Nono)xeHue 06 nHchopMnpoBaHMM NaUMeEHTa

npy NoJIy4yeHUM nJiaTHbIX yCNyr B
000 «CTOMATOJI10I'nSA»

1. O6wme nonoXkeHums.

1. HacTtosiee MonoxeHne paspaboTaHo B COOTBETCTBUM C paxkaaHckMM KogekcoM Poccuiickoit denepaumi,
3aKkoHoM P® «O 3aluTe npas notpedutenei», deaepanbHOro 3akoHoM oT 21.11.2011 N2 323-d3 «06 ocHoBax
OXpaHbl 30pOBbs FpaxxaaH B Poccuiickoin depepaunmn», MoctaHoBneHueM MpasuTenbcTea PO ot 04.10.2012 N2
1006 «06 yTBepxaeHun MpaBun NpeaocTaBeHns MeAULMHCKUMUN OpraHn3aumnaMmn nNaaTHbIX MEANLIMHCKNX YCITyr>.,

2. Hactoswee MonoxxeHne perynmpyer OTHOLEHWS, BO3HMKaKoLWwwme Npn HeobxoaMmMoCcTh AOBEAEHNS A0
nauneHToB MHdopMauum 06 okasaHum nnatHeix ycnyr B OO0 «CTOMATOJIOMms» (nanee — OO0
«CTOMATOJI0I nS»).

MpaBa naumeHToB 000 «CTOMATOJIOIMNMA>» B cpepe MHPOPMUPOBAHUSA NMPU NOJTYYEHUN
nAaTHbIX yCnyr

3. MaumeHT BnNpaBe nony4atb BCO HEO6XOAMMYO MH(OPMaLMIO O MAATHLIX MeANUMHCKUX YCyrax.

4. 000 «CTOMATOJ10IMNMS» 06513aHO NpefoCTaBNSATb NAaLMEHTY NOAPOGHY MHGOPMaLMo O
CBOWCTBaX ¥ YCNOBUSX NMPeAOCTaBNEHUS MAATHON MEAMLIMHCKONM YCyTU 0 e OKasaHusl, @ Takxke 0
LieHe 1 yCNoBusIX OMnJaThl, O JOrOBOPE Ha OKa3aHWe MaTHbIX MEAULIMHCKMX YCIYT U BbITEKAOLMX U3
Hero npa.ax, 06593aHHOCTAX U OTBETCTBEHHOCTW, B TOM YMC/IE O BO3MOXHOCTSAX NpeabsBieHus
npeteHsnit kK 000 «CTOMATO/IOM S,

5. 000 «CTOMATOJIOMusl» 06583aHO NpefoCTaBUTb MaLMEHTY B AOCTYMNHOM hopMe MOSHYHO
MHOPMALMIO O LIENSX, METOAAX OKa3aHUS MeAMLIMHCKOM MOMOLLM, CBA3AHHOM C HUMU PUCKE,
BO3MOXHbIX BapyaHTax MeauLMHCKOro BMeLIaTebCTBa, O ero NnocneacTBusx, a Takke o
npeanonaraeMblx pesysibTaTax okasaHusi MEAVLMHCKON MOMOLLM.

6. MaumeHT BNpase nony4atb AOMONHUTENBHYO MHAOPMaLMIO O NpeaiaraeMblX ycyrax.

7. MaumneHT UMeeT NPaBo Ha MoJTy4YeHne 4OCTOBEPHOM MHMOPMaLIMM B AOCTYMHOM W MOHSTHOW ANst
Hero )opMe Ha pyCCKOM Si3blke.

8. HdopmMaums, npegoctaenseMas naumeHTy 06 ycnyre, He AO/MKHA NPUNUCBIBaTL yciyre
OTCYTCTBYIOLLME Y HMX CBOMCTBA WM MpUCBaMBaTb UM 0CO6ble CBOMCTBA, €C/IN B AEWCTBUTENBHOCTU UX
CBOICTBA He OT/IMYAIOTCS OT CBOWCTB BCEX aHANOMMUHbIX YCYT.

OpraHmsaums MHpopMMpoBaHua naumeHToB 06 000 «CTOMATOJ1I0OMmSA» un
npepocTaB/IieMbIX MJIaTHbIX ycayrax

9. 000 «CTOMATO/JI0INvsI» npenocTaBnsieT NauneHTy CBeAeHNs, yKa3aHHble B . 11 HacTosLwero
MonoXeHwnsi, NMOCPEACTBOM pa3MeLLEHMsI COOTBETCTBYIOLEN UH(OPMaLmK:

- Ha caliTe MeauLMHCKON OpraHu3aumy;

- Ha UHOPMALIMOHHBIX CTeHAax (CTOMKaxX) MeAULIMHCKON OpraHu3aLmu.

10. OO0 «CTOMATO/10IsA» opraHnsyeT HenocpeacTBEHHOE MH(OPMUPOBAHUE MALMEHTOB NPU KX
JIMYHOM ObpalLleHnn Mo BOMpocaM OKa3aHus MNaTHbIX MeAULMHCKUX YCayT.

11. OO0 «CTOMATOJ10IN'Ms» npegocTaBnseT naumeHTaM nHgopMaLmnio, CoaepXallyto cneayowme
CBeAeHus:

a) 4Ns PUANYECKOrO NNLA - HAMMEHOBAHWE;

6) agpec MecTa HaxoXAeHWs KOPUANYECKOro N1ua, AaHHbIE JOKYMEHTa, NOATBEPXXAAtoLLEro
(baKT BHECEHWS CBEAEHMI O IOPUANYECKOM uLEe B EAVHBIN rOCyAapCTBEHHBIN PEECTP HOPUANYECKUX
JNL, C YKa3aHWEM opraHa, OCyLLEeCTBMBLLErO rocyAapCTBEHHYIO PerncTpaumio;

B) CBEAEHUSI O NMULIEH3UN Ha OCYLLECTBNEHWE MeAULIMHCKOM AesTeNlbHOCTM (HOMep 1 AaTa
perncTpaumnm, nepeyeHb paboT (Ycnyr), COCTaBNSIOWMX MEAMLIMHCKYIO AEATENbHOCTb MEANLIMHCKON
OpraHu3aumM B COOTBETCTBUM C NIMLIEH3UEN, HAUMEHOBAHWE, apec MecTa HaxoXaeHus v TenedoH
BblAABLLErO €e NIMLEH3MPYIOLLEro opraHa);

) NepeyeHb NnaTHbIX MEAULIMHCKMX YCIYT C YKa3aHWeM LeH B pybnsx, ceefeHust 06 ycnoBusix,
nopsake, opMe npefocTaBieHns MEANLIMHCKIX YCITYT U NMOPSIAKE UX ONaaThl;

[) CBeAEeHUs 0 MeanLMHCKNX paboTHMKaX, yqacTBYOLWMX B MPeAoCcTaBAeHUN MNaTHbIX
MEAMLMHCKNX ycnyr, 06 ypoBHE vx npodeccroHanbHOro obpasoBaHus 1 kBanudukaumm;

€) peXxxuM paboTbl MeAULIMHCKON opraHu3aumm, rpaduk paboTbl MEAULIMHCKUX PaBOTHUKOB,
y4acTBYIOLLMX B NPefOCTaBNEHUM NAATHBIX MEAVNLMHCKMX YCNYT;

X) agpeca 1 TenedoHbl opraHa UCMONHUTENbLHOW BRacTu cybbekTa Poccuiickolt depepauum B
cepe oxpaHbl 30pOBbs FPaXAaH, TeppUTOpUanbHOro opraHa ®eaepansHom cyxbbl Mo HaA30py B
cepe 34paBOOXpaHEHNS U TEPPUTOPUAIBHOTO opraHa ®eaepanbHol Cy6bl Mo Haa30py B chepe
3alUMTbl MpaB NoTpeduTenel u 61aronosyymns YesoBeka.



HenocpepcrBeHHoe nHhOpMUpPOBaHUE NALUEHTOB NMPU UX JIMYHOM o6palteHun B 000
«CTOMATOJ10I'mA>» no BonpocaM oka3aHUs NMAaTHbIX MEAULIMHCKUX yCnyr

12. OpraHun3aumo HenocpeacTBEHHOMO MH(OPMMPOBaHMS MaLMEHTOB MO BOMPOCaM OKa3aHWs
NAATHbIX MEAMLMHCKMX YCNYT NPy UX TMYHOM obpatleHnn B 000 «CTOMATOJI0MSA» ocywecTBnseT
aAMUHUCTPATOP M rnaBHbin Bpad 000 «CToM».

13. AAMUHUCTPATOP, BbICNYLLAB NauMeHTa, pacCMOTPEB U NPOaHann3MpoBaB NpeAcTaB/eHHbIE
mMaTepuanbl:

- Pa3bsICHAET eMy MHTEPECYIOLME ero BOMPOChl OKa3aHUs NaaTHbIX MeanUMHCKUX ycnyr B8 OO0
«CTOMATOJ0IMns»;

- 3HaKoMUT C MNpaBunamy NpefocTaBneHns MeAULMHCKUMUN OpraHM3aLnsMmn NaaTHbIX
MEeAVUMHCKUX YCNyr, yTBepXXAEHHbIX [ocTaHoBneHneM lMNpasutensctea PO ot 04.10.2012 N2 1006, ¢
Mpaeunamn npegocTasneHns nnaTHbIX MeanunHckmx yenyr B 000 «CTOMATOJI0IMSA», Mpasunamm
noeeaeHuns nauneHta B 000 «CTOMATOJI0MmSA»;

- UHOPMUPYET O BO3MOXHOCTU MOYUYEHMSI COOTBETCTBYIOLLMX BUAOB Y 06LEMOB MEAULIMHCKOM
romoLum 6e3 B3nMaHusl NnaTbl B paMKax TEpPUTOPUAIbHONM MPOrpaMMbl FOCYAAPCTBEHHbIX rapaHTUi
6eCcnIaTHOro OKa3aHus rpaXkaaHaM MeavUMHCKon nomolum (B OrBY3 «YcTb-Mnumck MIN22);

- OKa3blBaeT HeObX0AMMOE OpraHU3aLIMOHHOE COAEVCTBIE;

- NpeaocTaBnseT MHPOPMaUMIo, yKasaHHyto B N. 11 HacTosiwero Monoxexus;

- MHOPMMPYET MaumeHTa 0 ero npaeax 1 0653aHHOCTSAX NPU OKa3aHMK MNATHLIX MEAULMHCKNX
ycnyr, o npaBax u 06s3aHHOCTaX OO0 «CTOMATOJIOMns».

14. TnaBHbIii Bpay no TpeboBaHWIO NauneHTa NpeaocTaBsieT eMy B AOCTYMNHON hopme
nHMOPMaLMIO, CoAepXaLlyto cneayroLme CBeAeHUs :

a) 0 nopsiAKax okasaHusl MEAMLMHCKOW MOMOLUM U CTaHAApTax MeaULMHCKON MOMOLLM,
NPUMEHSIEMbIX MPWU NPeaOoCTaBAEHUN MATHBIX MEAULIMHCKUX YCNYT;

6) 0 KOHKPETHOM MeAMLMHCKOM paboTHMKE, NPeaoCTaBNAoLEM COOTBETCTBYIOLLYIO NIATHYHO
MeaMLMHCKYIO ycryry (ero npodeccnoHanbHoOM obpa3oBaHum 1 KBanudukaumm);

B) O METOAAX OKasaHWsi MEAMLIMHCKONM MOMOLLM, CBSI3aHHbIX C HUMU PUCKaX, BO3MOXHbIX BUAAX
MEAMLIMHCKOrO BMELLATENbCTBA, UX NOCNEACTBUAX U OXKMAAEMbIX Pe3ybTaTax OKasaHWsl MeaMLMHCKON
NMOMOLLN.

15. AAMUHMCTpaTOp NPeAoCTaBAseT ANl O3HAKOMeHNs No TpeboBaHMIO NaumeHTa:
KOMMIO JIMLIEH3UM Ha OCYLLECTB/IEHNE MEAMLIMHCKOW AEATENbHOCTU C MPUIOXKEHVEM NepeYHs paboT
(ycnyr), coctaBnsitowmx MeamunHekyto gedtenbHoctb 000 «CTOMATOJIOMMSA» B COOTBETCTBUM C
JIMLEH3MEN.

16. B uensix obecrneyeHnst KOHPUAEHUMANbHOCTY CBEAEHUI O MaLUUeHTe B KabMHETE OHOBPEMEHHO
BeAETCA NpMeM TOSIbKO OAHOMO MauueHTa.

17. B cnyyae, ecnu naumeHT obpallaeTcs No BONpoCy, peLeHne KOTOPOro He BXOAUT B
KOMMETEHLUMIO aAMUHUCTPATOpPa, NaUMEHTY AAeTCs pa3bsiCHEHUE, KyZa 1 B KAaKOM NOpsiAKe eMy cneayeT
obpatuTbCs
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