHUMbIM, NOTpebuTens No ceoemy Bbibopy BNpase TpeboBaTth:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHNS LieHbl 3a BbINOMHEHHY0 paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUSA MOHECEHHbIX MM PacXo4oB MO YCTPAHEHUI0 HEAOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW
YCIyru) CBOUMW CUNaMn UNu TPETbUMM NULAMU;

OTKa3a OT UCTMOSTHEHMSA AOroBopa O BbIMONIHEHUN paboThbl (OKa3aHUm yCrnyru) U BO3MeELLEHUS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku ycTpaHeHMs HeAOCTaTKOB BbIMONIHEHHOW paboThl (OKa3aHHOW yCryri)

HepoctaTkn paboTbl (ycryru) AOMmKHbl OblTb YCTPaHEHbl UCTIONHUTENEM B Pas3yMHbIA CPOK, Ha3HaYeHHbIV
notpeburtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, uckntoyeH. - PegepanbHbi 3akoH oT 17.12.1999 N 212-$3.

Ha3HauyeHHbIVi noTpebutenem Cpok yCTpaHeHWsi HeJoCTaTKOB TOBapa yKa3biBaeTCca B JOrMOBOPE UMN B MHOM
NOANUCHIBAEMOM CTOPOHaMM OKYMEHTe Nnbo B 3asiBMEHMU, HanpaBneHHOM NoTpebuTenem UCNonHUTENH.
(B peq. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

3a HapylweHue npegyCMOTPEHHbIX HacTosILLen CTaTbel CPOKOB YCTPaHEHUS HeOoCTaTKOB BbIMOSHEHHOMW
paboTbl (OkasaHHOW YCMyrv) UCMOMHUTENb ynradvBaeT NOTPebuTenio 3a Kaxabli OeHb NPOCPOYKM HEYCTOMKY
(neHlo0), pasmep M MNOPSAAOK MCYMCIIEHWS KOTOPOW OnpedenstoTcs B COOTBETCTBMM C MYyHKTOM 5 ctatbu 28
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HacTosiero 3akoHa.
B cnyyae HapylleHUsi yKkasaHHbIX CPOKOB MOTpebuTenb BnpaBe MPeabsBUTb WCTIONHUTENI0 WHblE
TpeGoBaHus, NpeaycMOTPeHHble NyHKTaMun 1 1 4 ctatbk 29 HacTosLLlero 3akoHa.

Cratbsa 31. Cpoku yooBneTBopeHust OTAernbHbIX TpeGoBaHui NoTpedutens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHWM LieHbl 3a BbINOMIHEHHYK pPaboTy (OKasaHHyk Yycryry), o
BO3MELLLEHMN PACXOLOB MO YCTPaHEHWUKO HELOCTATKOB BbIMOMIHEHHOW PaboThbl (OKa3aHHOW YCIyrun) CBOMMU CUNamm
UnNn TPETbBMMM NMLAMK, a Takke O BO3BpaTe ynnaveHHon 3a paboTy (ycnyry) OEHEXHON CyMMbl Y BO3MELLEHUN
yObITKOB, MPUYMHEHHBIX B CBSI3N C OTKa30OM OT UCMOMHEHUST JOrOBOpa, NPeLyCMOTPEHHbIE MYHKTOM 1 cTatby 28 u
nyHkTamn 1 n 4 cratbn 29 Hactosiero 3akoHa, noanexar yAOBMEeTBOPEHMIO B AECATUOHEBHbIA CPOK CO AHS
NpeabsBNEeHNst COOTBETCTBYHOLLErO TPpeOoBaHUS.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa noTpedbuTenss o 6e3B03Me34HOM M3rOTOBMEHMN OPYrON BELWM M3 OLHOPOAHOrO MaTepuana
TaKoro e KadyecTBa WM O MOBTOPHOM BbINOMIHEHMN paboThl (OKa3aHUM ycnyru) nognexart yAOBNETBOPEHUIO B
CPOK, YCT@HOBIEHHbIA OJ11 CPOYHOrO BLINOMHEHUSI paboThl (OKka3aHWs ycryru), a B cryyae, ecriv 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPeayCMOTPEHHbIN OOFOBOPOM O BbIMNOMHEHUM paboThl (Oka3aHuUM ycryru), KOTOPbIN Obin
HeHaanexaltlle UCMOSHEH.

3. 3a HapyLLeHne NpegyCMOTPEHHBIX HAacTOSLWEN CTaTbel CPOKOB YAOBIETBOPEHMS OTAENBHbIX TpeboBaHUi
noTpebutens ucnonHuTeNb ynnadmBaeT NOTPeOUTENIO 3a KaXabl OEeHb NMPOCPOYKN HEYCTOMKY (NEHH0), pasmep 1
nopsaoK MCHUCTIEHMS KOTOPOW ONpeaensitoTcs B COOTBETCTBMM C MYHKTOM 5 cTaTtbn 28 HacToswero 3akoHa.

B cnyyae HapylleHusi CpPOKOB, yKa3aHHbIX B MyHkTax 1 M 2 HacTosAwen crtatbl, noTpebutens Bnpaee
NpeabsBUTL UCMOMHUTENO UHBbIE TPeOOBaHMS, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 n nyHkTamu 1 n 4 ctatbn
29 HacTosiLero 3akoHa.

Cratbsa 32. NpaBo noTpebuTens Ha 0Tka3 OT UCMONHEHNST [OrOBOPA O BbINOMHEHUN PaboT (OKa3aHUK yCryr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHUA O0rosopa O BbINOJIHEHUN pa60T (OKa3aHVIVI yCJ'IyF) B
nioboe BpemMA npun ycrnoBun onratbl MUCNOJIHUTENO (baKTI/I‘-IeCKVI NMOHECEHHbLIX MM pacxogoB, CBA3aAHHbLIX C
ncnorHeHnem obs3aTenbCTB Mo OaHHOMY OroBopy.

Cratbs 33. CmeTa Ha BbINofnHeHve paboTbl (OkaszaHue ycnyru)

1. Ha BbINnonHeHne paboTbl (OKa3aHue ycnyru), NpeayCcMOTPEHHOW [OrOBOPOM O BbIMOSTHEHWM PaboThl
(okazaHun ycnyru), MOXeT OblTb COCTaBneHa TBepAaasi unv npubnuantensHasa cMmeTa.

CocTaBneHue Tako cMeTbl N0 TpeboBaHMO NOTPEOUTENS MM UCNIONHUTENST 00s13aTENBHO.

2. NcnonHutenb He BnpaBe TpeboBaTb yBENUYeHUst TBEPOON CMETLI, @ NOTPEOMTEND - €e YMEHbLUEHUS, B
TOM YuUCrie B Crnydae, Korga B MOMEHT 3aK/IlOYEHNs [OroBopa MCKIoYanacbk BO3MOXHOCTb NPeayCMOTPETb NOSMHbIN
00beM nognexalmx BbIMOMIHEHMIO paboT (OKa3aHW YCryr) Unn HeobXoaUMbIX AMst 3TOr0 Pacxo4oB.

VcnonHuTtens umeeT npaBo TpeboBaTb yBENUYEHWs TBEPAOW CMETbl MPU CYLIECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB M obopyaoBaHMSs, NMPefoCTaBISiEMbIX WCMOMHUTENEM, a TakkKe OKasblBaEMbIX €eMy
TPETbBUMU NULAMW YCIYT, KOTOPOE Henb3s OblNo npeaycMoTpeTb Mpu 3aknyeHun porosopa. [lpu oTkase
noTpebutens BbINOMHUTL 3TO TPeOOBaHNE MCMONTHUTENb BNpaBe pacToOPrHyTb AOroBOp B CyaebHOM nopsigke.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu Bo3HMkna HeobXxoauMOCTb BbIMOMHEHUS] OOMNOMHUTENbBHbLIX PaboT (Oka3aHus AOMOSNTHUTENbHbIX
yCcnyr) u no 3TON MNPUHMUHE CYLLECTBEHHOTO MPEBbILEHVS NPUONN3UTENBHON CMETbI, UCMONHUTENL 004A3aH
CBOEBPEMEHHO Npeaynpeantb 06 aTom noTpebutens. Ecnu noTpebutens He gan cormacMe Ha npeBbllIEHUE
NpUGnM3NTENBLHOM CMETbLI, OH BrpaBe OTKasaTbCs OT UCMOMHEHUs1 JoroBopa. B atom criyyae vcnonHutenb MoxeT
TpeboBaTb OT NOTPEOMTENS ynnaThl LEeHbl 3a BbIMNONTHEHHYO paboTy (Oka3aHHy ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npegynpeouBlunid notpebutens o HeobXoAMMOCTM MNpEBbILIEHMWS
NpUGnM3NTENbLHOM CMETLI, 0683aH MCMONHUTL AOrOBOP, COXPaHssi NpaBo Ha onnaTty paboTbl (ycnyrn) B npegenax
NPUGNU3NTENBLHON CMETbI.

(n. 3 BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)
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Cratbs 34. BbinonHeHve paboTbl U3 MaTepuana UCMoNHUTENS

1. WcnonHutenb 0653aH BbINONMHUTL paboTy, ONpeaeneHHyo JOroOBOPOM O BbINOSIHEHWMM paboThl, N3 CBOETO
MaTepuana u CBOUMU CPeACTBaMM, ECININ MHOE HE NPEeAYCMOTPEHO AOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VicnonHuTenb, NpeaocTaBuBLLMIA MaTepuan ANs BbINOMHEHWS paboTbl, OTBEYaET 3a €ro HeHaanexawee
KadyecTBO Mo npasunam 00 OTBETCTBEHHOCTM NPOAAaBLA 3a TOBapbl HEHAAIEXALLEro Ka4ecTBa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepvan wWCnonHUTENs oOnnavvMBaeTcs noTpebuteneM npu 3akmoYeHMU YKa3aHHOro Aorosopa
MOMHOCTBLIO UK B pasMepe, yka3aHHOM B JOrOBOPE O BbIMNOMHEHUM paboThl C YCNOBMEM OKOHYATENbHOro pacyeTa
npv NoaydeHMn NoTpedumTenem BINOMHEHHON UCTIONHUTENEM paboTbl, ECNMN MHOW MOPSAOK pacyeToB 3a Matepuan
WCNOMHUTENS HE NPeyCMOTPEH CornalleHMeM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, NpegyCcMOTPEHHbIX JOroOBOPOM O BbINOMHEHUM paboTbl, MaTepran MOXET ObITb NpegoCcTaBrieH
ncnonHuTenem noTpedurento B kpegut. MNMocnenylollee M3MeHeHUe LieHbl MPeoCTaBIEHHOrO B KpeauT maTepuana
NCNoNHUTENS He BrieyeT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan wucnonHWTeNss W HeoOXoouMble [ANA  BbINOMHEHUS paboTbl TEXHWYECKME CpeacTsa,

WHCTPYMEHTbI U NPOYee SOCTABMSATCSA K MECTY BbINOMHEHUST paboT ucnonHuTenem.

O npumeHeHUN MonoXxeHun ctatbl 35 K OTHOLUEHMSIM MO OOrOBOPY, CBA3aHHOMY C OKasaHWeM YCNyr no
XUMMYECKOM YMCTKEe nagennin, cM. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHne paboTbl n3 matepurana (c Belpto) noTpeburens

1. Ecnu paboTa BbIMONMHSAETCS MOMHOCTBIO WM YacTUYHO U3 MaTepuana (C Belbl) notpebutens,
NCMNOMHUTENb OTBEYAET 32 COXPAHHOCTb 3TOro MaTtepuana (Bewu) u npaBuilbHOE ero MCMNosib30BaHMeE.

WcnonHutens 0b6s13aH:

npegynpeants NOTpedbutens o0 HENPUrogHOCTU UMM HELOOPOKAYECTBEHHOCTU MepeaaHHoro notpeburenem
mMaTepuana (Bewm);

NpeacTaBuUTb OTYET 06 N3pacxogoBaHUKM MaTepuana u BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHow unu yactuyHowm ytpaTbl (MoBpexaeHus) matepmana (Bewm), NPUHATOro oT noTpedburens,
NCNonHUTENb 00513aH B TPEXOHEBHbIN CPOK 3aMEHWTb €ro O4HOPOAHbIM MaTepuanom (BeLlbi) aHanormyHoro
KadecTBa W MO XenaHuto noTpebuTens u3roToBUTb M3Zenne M3 OO4HOPOOHOrO Matepuana (Bewn) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OLHOPOAHOIO Martepuana (Belin) aHanorM4yHoro Kavyectsa - BO3MECTUTb NOTpebuTento
OBYKpPaTHYIO LeEeHy YyTpadeHHoro (MOBPEXOEHHOro) MaTepuana (Bewm), a Takke pacxodbl, MOHECEHHble
notpeburtenem.

2. LleHa yTpa4yeHHOro (noBpexaeHHOro) maTepuana (Belum) onpenensaeTcs, Ucxoga M3 LeHbl MaTepuana
(BeLum), cyllecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHMe NoTpeduTens AOMKHO Obino ObiTh YAOBNETBOPEHO
UCNomnHuTenem B AeHb A0OPOBOMLHOMO YAOBNETBOPEHUS Takoro TpeboBaHMsa Unm B AeHb BblHECEHUSA cyaebHOoro
peLleHus, ecnu TpeboBaHne NoTpedutensi LOGPOBONBHO YO0BNETBOPEHO HE ObINO.

LleHa maTepuana (Bewu), nepefaBaeMoro NCMOMHUTENIO, ONpenenseTcsi B AOrOBOPE O BbINOSIHEHWUM paboTbl
W B MHOM JOKYMEHTe (KBUTaHUUW, 3aKa3e), NOATBEPXKAAOLLEM €ro 3aKiioveHme.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBobOXOaeTcsl OT OTBETCTBEHHOCTU 3@ MOJSIHYHO UMM YaCTUYHYHKO yTpaTy (MoBpeXxaeHue)
MaTepuana (BeLu), MPUHSATOro UM OT NoTpebuTens, ecny NoTpedbuTens NpeaynpexaeH ncnonHuTenem 06 ocobbIx
CBOWCTBax MaTepuana (BeliM), KOTOpble MOryT MoBredb 3a cobor €ero MOMHYK WK YacTUYHYK yTpaty
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewm) He MOrmu ObiTb OOHapyXeHbl Mnpu
Haanexawen Npuemke UCMOoNMHUTENEM 3TOro MaTtepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 36. O6513aHHOCTb UCMONMHUTENS MHOOPMUPOBaTL NOTPeOUTENSA 06 0OCTOATENLCTBAX, KOTOPLIE MOTYT
MOBMUATbL Ha Ka4eCTBO BbIMONTHAEMOM paboThbl (OKka3biBAEMOW YCIyr) Unm noerneYvb 3a cobort HEBO3MOXHOCTb ee
3aBepLUEHUSA B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb obsi3aH CBOEBpEMEHHO VIH(bOpMVIpOBaTb I'IOTpe6I/ITeJ'IF| 0 TOM, 4TO cobnogeHune yKa3aHvu7|
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notpebutens M uHble OBCTOATENBCTBA, 3aBUCALLME OT MOTPEOUTENS, MOMYT CHU3UTb KA4yeCTBO BbINOSHSAEMOW
paboTbl (OKa3bIBAEMOW YCMyrn) unm noeredb 3a cobot HEBO3MOXXHOCTb €€ 3aBEpLUEHMS B CPOK.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTPSA Ha CBOEBPEMEHHOE M 0DOOCHOBAHHOE MHOPMUPOBAHWE WCMOSMHUTENEM, B
pasyMHbI CPOK HE 3aMEHMWT HEMNPUrogHbIN MM HegoOpOoKaYeCTBEHHBIM MaTtepuar, He W3MEHUT YKaszaHuh o
cnocobe BbINONHEHMSA paboTbl (OkaszaHusa ycnyrn) nNMbo He YCTPaHUT WUHbIX ODCTOSATENbLCTB, KOTOPbIE MOTYT
CHM3UTb KayeCcTBO BbINOMHSAEMON paboTbl (OKas3biBaEMOW YCMyru), WCMOMHUTENb BMpaBe oOTka3aTbCs OT
NCNOMHEHUs1 OroBopa O BbINONIHEHMWN paboThl (Oka3aHuM ycnyru) u notpeboBaTb NOHOrO BO3MELLEHNST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. Nopsagok 1 opmbl onnaThel BbINOMHEHHOW paboThl (OKa3aHHOW yCryri)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutenb 00A3aH onnaTtuTb OKasaHHblE eMy YCIyrM B MOPSiAKE U B CPOKW, KOTOPbIE YCTAHOBIEHbI
[OroBOPOM C UCMOMHUTENEM.

(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06si3aH OMMAaTUTL BbLIMOIHEHHYK MWCMOMHUTENEM B MOMHOM obbemMe paboTy nocne ee
NpuHATMA noTpebutenem. C cornacusa notpebutens pabota MoXeT ObiTb ONnadYeHa MM Npu 3aknioYeHn 4Orosopa
B MOMHOM pasMepe unm nyTem Bblgadn aBaHca.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX yCnyr (BbIMOMHEHHbLIX paboT) NPOU3BOANTCS NOCPEACTBOM HaNMYHbIX UM Ge3HaNMYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTernbLcTBOM Poccuiickon enepavmu.
(4acTb TpeTbs BBegeHa denepanbHbiM 3akoHOM oT 27.07.2006 N 140-03)

Mpn wucnonb3oBaHWM HanMU4yHOW OPMbI pPac4YeToOB onnarta ToBapoB (paboTt, ycnyr) noTpedbuTenem
NpoM3BOAUTCA B COOTBETCTBUM C YKazaHMEM npogaBua (MCMOMHUTENSs]) NMYTEM BHECEHUS! HAaNMU4YHbIX OEHEXHbIX
cpenctB  npogasBuy (McmonHuTento), nmbo B KpeouTHY  opraHmsauuto, nubo nnaTexHOMy —areHTy,
OCYLLIECTBNAIOLEMY LEATENBHOCTL MO MpUeMy nnatexen uandecknx nuuy, nubo OaHKOBCKOMY NNaTeXXHOMy
areHTy (cybareHTy), OCyLLEeCTBNAKLEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OGaHkax U
GaHKOBCKON LOEATENBHOCTU, ECNIN MHOE HEe YCTaHOBMEHO defeparnbHbIMU 3aKoHaMU UM UHBIMU HOPMAaTUBHBLIMU
npaBoBbiMM akTamu Poccuickon Pepepaummn. lNpu aTom obsasaTenscTtBa noTpebutens nepen npoAaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, YCNyr) CYMTAOTCA UCMOSNTHEHHBIMU B pa3Mepe BHECEHHBLIX OEHEXHbIX
CpencTB C MOMEHTA BHECEHUS HaNMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy (McnonHuTento), Nnubo B
KpeouTHyl0 opraHu3aumio, nnbo nnaTtexxHoMy areHTy, OCYLLECTBISIOWEMY AESTENbHOCTb MO NpUeMy nnartexen
duamdecknx nuu, nnbo GaHKOBCKOMY MNnaTeXHOMY areHTy (cybareHTy), OCyLLeCTBNANLWEMY OEATENbHOCTbL B
COOTBETCTBUU C 3aKOHOL4ATENBCTBOM O H6aHKax 1 6aHKOBCKON AeATENbHOCTU.

(B pea. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-93.
Cratbsa 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUAOB YCnyr

MNocnencteus HapyLlieHudA yCJ'IOBVIIZ [0orosopos 00 okasaHuKM oTaeNbHbIX BUOOB ycnyr, ecrnn Takne Oorosopbl
Nno CBOEMY XapaKTepy He noanagarT non JencTBne HacTosILLen rnasbl, onpenenarnTcAa 3aKOHOM.

Cratba 39.1. [paBuna oKasaHWs OTOENbHbIX BWAOB YCyr, BbINOMHEHUS OTAENbHbIX BUMAOB paboT
notpeburensam

(sBegeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHus OTAENbHbIX BWAOB YCMYr, BbIMNONHEHWUS OTAEMbHLIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTcs MpasutensctBoMm Poccuiickon ®enepaumn.

Mnasa IV. TOCYAAPCTBEHHASA U OBLLECTBEHHAS 3ALLUTA
NPAB NMOTPEBUTEINEN

Cratbsa 40. ®efepanbHblii rocy4apCTBEHHbIN HAf30p B 06nacTu 3almThbl NpaB NnoTpedutenen
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(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbIl TOCYAAPCTBEHHbLIN Hag3op B obnactu 3awutbl NpaB NoTpeduTenen OCyLecTBNsSEeTCs
YMOMTHOMOY€EHHbIM (befeparnbHbIM OPraHOM MUCMONHUTENBHOWM BriacTu (Aarnee - opraH rocy4apCTBEHHOro Hag3opa)
B nopsigke, yctaHosneHHoM [NpaButensctesoM Poccuinckon deaepaumu.

2. ®degepanbHbI rocygapCTBEHHbIN HAA30p B 0bnacty 3awmTel NpaB noTpebutenen BknoyaeT B cebsi:

1) opraHmMsauulo 1 NpoBedeHMEe MPOBEPOK COBMIOOEHUS M3rOTOBUTENSAMU (MCMONMHUTENAMU, NPoAaBLaMu,
YMOMTHOMOYEHHBIMW ~ OPraHu3auMsMM  UNU - YNONTHOMOYEHHLIMU  UHAMBUAYANbHLIMU  NpeanpuHMMaTensamu,
nmnoptepamm) TpeboBaHWIi, YCTAHOBIEHHBLIX MeXAyHapoAHbiMu goroBopamu Poccuiickon ®deaepauun,
HacToAwmMM 3akoHoMm, ApyrMmun denepanbHbIMM  3aKOHAaMU U UHBIMM - HOPMAaTMBHLIMU MPaBOBbLIMW  akTamu
Poccuinckon ®egepauun, perynupyowumMm OTHOWeEHMS B obnactu 3awuTbl npaB notpebutenen (poanee -
obsasartenbHble TpeboBaHWs), NpeanMcaHnii AOMKHOCTHBIX NML, OpraHa rocyAapCTBEHHOIO HaA30pa;

2) opraHusauMio M NpoBedeHMe MNPOBEpPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneymBatowmm 6e30nacHOCTL TOBApOB (paboT, ycnyr) AN XWU3HW 1 340pOBbsl MOTpPeduTenen,
OoKpyXaroLen cpefbl, NpeaynpexneHne OencTBuin, BBOASLMX NoTpedbutenen B 3abnyxaeHne, 1 npeaoTspalleHne
NpUYMHEHNsT Bpeda WMyLecTBY MOTpebuTenen, yCTAHOBMEHHbIM B COOTBETCTBMM C  MEXAYHAPOAHbIMU
gorosopamu Poccuiickon ®enepaumn, degepanbHbiMUM 3aKOHAMU U MHBIMU HOPMATMBHBLIMW NPaBOBbLIMU aKTaMu
Poccuiickon ®epepaunm;

3) NpMmMeHeHne B NOpsSiAKe, YCTAaHOBIIEHHOM 3aKkoHOAaTensCcTBOM Poccuickon ®enepaummn, Mmep npeceyeHus
HapyLleHuin obasaTtenbHbix TpeboBaHU, Bbigavy NPeAnMcaHnii O NpekpalleHnM HapyLleHun npae noTpeburtenen,
O NpeKpaLeHnn HapyLieHu obsizaTenbHbIX TpeboBaHMA, 06 YCTpaHEHUN BhISIBIIEHHBIX HAPYLLIEHUA 06a3aTeNbHbIX
TpeboBaHWi, NPpUBNEYEHNE K OTBETCTBEHHOCTM NNLL, COBEPLUMBLLMX TaKne HapyLUeHuUs;

4) cuctemMaTudeckoe HabnwgeHWe 3a  UCMOMHeHMEeM  obsa3aTenbHbiX  TpeboBaHWiA, aHanua U
NMPOrHO3MPOBaHNE COCTOSIHUSI UCMOMNHEHUss obsA3aTenbHbIX TpeboBaHWMM NPU OCYLLECTBIIEHMN M3TOTOBUTENAMMU
(vcnonHuTenamu, npogaBuamm, YNoMHOMOYEHHBIMY OPraHn3aumMsMn UNn ynoTHOMOYEHHLIMU UHANBUAYANbHBLIMA
npeanpuHMMaTensaMm, UMNopTepaMmn) CBOEN OEATENbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactn obecrneveHuss 3awmuTbl NpaB NnoTpedbuTenen, ydet M aHanus
Crny4aeB NPUYMHEHUS Bpeaa XN3HU 1 300POBbLI0 MOTPEOUTENEN, OKPY)KaloLLEN CPeae U UMYLLLECTBY NoTpebutenen,
CBSI3aHHOro C MpMobpeTEHNEM M UCMONb30BaHMEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkaMmu, OnacHbIX TOBApOB
(pabot, ycnyr) nubo C npegocTaBrneHMEM MNOTPedbuTensM HECBOEBPEMEHHOW, HEMOSTHOW, HEAOCTOBEPHOW U
BBOAsLLEeN B 3abnyxaeHne nHdopmauum o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHNe aHanm3a 1 oueHKN 3PdEKTUBHOCTU dhedeparnbHOro rocyaapcTBEHHOrO Haasopa
B obnacTtu 3awuTel NpaB noTpedbuTtenen;

7) eXeroHy NoAroToBKY Ha OCHOBaHWUM pPe3yrbTaToOB AEATENbHOCTU, MPeayCMOTPEHHON nognyHkTamu 1 - 6
HaCTOSsILLLEro NMyHKTa, rocygapCTBEHHbIX AOKNa[o0B O 3awumTte npaB notpebutenen B Poccuiickon ®epepaumun B
nopsiake, ycraHosreHHoM lNMpasutensctBoM Poccuiickon ®epepauun.

3. K OTHOLLEHMAM, CBA3AHHBLIM C OCYLLIECTBNEHNEM hedeparbHOro rocygapCTBEHHOro Haasopa B obnactu
3aWmnTbl NpaB noTpebutenen, opraHusauuerin M MNPOBEAEHUEM MPOBEPOK W3rOTOBUTENEN (MCMOSTHUTENEN,
NPO4aBLOB, YMNOMIHOMOYEHHbIX OpraHM3auui WM YNONTHOMOYEHHBIX MHOUBMAYamNbHBIX NpeanpuHUMaTenen,
UMMNOPTEPOB), NPUMEHATCH nonoxeHuss PegepansHoro 3akoHa oT 26 gekabps 2008 roga N 294-03 "O 3awmTe
npaB OPUONYECKUX §UL W WHAMBUOYANbHbIX NPeanpUHUMATENnen Npu OCYLLECTBIIEHUN TFOCY4APCTBEHHOMO
KOHTpons (Hag3opa) U MyHUUMNansHOro KoHTpons".

4. [IormKHOCTHbIE NMLa opraHa rocyJapCTBEHHOro Haa3opa B Nopsiake, YCTaHOBIEHHOM 3aKOHOA4ATENbCTBOM
Poccuinckon depgepaumm, UMeOT Npaso:

1) 3anpawuvBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbIX 3arnpocoB OT OpraHoB
rocygapCcTBEHHOW BMacTy, OPraHoOB MECTHOIO CaMOYMNpaBIieHWsl, OOLLECTBEHHbIX OpraHu3auui, M3roToBUTENEWN
(vcnonHutener, npoaaBLOB, YMOMHOMOYEHHbIX OpraHu3auMn WM - YMONTHOMOYEHHBIX  UHAMBUAOYANbHbIX
npeanpuHMMaTenen, UMNOPTEPOB) MHPOPMAaLMIO 1 LOKYMEHTLI MO BONpocam 3awuTbl NpaB noTpedburtenei;

2) BGecnpensiTCTBEHHO MO NPeabsBEHUN CNYXEOHOro YAOCTOBEPEHUSI M KOMWK MpuKasa (pacnopsikeHust)
pyKOBOAUTENS (3aMecTUTENst PYKOBOAWUTENS) OpraHa rocygapCTBEHHOrO Hag3opa O Ha3Ha4YeHUU MpPOBEPKU
nocewaTe TEPPUTOPUIO, 34aHUSI, NMOMELLEHNS U COOPYXEHUS,, UCMONb3yEeMbIE U3rOoTOBUTENEM (MCMOMHUTENEM,
Npo4aBLOM, YMNOMHOMOYEHHOW OpraHM3auMen Unmn YMnosIHOMOYEHHBIM WHAUBUAYalNbHLIM NPeanpUHMMaTenemMm,
NMMNOPTEPOM) NP OCYLLECTBIEHUN CBOEWN OEATENBHOCTU, B LIENSAX NPOBEAEHMS MEPOMNPUATUNA NO KOHTPOIHO;

3) npoBoguTe oT6op Npo6 M 0OpasLoB TOBApPOB, MpefHAa3HAYEHHbIX ANSA peanusauunm 1 peannsyembix
notpebutensam, 4ns NpoBeeHNs UX UCCIE[0BaHUNA, UCMbITAHWUI;
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4) BblgaBaTb MW3rOoTOBMTENAM (MCMOMHMTENSIM, MpodaBLaM, YMNOIMTHOMOYEHHBIM OpPraHM3auusiM  unu
YMOMHOMOYEHHBIM ~ MHAMBUAYaANbHbIM  MPEANPUHMMATENAM, WMAOpPTEpPaAM) MNPEANnUCaHNs O MpeKpaLleHuu
HapyLlleHWn npaB noTpebuTenen, O NpekpaweHnM HapylleHun obsizaTenbHbiXx TpeboBaHui, 06 ycTpaHeHun
BbISIBIIEHHbIX HapylleHun obs3aTenbHbiX TpeboBaHUW, O MPOBEAEHUN MepOoNpusATUA Mo  obecneveHuto
NpeaoTBpaLLEHMS Bpeaa XU3HW, 300POBbI0 M UMYLLIECTBY NOTPEOUTENEN, OKPY>KAOLLEN Cpeae;

5) cocTtaBnATe nNpoTokonbl 006 aAMWHUCTPATMBHBIX MNpPaBOHAapyLleHusXx B obnactn 3awmTtbl npa.
notpebutenen, paccmaTpmBaTtb gena o6 ykazaHHbIX afMWHUCTPATUBHbLIX NMPaBOHAPYLUEHUSX U NPUHMMATL MEpbI
Mo NpefoTBPALLEHNIO TAKMX HaPYLLUEHWIA;

6) HanpaenATb B YMNONIHOMOYEHHbIE OpraHbl MaTepuanbl, CBSI3aHHblE C HapyweHusaMU 00a3aTenbHbIX
TpeboBaHWi, NS peLLEHMs BONMPOCOB O BO30YXAEHUMN YrONOBHbIX AEN NO NPU3HakaM NpecTynieHun;

7) obpawatbca B cyd C 3asiBeHMsMM B 3awuTy MpaB noTpebuTenen, 3akoHHbLIX WHTEPECOB
HeonpeaerneHHOro kpyra noTpebuTtenen, a Takke C 3asiBNEHVMSIMU O JNIMKBUAAUMM U3rOTOBUTENS (MCMOMNMHUTENS,
npogasua, yNnoriHOMOYEHHOW OpraHuM3auum, nMmnopTtepa) NMbo O nNpekpalleHnn OesTENbHOCTU MHOANBUOYaNbHOIO
npeanpuHuMaTens (YNoriHOMOYEHHOIO MHAWBMAYaNbLHOIO NMpeanpuHumaTtensi) 3a HeogHokpaTHoe (oBa 1 Gonee
pasa B TeyeHve OAHOro KaneHgapHoro roga) wnuv rpyboe (noernekwee cMepTb UMM MaccoBble 3aboreBaHus,
OTpaBneHns nogen) HapyLleHne npae noTpeduTenen.

5. OpraH rocygapCTBEHHOro Haf3opa MOXeT ObiTb MpUBMEYEH CyAOM K yyacTuio B gene nmbo Bnpaee
BCTyNaTb B AENO NO CBOEN UHMLMATMBE NN MO MHULMATUBE MWL, Y4acTBYHOLIMX B Aene, Ans a4y 3aK/ioYeHms no
Jeny B Uensx 3awuTbl npaB noTpebutenen B nopsigke, YCTAHOBMEHHOM 3akKOHOAATENbCTBOM Poccuiickon
denepaumu.

6. OpraH rocygapCTBEHHOro Hag3opa Bnpaee faBaTb pPa3bACHEHUS MO BOMPOCaM MPUMEHEHUST 3aKOHOB U
MHBLIX HOPMAaTMBHBIX MPaBOBbIX akToB Poccuickon Pepepauun, perynmpyrowmx OTHOWEHMS B obnactv 3awumTbl
npae noTpeduTenen.

7. TocyaapCTBEHHbIA Haf30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuMaM 6Ge3onacHOCTM, YCTaHOBMEHHBIM
TEXHUYECKUMUN  pErfiaMeHTaMn, OCYLLECTBMSIETCA TakkKe YMNOMHOMOYEHHbIMU  doefeparbHbiMM - OpraHamu
WCMNOMHUTENBHON BriacTU B COOTBETCTBUM C 3akoHoaaTenbcTBOM Poccuiickon Pefepaumm O TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocygapCTBEHHOrO HaAa3opa COBMECTHO C  YMONIHOMOYEHHbIMWU dedepanbHbiIMUM  OpraHamm
WCNOMHUTENBHON BNAcTW, yKadaHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNAET (hOpMMPOBaHNE 1 BELEHNE
OTKPbITOrO M 0O6LLEOOCTYMHOIO rOCYy4apCTBEHHONO MH(OPMAaLMOHHOIO pecypca B obnactu 3awuTbl npaB
notpebutenen, kayectea n 6GesonacHoCcT! ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBNEHHOM [MpaBUTENbCTBOM
Poccuinckon depepaumu.

(n. 8 BBeaeH ®epneparnbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Ctatbsa 41. O643aHHOCTb M3roTOBUTENS (I/ICI'IOJ'IHI/ITeJ'IFl, npogasua, yI'IOJ'IHOMO‘-IGHHOVI opraHnsauunmn unm
YNONMHOMOYEHHOIo nHonBuayarnbHOro npegnpuHuMarens, I/IMﬂOpTepa) no npenocrtaBiieHnto I/IH(bOpMaLI,VII/I opraHy
rocyaapCrtBeHHOro Haasopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MarotoButenb  (UCNOMHWTENb, MNpPOAAaBEL, YMOMHOMOYEHHAA OpraHu3auus WM YNOJIHOMOYEHHbIN
MHAMBUAOYAnNbHBLIN NPeAnpUHUMATENb, MMMOpPTEP) Mo TpeboBaHUIO oOpraHa rocygapCTBEHHOro Hapg3opa, €ro
OOJPKHOCTHbIX UL, 00513aH NPefoCTaBUTb B YCTAHOBIEHHbLIA UMW CPOK OOCTOBEPHbIE CBEAEHUS, AOKYMEHTALMIO,
OOBACHEHUS] B MUCbMEHHOW U (MNK) YCTHON hOpPME M UHYK MHpopMaLmio, Heobxoanmyo Ansl OCyLLECTBNEHUS
OpraHoM rocydapCTBEHHOrO0 Hag3opa W ero  AOMKHOCTHbIMM - NUuamMu  MOMHOMOYMK,  YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuiickon degepaumm.

Cratbsa 42. YTpatuna cuny. - ®egepanbHbin 3akoH ot 21.12.2004 N 171-$3.

Cratba 42.1. TlONHOMOYMSI BbICLUMX WCMOMHUTENBHBIX OPraHoOB rOCYyAapCTBEHHOW BRacTu CyObekToB
Poccuickon ®enepaummn B o6nactu 3awimTbl NpaB notpedutenen

(sBegeHa ®epepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

BbICLUMIA MCMOMHUTENBHBLIA OpraH rocydapCTBEHHO BMacTX COOTBETCTBYylLlero cybbekta Poccuiickoii
defepaummn OcylLECTBNSET MeEpPONpUSATUS Mo peanusauuv, oGecneyeHuntio U 3alute npaB noTpebutenei n B
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npegenax cBonx NOSTHOMOYNI NPpUHMMaET onpenenexHHbie MepbI.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpedutenen, yCTaHOBMEHHbIX 3aKOHAMU U UHbIMU
HOpMaTMBHbLIMU NpPaBoOBbLIMK akTamu Poccuiickon ®epepauun

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLleHne npas I'IOTpe6I/ITeJ'Iel7I, YCTaHOBJ1€HHbLIX 3aKOHaMun U WHbIMKA HOPMaTUBHbIMU NpPaBOBbIMU
aktammn Poccuiickon d>e/:|,epau,vw|, npogaseL (I/ICI'IOJ'IHI/ITeJ'Ib, NM3roToBuTesb, YNONMHOMOYEHHaA OpraHu3auua unm
yI'IOJ'IHOMO‘-IeHHbIIZ I/IHﬂI/IBI/I,D,yaJ'IbeIﬁ npeanpuHnMmarternb, I/IMﬂOpTep) HeceT aAMUHNCTPAaTUBHYIO, YIrONIOBHYHO WUIU
rpaxnaHCKo-rnpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATENIbCTBOM Poccuiickon <De/:|,epau,v||/|.

Cratbsa 44. OcyulecTBreHve 3awuTbl Npae NoTpebuTenen opraHaMmm MECTHOrO CamMoynpaBIeHNs
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawuTbl npaB noTpedbuTenen Ha TeppUTOPUMU MyHMUUNANbHOrO 0b6pa3oBaHUSA OpraHbl MECTHOMO
camoynpaBrieH1s Bnpase:

paccMmaTpurBaTh Xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BONPOCaM 3alUMTbl MpaB notpebutenen;

obpaLlaTtbecs B CyAbl B 3alLMTY NpaB noTpebutenen (HeonpeaeneHHoro Kkpyra notpedurenen).

Mpu BbIsIBNEHWMM Mo xanobe noTpeduTtensa ToBapoB (paboT, ycryr) HeHaanexawlero KavyectBa, a Takke
OonacHbIX ANs XU3HW, 300POBbs, UMyLLECTBa NoTpebuTenen 1 okpyxarLlen cpedbl He3aMeanuTenbHO n3BelaTb
06 aTOM dbefepanbHble OpraHbl MCMNOMHUTENbHOW BNAacTW, OCYLLECTBMSAOLWMNE KOHTPOMNb 3a KayecTBOM U
6Ge3onacHoOCTb0 ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLIECTBMATbCA Yepe3 MHOroyHKUMOHanNbHbIE  LeHTPbI
NpeaoCTaBNeHNs rOCyAapPCTBEHHbIX Y MyHULMNAMbHbBIX YCIyT.

(4acTb TpeTbs BBegeHa denepanbHbiM 3akoHoM oT 28.07.2012 N 133-03)

CraTtbs 45. NpaBa 06LecTBeHHbIX 06beaHeHn noTpedbutenen (Mx accoumnaLmin, Cor30B)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. paxpgaHe BrpaBe 00beOMHATbLCS Ha [OOOPOBONBHOM OCHOBE B 00OLWECTBEHHble 0OObeANHEHMUS
notpebutenen (Mx accoumauum, cor3bl), KOTOpble OCYLLECTBMASIOT CBOKW OeATENbHOCTb B COOTBETCTBMM C
yCcTaBamu yKa3aHHbIX 00beguHEHUN (MX accoLmaumiA, CoK30B) U 3akoHodaTenbcTBoM Poccuinckon ®enepavmm.

2. ObLiecTBeHHble 00beanHeHus1 notpebutenen (Mx accouuaumun, CO3bl) ANs OCYLIECTBEHWS CBOWX
yCTaBHbIX Lieren Bnpaee:

y4yacTBOBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHui K ToBapam (paboTam, ycriyram), a Takke NpOeKToB
3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbLIX akToB Poccuiickon Penepaummn, perynmpyowmx oTHOLWEHUST B 06nacTtu
3alWuTbl NpaB noTpeduTenen;

NPOBOANTbL HE3aBMCMMYIO 3KCMepTu3y KadecTBa, OGes3onacHoCcTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA NOTPEOUTENLCKMX CBOWCTB TOBApPOB (paboT, ycnyr) 3asiBNeHHOW NpoAaBuamu (M3roToBUTENSMM,
NCNonHUTENAMN) MHAOPMALIMKN O HUX;

OCYLLIECTBNATbL OOLLECTBEHHLIN KOHTPOMb 3a cobniogeHvem npaB notpebutenert n HanpaensaTb B OpraH
rocygapCcTBEHHONO Haf3opa M OpraHbl MECTHOIO CamoynpaBreHust MHpopMauunio o dakTax HapylleHurn npa.
notpebutenen Onsa npoBefeHWs MPOBEPKM 3TUX (PAKTOB M MPUHATUS B Crydae WX MOATBEPXOEHWUS Mep Mo
NnpeceyeHni0 HapylleHuin npaB noTpebutenen B npegenax nomHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEeHMN 3KCNepTU3 No hakTamM HapyLLeHWI NpaB noTpebutenen B cBA3M ¢ obpalleHmsmn notpebutenen. MNpu
OCYLLIECTBNEHMM OBLLIECTBEHHOIO KOHTPOMS O0LWEeCTBEHHbIE 00bEANHEHNUST NOTpebuTenen (Mx accoumnaumm, corsbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMOMHUTENEN, MNPOOABLIOB, YMOMHOMOYEHHbIX OpraHu3auui wunm
YMOMMHOMOYEHHbIX  MHAMBUAYAnNbHbIX  MpearnpuHUMaTtener, WUMNOPTEPOB)  MpeAcTaBfeHMe  [JOKYMEHTOB
(BbIMONHEHME OENCTBUIN), 00S3aHHOCTb NPeACcTaBneHns (BbINOMHEHUST) KOTOPbIX MO TpeboBaHUO NoTpebuTenst He
yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsaTb MHOPMaLUUIO O NpaBax MNoTpeduTenen MU 0 HeobOXOAUMbIX AENCTBUSIX MO 3alUMTe ITUX

npaB, O pesynbTaTax CpaBHUTENbHLIX WCCNEAOBaHWA KadecTBa ToOBapoB (paboT, ycrnyr), a Takke WHy
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nHdopmaumio, kotopass OyaeT cnocobcTBOBaTb peanusaumMu NpaB W 3aKOHHbIX MHTEPEcOoB noTpebutenen.
Mybnukyemble 06LEeCTBEHHbIMM 00beauHeHusMU noTpebuTenen (Mx accoumauusiMu, colo3amu) pesynbTaTtbl
CpaBHUTENbHbIX UCCNEAOBaHUIA KayecTBa ToBapoB (paboT, ycnyr) He ABNAITCA peKnamon;

BHOCWTb B doeeparbHble opraHbl UCNOMHUTENbBHOWM BNACTW, OpraH1M3aummn NpeanoxeHus o NpUHSATUM Mep Mo
MOBbILLIEHWNIO KayecTBa ToBapoB (paboT, ycnyr), N0 NPMOCTaHOBMEHMIO NPOM3BOACTBA W peanv3auun TOBapoOB
(BbinONHEHMA paboT, oOkas3aHWs ycnyr), MO OT3blBy C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPeabsABNAEeMbIM K HUM U YCTaHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickon degepaumm o
TEXHUYECKOM perynmpoBaHumn obsasatenbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl MpOKypaTypbl W dpeaeparnbHble OpraHbl MCMOMHUTENbHOW Bnactu MaTepuanbl O
MPUBIEYEHNN K OTBETCTBEHHOCTM MWL, OCYLLECTBISAWMX NPOU3BOACTBO M peanusauuio TOBapoB (BbIMOMHEHUE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX MpeabsBisieMbiM K HUM obsi3aTenbHbiM TpeboBaHUSM, a Takke
HapywawLwux npasa notpebuTtenen, yCTaHOBMEHHble 3aKOHaMMW M WMHbIMW HOPMAaTMBHbLIMW NPAaBOBbLIMU aKTamu
Poccuiickon ®epepaunm;

obpaLlaTtbcsi B OpraHbl NpoKypaTypbl ¢ Npocbbamu NpUHECTM NPOTECTbl O MPU3HAHUWN HEAENCTBUTENbHLIMU
aKkToB (peaeparnbHbIX OpPraHoB MCMOMHUTENbHOW BacTW, akTOB OPraHoB MCMOMHUTENbHOW BriacTn CyObekToB
Poccuiickon depepauum n aktoB OpraHOB MECTHOrO CaMOyrpaBneHwsi, NpOTMBOpEeYallMX 3akoHam W WHbIM
perynupyoLLMM OTHOLLIEeHNA B 0bnacTu 3awmTbl NpaB noTpebuTenen HopMaTMBHBIM MPaBOBbIM akTam Poccuickon
denepaumu;

obpallatbCs B Cydbl C 3asBMEHUsSMU B 3aWwmuTy npaB notpebuTenen u 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnesl noTpebuTenen, HeonpegeneHHoro Kpyra noTpebutenen);

yyacTBOBaTb COBMECTHO C OpraHoM [rOCyAapCTBEHHOro Hag3opa B (POPMUPOBAHMM  OTKPbITbIX W
06LLefOCTYNMHbIX rOCYAapPCTBEHHbIX MH(OPMAaLMOHHBIX pecypcoB B obnacTu 3awmTbl npaB notpeburenei,
kavecTBa 1 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. ®epepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awuTa npaB 1 3aKOHHbLIX UHTEPECOB HEOMPEAENEHHOIO Kpyra notpeburenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro camoynpaerieHus, OOLeCcTBEHHble 0ObegMHEHMS
notpebutenen (Mx accoumauum, col3bl) BNpaBe NPeAbABMASTbL UCKU B CyAbl O NPeKpalleHnun NpOoTMBOMPaBHbIX
OENCTBUA UN3roToBUTENS (MCMONHUTENS, MNpoAaBua, YMNOMHOMOYEHHOW OpraHuM3aummM Wnm  YNnosIHOMOYEHHOTO
NMHAMBUAYANbHOIO NpeanpuHUMaTens, UMNopTepa) B OTHOLLEHUM HEONPEAENEeHHOro Kpyra noTpeduTtenen.

(4acTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBNeTBOPEHNM TaKOro MUcka cyf 00s3biBaeT NpaBOHAPYLUMTENS OOBECTU B YCTAHOBIIEHHLIA CyOoOM
CPOK Yepes cpecTBa MacCoBOW MHbopMaLum UM MHbIM cnocobom Ao cBefeHust noTpebutenen pellexHre cyga.

BcTynuBllee B 3aKOHHYK CUMy pelleHue cyga O MNpU3HaHWM OEeNCTBUI U3roToBUTENS (MCNOMHUTENS,
npogasua, YMNOMHOMOYEHHOW OpraHM3auMmM WM YNofIHOMOYEHHOrO  MHOMBUMAYANbHOrO NpeanpuHUMaTens,
nmnopTepa) NPOTUBONPaBHLIMA B OTHOLUEHWMM HEOMpeneNieHHOro Kpyra notpebutenen obsisatenbHO AN cyaa,
paccMaTpyBaloLLEro UCK NoTpebutens o 3awmTte ero npas, BO3HWUKLUMX BCNEOCTBUE HACTYMNIEHUS TPaXKgaHCKO-
NpaBoOBbIX NOCNEACTBUNA AEWCTBUA N3rOTOBUTENS (UCMOMHUTENS, NpogasLua, YNomHOMOYEHHOW OpraHusauum unm
YMOMTHOMOYEHHOIr0 MHOMBUAYANbLHOro NpeanpuHUMaTens, umnopTtepa), B 4acTu BOMPOCOB, UMENW NN MECTO Takne
OEVNCTBUSA 1N COBEPLUEHBbI NI OHW M3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNOJTHOMOYEHHOW OpraHv3auuen
UK YNOIMTHOMOYEHHBIM UHAUBMAYalbHBIM NpegnpuHMMaTenem, UMNOPTEPOM).

OQHOBPEMEHHO C yAOBETBOPEHMEM UCKA, NPEeabsBNEHHOr0 06LLEeCTBEHHBIM 0O0beaUHEHNEM NOTPebUTENEN
(Mx accoumaumen, COH30M), OpraHamum MECTHOrO CaMOyrpaBeHUst B MHTEpecax HeonpedernieHHoro Kpyra
notpebutenen, cya NpUHUMAET peLleHNe O BO3MELLEHUN OOLLeCTBEHHOMY OObefMHEeHMIO noTpebutenen (Mx
accoumaumm, co3y), opraHaM MeCTHOro CamoynpaBiieHWst BCEX MOHECEHHbLIX MO Aeny cydeOHbIX n3gepxkek, a
TakkKe MHbIX BO3HMKLLIMX A0 OOpalleHusi B CyA U CBA3AHHbLIX C PAaCCMOTPEHMEM [ena HeoOXOAMMbIX PacxOdoB, B
TOM YMCIE pPacxodoB Ha NPOBEAEHNE HE3ABMCMMOWN 3KCMEPTU3bI B Cydae BbISIBIIEHNS B pe3yrnbTare NpoBeaeHns
TaKoW aKCNepTu3bl HapyLweHus obs3aTenbHbIX TpeboBaHWI K ToBapam (pabotam, ycnyram).

MNpeangeHT
Poccuinckon deaepaumm
B.EJIbLIMH
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