Mopsaok paccMoTpeHusn obpaweHnn rpaxaaH B 000
«CTOMATOJ10I'msA»

1. O6wme nonokeHus

MpenmeToM perynmpoBaHus HacTosiwero nopsaka (aanee Mopsaok) SBASeTcs opraHusauns obecneyveHms
CBOEBPEMEHHOTIO M MOSTHOrO PAaCCMOTPEHUS YCTHBIX U MCbMEHHBIX 06paLLEHNMI IpaXaaH C yBeAOMIEHUEM
3asBUTEIEN O MPUHSITVM MO HUM PELLEHUI U HanpaBlieHWe OTBETOB B YCTAHOB/IEHHbIN 3aKOHOAATENbCTBOM
Poccuiickoit ®epepauimm Cpok.
B cOOTBETCTBMM C HacTosILMM [OpsiAKOM B MeAULIMHCKON OpraHu3aummn 06ecrneunBaeTcsl pacCMOTPEHUE YCTHBIX U
MUCbMEHHBIX 0bpaLleHnit rpaxxaaH Poccuiickolt depepaumnm, MHOCTPaHHbIX rpaxkaaHaM v nul, 6e3 rpaXxaaHcTBa, 3a
UCKIIOYEHMEM CITyYaeB, YCTaHOBIEHHbIX MEXAYHapoAHbIMU foroBopamu Poccuiickon deaepaumm unm
3aKkoHOAaTeNbLCTBOM Poccuiickoin deaepaumu.
MonoxeHns HacTosiwero MNopsiaka pacnpoCTPaHSIOTCA Ha BCe YCTHbIE obpalleHus, obpalleHusi, NoCTynMBLUME B
MUCbMEHHON hopMe unn B hopMe 3MEKTPOHHOMO AOKYMEHTA, UHAMBMAYASbHbIE U KOJUIEKTVBHbIE ObpaLleHust
rpaxkaaH (ganee - obpaileHus).

2. NMepeueHb HOPMATUBHbIX MPABOBbIX aKTOB, PEryJIMpyloLMX OTHOLLEH!S, BO3HUKaIOLMe B CBA3M C
paccMoTpeHneM o6palleHuii rpaxkgaH
PaccMoTpeHWe obpalleHnii rpaxkaaH B MeAULIMHCKOWM OpraHu3aLmMmn pernaMeHTMpyeTcs creayowmMn HopMaTUBHbIMK
NpaBOBbIMY aKTaMW:

- 3aKOHOM Poccuiickort ®eaepaunm oT 2 Masi 2006 r. N2 59-03 «O nopsiake paccMOTPeHUst 0bpalleHunii rpaXkaaH
Poccuiickort ®epepaumnm»;

- 3aKOHOM Poccuiickort ®eaepaumn ot 7 deBpans 1992 r. N2 2300-1 «O 3awuTe npaB notpebutenein»;

- 3aKOHOM Poccuiickon deaepaunm ot 27 anpens 1993 r. N2 4866-1 «06 ob6xanoBaHUM B cyae AENCTBUN U
pELLEeHUI, HapyLUaloLWMX NpaBa 1 cBO6OAbI rpaxaaH>»;

- 3aKOHOM Poccuiickoit ®eaepauum ot 27 nona 2006 r. N2 149-03 «06 uHdopMaLmn, MHDOPMALIMOHHbIX
TEXHOMOrMSX 1 0 3amTe MHPOopMaLmu;

- 3akoHOM Poccuiickon ®eaepaumm ot 21.11.2011 r. N 323-®3 «O6 0CHOBax 0XpaHbl 310POBbs MPaXXAaH B
Poccuiickoln defepaunmn»;

- 3aKOHOM Poccuiickoit ®eaepaumm ot 29.11.2010 r. N 326-®3 «06 06513aTeNIbHOM MEAULIMHCKOM CTPaxoBaHUK B
Poccuiickolt Geanepaumm»;

- MpaXkaaHCKMM npoueccyasnbHbIM kogekcoM Poccuiickon ®eaepaumn oT 14 Hosi6ps 2002 r. N2 138-33.

3. Tpe6oBaHuA kK nopaaky MHGOPMUPOBaHUS rpaXkaaH O PacCCMOTPeHUU obpaLleHuni

1. CBeaeHUst 0 MecTe HaxoXAeHUS MEANLIMHCKOW OpraHu3aLmMm, NoYTOBOM aapece AJisi HanpaB/ieHUs 0bpalleHuit,
0 CrpaBOYHbIX TeNedOHHbIX HOMEpPaxX M aapece dNEKTPOHHOM NOYTbI ANS HanpaBieHus obpalleHnit pa3MelLieHbl Ha
oduMLUMaNbHOM caiiTe MeAULIMHCKONM OpraHu3aumnn B ceTu UHTepHeT:

2. MoyuTOoBbIV aapec MEANLIMHCKOW OpraHu3aumn: 666682 r.YcTb-UnuMck-12,np. Mupa 65 H.n.76.
TenedoH ana cnpasok no obpaiienusm rpaxxaaH, 000 «CTOMATOJIOM S »: 3-44-29.

AZpec 3/1EKTPOHHOM NOYTbLI Ans NpréMa obpalleHni rpaxkaaH: ilim-stom.ru
Homep TenedoHa ans npvema obpallieHunii rpaxkaaH: 8(39535) 3-44-29.
3. CamocTosiTeNnbHas nepefaya 3asiBUTENSIMU NMCbMEHHbIX 06paLLEHMiA, C AOCTABKOW MO MOYTE MU KYPbEPOM,
HanpasnseTcs no agpecy: 666682 r.Ycrb-Unumcek-12, np. Mupa 65 H.n.76
Ipacduk paboTbi:
noHeaesnbHUK, BTOPHWK, cpeaa, Yeteepr, naTtHuua- ¢ 8.00 go 20.00;
cy66ota ¢ 10.00 go 15.00.
BockpeceHbe - BbIXOAHOM

4. Ha odmumanbHOM caiiTe, B CpefCcTBax MaccoBoi MHGOpMaumMi, Ha MHOPMALIMOHHBIX CTEHAAX Pa3MeLLEeHa
cnegytowast MHpopmaums:
- MecTo HaxoxaeHns 000 «CTOMATOOMuS»;
- HoMepa TenedoHa Ans CNpaBokK, aApeca 3NEKTPOHHOM NMoYTsl, aapeca odvumansHoro canta 000
«CTOMATOJIOI nsl»;
- MOPSIAOK 06KaNoBaHMs PeLeHnit 1 aencTBui (6e3nencTBus) AO/MKHOCTHBIX SIUL, B paMKax pacCMOTPEHUS U
no pesynbTaTaM paccMOTpeHust obpalleHuns;
- M3BNEYEHMS U3 HOPMAaTUBHbIX MPABOBbIX aKTOB, pernaMeHTUpyroLWmx paboTy ¢ obpalueHnsMm rpaxaaH.
5. MaKeT NOKYMEHTOB, CoAepXXaLLmMii MH(OPMaLMIO 06 OpraH13aLMn pacCMOTPEHUSI 06PALLEHNI FpaXkaaH,
HaxoAMTCS Ha CTOMKe aAMUHUCTpaTopa.
6. nsi nosnyyeHus MHbopMaLmMm 0 NOPsiAKE PacCMOTPeHMsI 0bpalLeHnit rpaXaaHe obpalLaroTcs:
- JINYHO;
- no TenedoHy;
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- B NMUCbMEHHOM BUzE MOYTON;
- 3/IEKTPOHHOMN MOYTOM.

4. CpoK paccMOTpeHus obpaiwieHus

Cpok perucrpaumnm NcbMeHHbIX obpalleHnin B 000 «CTOMATOJIOMMS» ¢ MOMEHTa NOCTYMeHust — He 6onee
OAHOrO AHS.
MncbMeHHble 0bpalleHunst rpaXkaaH no BormpocaM, He oTHocawmMcs k komneTteHummn 000 «CTOMATOJ10IMSA», B cpok
[0 MATU AHEN CO AHS UX PerucTpaumy Mnoanexar nepeagpecaumy B COOTBETCTBYHOLME OpraHu3aumMy Uin oOpraHbl, B
KOMMETEHLMIO KOTOPbIX BXOAUT peLleHme MOCTaBeHHbIX B 06paLleHMn BONPOCOB, C OAHOBPEMEHHLIM YBEAOM/IEHNEM
rpa)xaaHvHa, HanpaeuBLuero obpalleHne, o nepeagpecaummn ero obpatleHus.
B cnyyae ecnu rpaxkgaHvH B 04HOM o6palleHnn CTaBuT psif BOMPOCOB, pa3peLleHne KOTOPbIX HaXxoaMTCS B
KOMMETEHLUM PasNMYHbIX OpraHu3aLMit UM OpraHoB, KOMUK 06palLeHnst A0/MKHBI BbITb HANPaBEHbI B TEYEHME
NATW OHEN Co AHS perMcTpauuy B COOTBETCTBYIOLME OpraHM3aLmn Uan opraHsbl.
OBLMIA CPOK PacCMOTPEHMS MUCbMEHHbBIX 0BpaLLeHWiA rpaXxaaH - TpUaLaTb AHEN CO AHS PErUcTpauLmMm NMMCbMEHHOMO
obpalueHus.
B cnyuasx, Tpebytowmx NpoBeaeHns COOTBETCTBYIOLLMX NMPOBEPOK, U3ydeHus 1 UCTpeboBaHUS AONOMHUTENBbHBIX
MaTepuanos, NPUHSATAS APYrMX Mep, CPOKM PacCMOTPEHMSI MOTYT ObiTb B MOPSAKE UCKIOUEHWS NPOAJIEHDI
anpexktopom 000 «CTOMATOJIOMMSl» He 6onee YeM Ha TpuauaTb AHeN. Mpu 3TOM B TeYeHME MecsiLia C MOMeHTa
NocTynseHns obpalleHust ero aBTopy NMUCbMEHHO COOBLLAETCS O MPUHATLIX Mepax M O NPOAJIEHNM CPOKa
paccMoTpeHus obpalleHust.
Mpu MHAMBMAYANbHOM YCTHOM MH(OPMUPOBaHUK rpaxkaaH (No TenedoHy v IMYHO) COTPYAHMK, OCYLLECTBIISIIOWMMA
MH(OPMUPOBAHKE, AAET OTBET CaMOCTOSTENLHO Npu obpalleHnn rpaxkaaHnHa. Ecnm cotTpyaHuk, K KOTOpoMy
obpaTunca rpakaaHvH, He MOXET OTBETUTb Ha BOMPOC CaMOCTOSITENbHO, TO OH MpeanaraeT rpaXaaHuHy obpaTuTbecs
B NWUCbMEHHOM hopMe IMB0 Ha3HauMTb ApYroe yaobHoe Ans rpaxaaHuHa BpeMsi Asist NonyyeHust MHhopMaLumu.

5. MepeuyeHb AOKYMEHTOB, HE06X0ANMbIX B COOTBETCTBUM C HOPMATUBHbLIMU NPaBOBbIMU aKTaMu AN
paccMoTpeHus obpalyeHus rpaxkaaH
OcHOBaHMeM Ansi pacCMOTpeHUst 0bpalleHnsl rpaXaaHuHa sIBNsieTCsl obpalleHne rpaXxaaHunHa, HanpasfieHHoe:

- B MUCbMEHHOM BMAE MO NoyTe UK hakcy B MEAULIMHCKYHO OpraHu3aLumio;

- 9/1EKTPOHHON MOYTON B MEAMLIMHCKYIO OpraHu3aumio;

- JINYHO B MEAMLMHCKYIO OpraH13aumio;

- no TenedoHy.
Mpn paccMoTpeHnn obpalleHns MeaULIMHCKAs OpraHn3aumus He Brpase TPeboBaTh OT rpaXkaaHUHa OCYLLECTBIEHNS
[ENCTBUIA, B TOM YMCTIE COTMIacoBaHmMii, HEOBXOAMMBIX /151 PACCMOTPEHMSI 0OPaLLEHNS U CBSI3aHHbIX C ObpalLeHneM B
MHblE rOCYAapPCTBEHHbIE OpraHbl, OpraHbl MECTHOMO CaMOYMpaB/eHUs, OpraH13aumni.
B obpalleHun 3asBUTENb YKa3biBAET MO0 HAMMEHOBAHME MEAMLIMHCKON OpraHM3aLUmm, B KOTOPYIO HanpaBnseT
obpawieHne, nnbo hamMunnio, MMs, OTHECTBO COOTBETCTBYHOLLEr0 AO/MHKHOCTHOIO Nnua, Mbo AOMKHOCTb
COOTBETCTBYIOLLErO /ML, @ Takxke CBOM haMUnnto, nMsl, 0TYECTBO (MOCNeaHee - NPU HannymMK), afpec 3NeKTPOHHOM
MoYThl, €CAIM OTBET A0/KEH ObITb HanpaBneH B (hopMe 3M1EKTPOHHOIO JOKYMEHTa, MOYTOBLIN aapec, No KOTOPoOMy
[0/KeH BblTb HanpaBneH OTBET, YBEAOM/EHME O Nepeaapecaumn obpalleHns, 3naraeT CyTb NPeasIoXKeHus,
3as1BNIEHUS UM Xanobbl, CTaBUT JIMYHYIO MOANWUCL M AaTY.
MpakaaHWH BrpaBe MPUIOXKTb K TakoMy 0BpaLleHnto HeobXoAMMbIe JOKYMEHTbI M MaTepuasibl B 3N1EKTPOHHOM
dopMe nMbo HanpaBWTb YKa3aHHbIE JOKYMEHTbI M MaTepuanbl UM UX KOMUKU B MMCbMEHHOW (opMe.
B cnyyae, ecnv obpalleHvne HanpaBnsieTcs Yepes3 NpeacTaBUTenNs 3asaBUTENS, TakXKe NPeacTaBnsaeTcs JOKYMEHT,
NOATBEPXKAAMOLLMI MOTHOMOUMSI Ha OCYLLECTB/IEHNE AENUCTBUI OT UMEHM 3asBUTENS.

B kauecTBe AOKYMEHTa, MOATBEPXKAAIOLLErO MOSIHOMOUMS! Ha OCYLLECTB/IEHNE AENCTBUI OT UMEHM 3asiBUTENS, MOTYT
6bITb NpeACTaBEHbI:

a) ochopMsieHHasi B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickont deaepaummn A0BEPEHHOCTD;

6) Konusa peLLeHnst 0 HazHa4veHun unm o6 n3bpaHum NMBo NprKasa 0 Ha3Ha4YeHUN HU3MYECKOro LA Ha
[IO/KHOCTb, B COOTBETCTBUM C KOTOPLIM Takoe dhur3nyeckoe NnLo 0bafaeT NpaBoM AelCTBOBaTb OT MMEHM
3asBuUTeNst 6e3 JOBEPEHHOCTH.

O6palueHune, noctynueee B 000 «CTOMATOJ10MmSA», nognexvTt obs3aTenbHOMY NpueMy.

6. MepeueHb OCHOBaHMi1 ANg OTKa3a B paCCMOTPeHuU obpaLyeHus
OcHoBaHMs 4N OTKa3a B pacCMOTPeHUN obpalleHuns:

- B NMMUCbMEHHOM 06paLleHnn, 06paLLEHNM MO SNEKTPOHHONM MOYTE He yKasaHbl hamMuins rpaxaaHuHa,
HanpasuBLLEro obpalleHune, 1 agpec, No KOTOPOMY AO0/MKeH 6bITb HAaNpaBneH OTBET;

- B obpalleHnm coaepxKaTcs CBefeH1sl O NOArOTaBIMBAaEMOM, COBEPLUIAEMOM WM COBEPLUEHHOM MPOTUBONPaBHOM
[JesiHWK, a TaKkke O Ninle, ero NoAroTaBMBatoLLEeM, COBEpLUAOLLEM unu coBeplumnslueM. ObpalleHne noanexuT
HaMpaB/IEHNIO B rOCYapCTBEHHbIN OpraH B COOTBETCTBUM C €r0 KOMMEeTEHLUMEN;

- TEKCT MNUCbMEHHOIo 06paLIJ,eHVIﬂ He NoAAaEeTCA NMpoYTEHUIO,

- OTBET MO CyLUEeCTBY MOCTaBEHHOrO B obpalleHun Bonpoca He MOXET ObiTb AaH 6e3 pasrialeHns CBeAeHNHN,



COCTaBASAOLLMX FOCYAAPCTBEHHYIO UM MHYIO OXpaHsieMyto deaepasnbHbIM 3aKOHOM TaliHy. paxaaHuHy,
HanpaBsyBLLeEMY obpalleHne, coobLaeTcs 0 HEBO3MOXKHOCTM AaTb OTBET MO CyLECTBY MNOCTaBIEHHOMO B HEM BOMpoca
B CBSI3M C HEZOMYCTUMOCTbIO PasrfalleHuns yKa3aHHbIX CBEAEHWIA;

- obpalleHve, B kOTOpoM obxanyeTtcs cyaebHoe peLleHne, B TeYeHUe CEMU AHEN CO AHS perncTpaumm
BO3BPALLAETCA rpaXkaaHvHy, HanpaemBLUeMY obpalleHve, C pa3bsCHeHMEM nopsaka 06>xanoBaHus AaHHOro
cynebHoro pelueHus;

- B NMUCbMEHHOM 06paLLeHnn rpaxxaaHnHa COAEPXKUTCS BOMPOC, Ha KOTOPbI €My MHOMOKpPaTHO AaBaniuch
MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBSI3W C PaHee HanpasnseMbiM1 06palLeHnsiMU1, U MPU 3TOM B 0bpalleHnn He
NpUBOASTCA HOBbIE AOBOAbI MM 06CTOSATENbCTBA. MOXET 6bITh MPUHATO pelueHne 0 6e30CHOBaTENbHOCTYH
ouepeaHoro obpalleHns U NpekpaLleHny Nepenmuckm ¢ rpaXkaaH1HOM No AaHHOMY BOMPOCY MPU YCNOBUK, YTO
yKa3saHHoe obpalleHne 1 6onee paHHue obpalleHns Hanpasnsamce B 000 «CTOMATOJI0MS», ¢ yBeaoOMIEHNEM O
[aHHOM peLLeHnN rpaxkaaHuHa, HanpaBuBLLEro obpalleHue;

- MOTHOMOYUSA NPEACTaBUTENS 3asBUTENS HEe NOATBEPXKAEHbI B MOPSIAKE, YCTAHOBIEHHOM 3aKOHOAATENIbCTBOM
Poccuiickoit ®epepauum (B cryyae noaayu >xanobbl).

7. NMpaBa rpaxaaH n 0683aHHOCTN AO/MKHOCTHbIX iy 000 «CTOMATOJIOMMA» npu paccMOTpeHuun
obpawieHuni
[pakaaHVH Ha CTagum paccMoTpeHust ero obpaleHnst B 000 «CTOMATOJI0MmS», npuv xenaHum, UMeeT Npaso:

- NPeACTaBnaTb AONOSHUTENbHbIE JOKYMEHTbLI 1 MaTepuasbl Mo paccMaTpmBaeMoMy obpalleHunio nmbo
obpallaTbcs ¢ Npockboit 06 UX UCTpeboBaHUM, B TOM YMCIE B SNEKTPOHHON dhopMe;

- 3HAKOMMUTbCS C AOKYMEHTAMMN U MaTepuaiamMu1, KacaltoWnMMCs pacCMOTPEHMST 0bpaLleHmst, ecnn 3To He
3aTparvBaeT npaea, CcBO60AbI N 3aKOHHbIE MHTEPECHI APYTMX /ML, U €C/M B YKa3aHHbIX JOKYMEHTaxX M MaTepuanax He
COAEPXATCA CBEAEHMSI, COCTAB/ISIIOLME rOCYapCTBEHHYIO UM MHYIO OXpaHsieMyto defepanbHbiM 3aKOHOM TaiiHy;

- NONyYaTb NMUCbMEHHBIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B 06paLleHM BOMPOCOB, 3@ UCKTHOYEHMEM CITyYaEB,
NpeayCcMOTPEHHbIX AEACTBYIOLLMM 3aKOHOAATENbCTBOM;

- MONy4YaTh yBEAOMIIEHUE O Nepeaapecalmmy obpalleHnst B rocyAapCTBEHHbIN OpraH, OpraH MEeCTHOro
CaMOynpaBfeHNs U AO/HKHOCTHOMY /LY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pa3peLleHne NnocTaBieHHbIX B
obpaLleHnm BONpocos;

- 06paLLaThCs € xanobon Ha NPUHSTOE Mo 06PALLEHMIO PELLEHWE UK HA AeicTBUS (6e34eCTBYE) B CBSI3W C
paccMoTpeHneM obpalleHns B adMUHUCTPATUBHOM M (nn) cyaebHoM nopsiake B COOTBETCTBUM C 3aKOHOAATE/TbCTBOM
Poccuiickolt Genepauuu;

- obpaLlaTbCs C 3as1BIEHMEM O MPEKPALLEHMN PacCMOTPeHUsT obpalleHus.

[HomxkHocTHble nuua 000 «CTOMATOOIMnA» obecneunBatoT:

- 06BEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAaCCMOTPEHME 06paLLeHnii rpaXaaH, B C/lydyae HeobXxoaMMOoCTH
- C yyacTveM rpaxxaaH, HanpaBumBLLMX obpalleHuns;

- MOJTyYEHNe, B TOM YUC/E B 3NIEKTPOHHOW (PopMe, HEOBXOAUMBIX NSl PACCMOTPEHMUS NMUCbMEHHbIX 0BpaLleHuii
rpakaaH AOKYMEHTOB M MAaTEPMANoB B APYrnX rOCYAAPCTBEHHbBIX OpraHax, OpraHax MECTHOro CaMoyrnpaBfeHus u'y
WHbIX AO/MKHOCTHBIX NNL, 3@ UCKTIOYEHUEM CyA0B, OPraHoB A03HAHWS U OPraHoOB NpeABapUTENbHOro CEeACTBUS;

- NPUHATME Mep, HanpaBeHHbIX Ha BOCCTAHOB/IEHUE WM 3aLUMTY HapyLUEHHbIX NpaB, CBO60A M 3aKOHHbIX
WHTEPECOB rpaXkaaH;

- YBEOMJIEHUE IpaXkaaHVHa O Hamnpas/ieHUK ero obpalleHnsl Ha PacCMOTPEHWE B APYroW rocyAapCTBEHHbIN
opraH, opraH MecTHOro caMoynpaBieHUst UM UHOMY AO0SHKHOCTHOMY JIULLY B COOTBETCTBUM C UX KOMMETEHLMEN.
KoHduaeHUManbHble CBEAEHUS], CTABLUNE M3BECTHLIMM AO/MKHOCTHLIM NnuaM OO0 «CTOMATOJ10MmA» npu
PaCCMOTPEHMMN 0BpaLLeHuiA rpaXkaaH, He MOryT BbiTb MCMOJIb30BaHbl BO Bpea 3TUM rpa)aaHaM, B TOM YnUCne, ecnu
OHM MOTYT NOBMEYb YLEMIEHNE YEeCTM U OCTOMHCTBA rpaXKaaH.

OCHOBHbIMM TPebOBaHUSIMU K KauyecTBy paccMoTpeHusi obpalueHnii B 000 «CTOMATOJIOMmSA» sBnsitoTCs:

- [I0CTOBEPHOCTb NPeOCTaB/ISIEMON 3asiBUTENSIM MH(OPMaLMK O XOAEe PacCMOTPEHMS obpaLleHus;

- YETKOCTb B U3/T0XXEHMN MH(OPMaLIMK;

- NOJIHOTa MH(OPMMPOBAHUS 3asiBUTESEN O XO[e PacCMOTPEHUS 0BpaLLEHNS;

- HarnsiAHOCTL (hopM NpeAocTaBasieMon MHdOpMaLMmM 06 aaMUHUCTPATMBHBIX NpoLeaypax;

- yao6CTBO M AOCTYMHOCTb NOyYeHUst MHOPMaLIMK 3asiIBUTENSIMU O NMOPSAKE PACCMOTPEHUS 0BpaLLEHWIA.

8. JInuHblii npuemM rpakgaH B 000 «CTOMATOJ10IM S »

8.1. OpraHusaums nM4HOro Npuéma rpaxkaaH
JInyHbIl Nprem rpaxkaaH ocyllectensetcs anpektopoM 000 «CTOMATO/IOMMSA» B COOTBETCTBUM C FpachkoM
npuéma rpaxkaat.
B cnyuae obpalueHns rpaxaaHvHa k pykosoautento 000 «CTOMATOJI0OMMSA» no CpOYHOMY C TOYKM 3pPEHNS
rpakaaHvHa BOMpoCy, KacatoLeMycsl ero COCTOSIHWS 30POBbsI M BOMPOCOB OKa3aHUsi MEAULIMHCKONM MOMOLLM
KOHKPETHOMY NaLMeHTY, TO NPUEM AAHHOIO rpaXxaaHnHa OCYLLECTBSIETCS PyKOBOAUTENEM B brivxkalillee BpeMms
He3aBMCUMMO OT YTBEPXKAEHHOrO rpadvka npuéma.
Ipacduk npuema rpaxxaaH pyKOBOACTBOM MeAMLMHCKON OpraHM3aumm pasMelLaeTcs Ha oduumanbHOM caiTe 1 Ha
MHMOPMALIMOHHOM CTeHze.
Mpy NIMYHOM MpUEMe rpaXXAaHUH NPEAbSBASET AOKYMEHT, YAOCTOBEPSIOLUMI €ro IMYHOCTb (MacropT, BOEHHbIN
6uneT, a TakKe UHbIE AOKYMEHTbI, YAOCTOBEPSIOLLME JIMYHOCTb, B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuickon
®epepaumn).



Bo BpeMsi IMYHOIo NpyemMa rpaxkaaHuH AenaeT YCTHOe 3asBieHve 1Mbo OCTaBnsSieT NcbMeHHoe obpalleHune no
CyLLECTBY 3afiaBaeMblX UM BOMPOCOB, B TOM YWCIIE B LiENSX NPUHATUS MEpP MO BOCCTAHOB/IEHWIO UK 3aLUUTe ero
HapyLUEeHHbIX NpaB, cBO60A M 3aKOHHbIX MHTEpecoB. MakcManbHO A0MYCTMMOE BpeMsi IMYHOIO MpUeMa rpaxaaHuHa
He JO0/MKHO npeBbiwaTb 30 MUHYT.
YcTHble obpalleHns rpakaaHnHa perncTpupyoTcs. B ciyyae, ecnm n3noxeHHble B YCTHOM obpalleHnmn hakTbl v
06CTOSITENLCTBA SABMSIOTCS OYEBUAHBIMU U He TPebyHoT AOMOMHUTENBbHOM NPOBEPKK, OTBET Ha 0bpallieHre C cornacust
rpaXkaaHWHa MOXET 6bITb JaH YCTHO B XOAE JIMYHOrO npreMa. B ocTanbHbIX Ciyyasix AaeTcs MUCbMEHHbIN OTBET MO
CyLLeCTBY MOCTaBNEHHbIX B MMCbMEHHOM ObpalleHun rpaxaaHnHa BOMPOCOB.
MucbMeHHble obpalleHns rpaXkaaH, NpUHSATbIE B X04€ JIMYHOMO NpueMa, noanexaT perncTpaumm 1 paccCMOTPEHMIO B
COOTBETCTBMU C HAacTosWmM MNopsakoMm.
Ecnn B x04e NMYHOMO MpreMa BbISICHAETCS, YTO pelleHre NOAHNMAEMbIX MPaXKAaHWHOM BOMPOCOB He BXOAMWT B
komneTeHuuio OO0 «CTOMATOJIOMMS», rpaxxaaHMHy pa3bsaCHAETCS, KyAa U B KakKOM Mopsake eMy cnegyet
obpaTnTbCs.
B xo4e nnyHOro npuema rpaxaaHnHy MoXKeT 6biTb OTKa3aHO B pacCMOTPEHUN ero obpalueHus, ecnm eMy paHee 6bin
[aH OTBET MO CyLLEeCTBY NOCTaBMIEHHbIX B 06paLleHny BONpOCOB.
KOHTpOsb 3a opraHv3aumen TMYHOro NpueMa v ydeT obpalleHunii rpaxkaaH, PaCCMOTPEHHBIX Ha JIMYHOM NMpUeMe B
000 «CTOMATOJ10INmSl» ocyLlecTBASETCS CaMUM AUPEKTOPOM.
YyeT (peructpaums) yCTHbIX 0bpalleHnin FpaxkaaH U CoaepXKaHne YCTHOro obpalleHust 3aHOCSTCA YNOAHOMOYEHHbIMU
Ha TO IMLL@MM HEMOCPEACTBEHHO B 6a3y AaHHbIX MO paboTe C 06palleHVsIMU FpaXxaaH M B XXypHas, KOTOPbIN AO/MKeH
6bITb MPOHYMEPOBaH, MPOLUHYPOBaH M CKPEMJIeH NeYvaTblo.
B obs3aTeNIbHOM NnopsiaKe XXypHan SIMYHbIX 0bpaLleHuii rpaXkaaH A0HKEH BKIOYATh Crieaytolwme pasaesbl:

- faTa obpalleHus;

- ®.1.0. obpaTtusLuerocs;

- aapec pakTUYecKoro NpoXuBaHus;

- TeMaTuKa obpalleHus;

- ®.1.0. 1 BOMKHOCTb YNOTHOMOYEHHOIO 3a PaCCMOTPEHMUE;

- pe3ynbTaT pacCMOTPEHMS.
B cnyyae ecnu ycTHble 06palleHnst rpaxxaaH NPpUHUMALOTCS Mo TenedoHy, 3BOHMBLLNIA NpeaynpexaaeTcs 0 ToM, YTo
B Lensix cobnoaeHus TpeboBaHuii ®eaepanbHoro 3akoHa ot 27 utona 2006 r. N9 152-03 «O nepcoHasnbHbIX
[aHHbIX» coaepXxaHne 6ecefibl OTpaXaeTcs B XypHane B COOTBETCTBUM C HacTosLWmM MNopsiaKOM 1 emy AaroTcs
YCTHbIE OTBETbI MO BOMPOCaM, BXOASALIMM B KOMMETEHLMIO MEAMLIMHCKOW OpraHu3auum.
PernctpupytoTcs yCTHble obpalleHunst rpaxaaH, NpuHaTbIe No TenedoHy B XXypHarne.

8.2. MakcuMarsbHbIi CPOK OXWUAAHMS B oMepean Npuy nogade obpalleHust U Npu NoayyeHun pesynbTaTta
paccMoTpeHust obpalleHuns
Cpok oxxupaHus 3asBuTeNns B odepean npu nmvHom obpawieHun B OO0 «CTOMATOJIOMMS» He AomKeH npeBblwaTthb
20 MUHYT.

8.3. TpeboBaHMsi K MECTY OXMAaHUS U NPUEMa 3asiBUTENEN
OpraHusauus npuema rpaxxaaH OCyLecTBASETCS B CreuuanbHO OTBEAEHHOM MeCTe, YUMTbIBaoLWmMM HeobxoaAMMoCTb
obecneyeHns KOM@POPTHLIMK YCOBUSIMU 3asiBUTENEN U AOMKHOCTHBIX NUL, B TOM YMcie obecneyeHunst BO3MOXXHOCTH
peanusaumu rnpas UHBaNMOB.
[ns oxngaHns npuema rpaxaaHamu, 3anosiHeHns HeobXoAnMbIX JOKYMEHTOB OTBOASATCS MecTa, 0bopyAoBaHHble
CTONamu, CTynbsIMK, a Takke HeobXoAUMbIMU KaHLENSPCKUMIN MPUHAANEXHOCTAMN (415 BO3SMOXHOCTU O(DOPMIIEHUS
[OKYMEHTOB).
Bxoa 1 nepeaBMKeHNE MO MOMELLEHUSAM, B KOTOPbIX NPOBOAMTCS JIMYHBIN NPUEM, He AOSIXKEH CO3AaBaTb
3aTPYAHEHWI ANSt ML C OFPaHUYEHHBIMU (DU3NYECKMMU BO3MOXKHOCTSMU.
MecTa nosyyeHus: MHPOpMaLMM O PAaCCMOTPEHNUU obpaLLeHuii 060pyayTCS MHGOPMaLMOHHBIMM CTEHAAMMU.

9. Pa6oTta c nucbMeHHbIMU O06palleHnsaMu rpaxkgaH B 000 «CTOMATOJ10IMmS >

9.1. Mp1éM NMUCbMEHHbIX 06paLLeHuit rpaXxxaaH
Moctynatowme B OO0 «CTOMATOJIOMMA» nnucbMeHHble obpalleHns (baHaeponu, NoCbIKM) NPUHUMAIOTCS,
OTBETCTBEHHbIM 33 perncTpauuio obpalleHunii rpaxaaH.

B uensax obecneyeHns 6e3onacHocTv npu paboTe ¢ MMCbMEHHbIMKU 06paLLeHnsaMM OHU noanexaTt 0bsa3aTeslbHoMy
BCKPbITWIO W NpeABapuUTeNIbHOMY MPOCMOTPY. B criyyae BbISIBNIEHMSI OMACHbIX UM NMOA03PUTENbHBIX BIOXEHWIA B
KoHBepTe (banaeponu, nocbinke) paboTa C NUCbMEHHbIM ObpalLeHeM NPUOCTaHABAMBAETCS A0 BbISCHEHWS
06CTOSITENBCTB M MPUHSTHS COOTBETCTBYIOLLErO PeLleHnsl, OTBETCTBEHHOIO 3a perncTpaumio obpallueHnin rpaxaaH.
Mpyv NpviemMe NUCbMEHHbIX 0BpaLLEeHWIA:

- NPOBEPSIETCA NPaBUIbHOCTb aAPECHOCTN KOPPECTIOHAEHUNM;

- COPTUPYIOTCS Tenerpammbl;

- BCKPbIBaOTCS KOHBEPTbI, MPOBEPSETCS HaN4Me B HUX [OKYMEHTOB (pa3opBaHHble JOKYMEHTbI
NOAKIENBAIOTCS);

- COPTMPYIOTCS OTBETHI HA 3anpockl Mo 06paLleHnsaM rpaxxaaH;

- MOCTYMMBLUME C NMUCbMOM [OKYMeHTbI (MacropT, BOEHHbIV BUNET, TpyAoBasi KHWDKKA, MEHCMOHHOE
yAoCToBepeHwue, poTorpacdum 1 Apyrve NpUaoXKeHUs K NMCbMy) NOAKasbIBAOTCA MO CKPEnKy Mocse TekcTa NcbMa,
3aTeM MoaKanbIBaeTCs KOHBEPT. B cnyyae OTCyTCTBMSI CAMOro TeKCTa NMCcbMa paboTHUKOM, MPUHUMAIOLLMM MOYTY,
noAkanbiBaeTcs 61aHk ¢ TekcToM: «McbMeHHOro obpalleHus K aapecaTy HET», KOTOPbIi NpuiaraeTcsl K KOHBEPTY;

- M0 BbISIBMIEHHBIM HAPYLUEHNAM W HEAOCTaTKaM COCTaBAAIOTCSA aKTbl HA MUCbMA:



- K KOTOPbIM MpWUaratTcs BIOXKEHHbIE B KOHBEPTbI AlEHEXHbIE 3HaKku, LeHHble bymarv v T.0.;

- Ha MUCbMa, NPU BCKPbITUM KOTOPbIX HE 06HAPY>XNNoCh obpalleHuns;

- B KOHBEpPTaX KOTOPbIX O6Hapy>XWiacb HeAoCcTaya AOKYMEHTOB, YNIOMUHAEMbIX aBTOPOM WJIN BITIOXXEHHON B
KOHBEPT OMNUCbIO JOKYMEHTOB.
AKT COCTaBSIETCS B ABYX 3K3EMMJISpax M NMOANUCHIBAETCS, OTBETCTBEHHBIM 3@ PErMCTpaLMIo 0bpaLleHuii rpaxxaaH.
lMpy 3TOM OAMH 3K3EMMNISIP akTa NOCbINAeTCs OTNPaBUTENIO, BTOPOW NMPUOBLLAETCS K MOJTyYEHHbIM JOKYMEeHTaM 1
nepefaeTcs BMecTe C HAMM Ha pacCMOTpeHMe.
OwwnboyHO (He No agpecy) NpyUcnaHHble NMCbMa BO3BPALLAKOTCS HA MOYTY HEBCKPBITHIMU.

9.2. Perncrpaumsi NIMCbMeHHbIX 06paLLeHuit rpaxaaH
Perucrpaums nMcbMeHHbIX 0bpaLleHnil M obpaLleHuit rpaxiaH, NOCTYNUBLLMX MO 3/IEKTPOHHON MoYTe,
OCYLLECTBIISIETCS, OTBETCTBEHHBIM 3@ PErUCTPaLMI0 06palLeHuid rpaXkaaH, nyTeM 3anmMcu Heo6X0AUMBIX AaHHbIX 06
06paTMBLUMXCS rPpaXkAaHaxX M CoAep)KaHUM X O0BpaLLEHNMI B XXYPHa perucTpaumm rpaxaaH.
Ha ka»xaoM nucbMeHHOM 0bpalleHnn NPOCTaBNSIETCS PErMCTPaLMOHHBIN WTaMM, AaTa perucTpaumm u
PErMcTPaLMOHHLIN HOMep.
MOBTOPHbBIMK cunTalOTCA ObpaLlueHns, NOCTYMUBLLME B MEAWLMHCKYIO OpraHM3aumio OT OAHOMO M TOro Xe fvua no
OOHOMY U TOMY >Xe BOMpOCy:

- eCNv 3asBUTeNb He YAOBETBOPEH AaHHbIM eMy OTBETOM MO NepBOHaYasbHOMY 3asiBNIEHNIO.
He cuutaloTcs NOBTOPHbLIMM:

- obpalleHnst 04HOro 1 TOro XKe Nnua, HO MO pasHbiM BOMpocaM;

- obpalleHusi, B KOTOpbIX COAep)KaTCs HOBble BOMPOChI MW AONOMHUTENbHbIE CBEAEHUS.
Mpowealumne perncTpaumio obpalleHuns rpaxzaaH B 3aBUCMMOCTU OT COAEPXaHWs BOMpoOca B TOT Xe [eHb
HanpaBfSTCS ANs1 PACCMOTPEHUST PYKOBOAUTESIO MEAULIMHCKON OpraHv3aLmu.
Mpwn 3ToM B 6a3e AaHHbIX AeNaeTcs OTMETKA O HanpaBAeHUn o0bpalLeHns rpaxxaaHnHa Ha pacCMOTPEHMe.

9.3. PaccMOTpeHne NMUCbMEHHbIX 06paLLeHnit rpaxaaH
Mo NMCbMEeHHOMY 06paLLEHNIO 1 0BPALLEHUIO, MOCTYMMUBLUEMY MO 3M1EKTPOHHON MOYTE U NPUHATOMY K PaCCMOTPEHMIO,
[O/HKHO BbITb MPUHATO OAHO M3 CIIEAYIOLUMX PELLEHUI O:

- MPUHATUN K PaCCMOTPEHMUIO;

- HanpaBneHun B Apyrue opraHn3aummn 1 yupexxaeHus;

- Np1oBLLEHMN K paHee NOCTynuBLLeMY obpaLLeHnto;

- COOBLLEHNM TPaXAAHUHY O HEBO3MOXHOCTM PacCMOTPeHUst ero obpalleHus;

- COOBLLEHNM TpaXXaaHUHY O NPeKpaLLeHNU NepenncKu;

- cnucaHun «B geno».
ObpalleHust rpaXkaaH no BonpocaM, He oTHocaLwmMMEs K komneTeHunn 000 «CTOMATOJI0IMMS», B TeYeHNe NsTK
[IHEl CO AHSI UX PErMcTpaumm NepechiaoTcs AOMKHOCTHBIMM IMLAMU B COOTBETCTBYIOLLME OpraHM3aLmm Ui
COOTBETCTBYHOLLEMY JO/HKHOCTHOMY JIMLLY, B KOMMETEHLIMIO KOTOPbIX BXOAMT peLleHne NOCTaB/IeHHbIX B 0bpaLleHum
BOMPOCOB, C YBeAOM/IEHWEM IpaXkAaHunHa, HanpaBuBLuero obpalleHne. Ecnm TekcT nucbMeHHOro obpalleHust He
noAAaeTCsl MPOYTEHUIO, OHO He MOANEXUT HanpaB/IEHUIO Ha PAaCCMOTPEHME B FOCYAAPCTBEHHbIV OpraH, opraH
MECTHOrO CaMOYMNpaBfeHUst UK AOMHKHOCTHOMY JIMLLY B COOTBETCTBUM C MX KOMMETEHLMEN, O YEM B TEYEHUE MSATH
[IHel CO AHSI perncTpaumm coobLiaeTcs 3asBUTeNto, HanpaBMBLLIEMY obpalleHune, ecnm ero haMunmns U NoYToBbIN
aZpec NoAAAKTCS MPOYTEHULO.
O xopfe paboTbl ¢ 0bpalleHus MK rpaxcaaH, NOCTYMUBLUMM Ha PAaCCMOTPEHUE B MeAMLIMHCKYIO OpraHv3aumio u3
BbILLECTOSILLEr0 OpraHa yrnpaB/eHusl, B KOTOPbI OHWU Bbinv HanpaBieHbl HEMOCPEACTBEHHO UM U3 AAMUHUCTPALMM
Mpe3unaeHTa Poccuitckoit ®eaepaummn, Annapata MNpaButenbcTBa Poccuiickoit ®eaepaumm, FrocyaapcTBeHHON dyMbl
®enepanbHoro CobpaHusi Poccuitickont ®eaepaumm, Coeta Geaepaumnm ®eaepanbHoro CobpaHust Poccuiickon
®epnepaumnn, OblecTBeHHoW NanaTbl Poccuiickont ®eaepaumnn, MeHepanbHOM NPOKypaTypsbl Poccuiickon ®egepauum,
YNonHOMOYEHHOr 0 Mo NpaBaM YenoBeka B Poccuiickoit ®egepaumm, YNonHOMOUYEHHOMO Mo npaBaM pebeHka B
Poccuiickort ®epepaumnm, MuHUCTepcTBa 3apaBooxpaHeHmns Poccuiickont ®eaepauinm, 1 B3STble MU Ha KOHTPOSb,
noknageisaetcs nnyHo aupektopy OO0 «CTOMATOJI0M S .
ObpalleHve rpaxaaHuHa, coaepxallee obxanoBaHue pelleHni, AencTBuiA (6e3aeiCTBUS) KOHKPETHBIX
AOSHKHOCTHBIX JIUL, ¥ COTPYAHUKOB MEAMLMHCKOWM OpraHu3aumnm, He MOXET HanpaBAsTbCs STUM AO/MKHOCTHBIM NULAM
N COTPYyAHWKaM A/1s1 PaCCMOTPEHUS U OTBETA rpakaaHuHy. ECM ucnonHeHve A4aHHOMo yCNOBMS HEBO3MOXKHO,
obpalleHne BO3BpalLaeTCs rpaXkaaHuHy C pas3bsiCHEHVEM ero npaea 0b6XxanoBaTb COOTBETCTBYIOLLME PELLEHUS NN
Aeiicteus (6e34eiCTBME) B YCTAHOBIEHHOM NMOPSIAKE B CYA.
Bce obpaluenus, noctynuewmne B 000 «CTOMATOJI0MuSI», noanexat oba3aTenibHOMy paccMoTpeHuto. ObpalleHue,
B KOTOPOM COAEPXKaTC HeLleH3ypHble B0 0CKopOUTENbHbIE BbIpaXeHWsl, YrpO3bl XXW3HW, 300POBbIO N NMYLLECTBY
AOHKHOCTHOrO NLIA MeAMLIMHCKON OpraHM3aLmm, @ Takxke YIeHOB ero CEMbM, MOXET bbITb OCTaBIeHO 6e3 0TBETa Mo
CyLLEeCTBY MOCTaB/IEHHbIX B HEM BOMPOCOB C OAHOBPEMEHHbIM YBEAOM/IEHNEM 3asiBUTENS, HanpasmBLlero obpalleHue,
0 HegoMnyCcTUMOCTHM 3n10ynoTpebnexHns npasom.
ObpalleHusi, pacCCMOTPEHHbIE PYKOBOAWUTENEM MEAMLIMHCKOM OpraHu3aumnn, NepearoTcs, OTBETCTBEHHOMY 3a
perucTpaumio obpalleHnin rpaxxaaH, Ans NOAroTOBKK OTBETa.

9.4. MNoaroToBKa OTBETOB Ha MUCbMEHHbIE 0bpaLleHns rpaxaaH
MpoekT oTBeTa rpaXkaaHuHy, NOArOTOBMAEHHbIA AO/HKHOCTHBIM JINLOM, OTBETCTBEHHBIM 3@ UCMOSTHEHME NMOPYYEHMS,
cornacosbiBaeTcs ¢ agnpektopoM 000 «CTOMATOJIOMmnSA»:
OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE, BCECTOPOHHEE N 06BEKTUBHOE pacCMOTPeHME 06paLLeHMii B paBHON CTEMEHM
HeCyT BCe YKa3aHHble B pPe30/1oLMN UCTIONHUTENN,
ObpalleHus, NoCTynMBLUME C NMOMETKON O CPOYHOCTM [OCTaBKU: «BpyunTb HeMeaneHHO» unn «CpoyHO»,
paccMaTpyBatoTCs He3aMeaIMTENbHO.



ObpalueHne cunTaeTcs paspeLleHHbIM, eC/iM PpacCMOTPEHbI BCE NMOCTaBeHHbIE B HEM BONPOCHI, MPUHSATHI
HeobXoAuMble Mepbl U laH MUCbMEHHBIN OTBET.

B cnyyae ecnv AaHHbIX, YKa3aHHbIX B 06paLleHnn, HefoCTaTOYHO AN NMPUHSATUS OKOHYATENbHOMO PELLEHNS,
3anpaLumBaloTCs HeobxoAnMble MaTepuasnbl AN1S 3aK/II0YEHNS U 060CHOBaHHOMO NPUHSATUS PeELLEHMS.

Pe3ynbTaThl paccMoTpeHus obpalleHns CoobLaloTCs ero aBTopy.

OTBeT A0MKeH BblTb KOHKPETHBIM, SICHBIM MO CoAepXaHWo, 060CHOBaHHBIM M 0XBaTblBaTb BCE BOMPOCHI,
nocTas/ieHHble B 0bpalleHun.

Ecnn npocbba, nsnoxxeHHast B obpalleHnn, He MOXeT bbITb paspelleHa NOMoXKUTENBHO, TO YKa3blBaeTCs, N0 KaknM
npuyMHaM OHa He MOXeET 6bITb YA0BNETBOPEHa.

McnonHuTenb 1 nnuo, NoanucaBsLLee OTBET, HECYT OTBETCTBEHHOCTb 3a MOJIHOTY, COAEPXaHWe, ACHOCTb U YETKOCTb
M3MI0XEHWS CyTW OTBETA, AOCTOBEPHOCTb CChITIKN HA HOPMAaTUBHbIE aKThl.

BHOCKTb Kakune-nmbo namMeHeHusi B coaepxxaHne oteeta 6e3 paspelueHnsi 4O/MKHOCTHOMO Nnua, NOANMCaBLLIEro ero,
3anpeLyaeTcs.

OTBeTbl Ha obpalyeHns rpaxaaH nognuceiaeT gupektop 000 «CTOMATOJIOM M.

MoanvHHbIE AOKYMeHTbI (MacnopTa, AUMAOMbI, TPYAOBbIE KHMKKM M Ap.) BO3BPALLAOTCS 3asiBUTENIO 3aKa3HbIM
OTNpaBfieHMeM BMeCTe C OTBETOM. [1py 3TOM B OTBETE JO/KHbI 6bITb MEpeYncieHbl MX HAMMEHOBaHWS U yKa3aHo
obLLee KONMYECTBO NIUCTOB MPUIOXKEHWS.

Mpy paccMOTpeHun obpalLeHus He AOMyCKaeTCs pa3riialleHne CBeAeHW, CoaepXKalLnxcs B obpalleHnn, a Takxke
CBeAEHMIA, KacatoLMXCS YaCTHOW XXU3HW rpaxxaaHuHa, 6e3 ero cornacusi.

He sBnsieTcs pa3rnalleHvem CBeeHW, coaepXKallunxcs B 0bpalleHnn, HanpaBneHne NMCbMEHHOro obpalleHus B
roCyAapCTBEHHbIN OpraH, OpraH MeCTHOro CaMOynpaBieHUs UKW JOMKHOCTHOMY LY, B KOMMETEHLIMIO KOTOPbIX
BXOAMT peLLeHne NocTaBfeHHbIX B 06palleHnm BOMpoCoB.

10. Pe3ynbTaTbl paccMOTpeHUs obpalueHnin rpaxaaH
KoHeuHbIMM pe3ynbTaTtamy NpeaocTaBieHns pacCMOTPEHNS obpalleHnst ABASIOTCS:

- OTBET Ha BCE MOCTaB/EHHbIE B 06palleHnmn (YCTHOM, B MUCbMEHHOW (opMe unm B hopMe 311eKTPOHHOMO
AOKYMEHTa) BOMPOChI MW yBEAOMEHWE O NepeaspecoBaHn 0bpalleHnsl B COOTBETCTBYIOLLYIO OpraHuU3aLmio nm
OpraH, B KOMNETEHLMIO KOTOPOro BXOAWT peLLeHre NoCTaBneHHbIX B 06palleH i BONpoCcos;

- OTKa3 B pacCMOTpeHUK obpalleHust (YCTHOro, B MUCbMEHHON hopMe unmn B (hopMe 311EKTPOHHOIO JOKYMEHTa) C
U3/10)KEHMEM MPUYMH OTKa3a.

Mpoueaypa paccMoTpeHnst obpalleHns 3aBepLIaeTcs NyTeM HanpaBneHWs OTBETA MW OTKasa Mo CyLiecTBy
obpaLleHns 3asBUTENSE U MOJTyYEHNs! TPaXkaaHMHOM pe3ysibTaTa PacCMOTPEHNSI 06paLleHnst B MMCbMEHHOM UMK
yCTHOW chopme unu B hopMe 3NIEKTPOHHOO [JOKYMEHTa.

11. AHanu3 o6palyeHnii, noctynusmnx 8 000 «CTOMATOJ10OIMnS»
Mo pe3ynbTatam paboTbl ¢ 06palleHnsaMm rpaxkaaH Gopmmnpyetcs oTyeT no pabote ¢ obpalleHsaMm rpaxkaaH
pa3buMBKOM Ha MUCbMEHHbIE M YCTHbIE 0OpaLLEeHNs, MO BUAAM M TUMaM obpaLleHuit.
B uensix noAroToBKM M NMPOBEAEHUS MEPOMPUATUIA MO YCTPAHEHWUIO NMPUYMH, MOPOXAAIOLLMX 060CHOBAHHbIE XXanobbl
rpaXkaaH, yrnosHOMOYEHHOE AO/MKHOCTHOE JIMLIO OCYLLECTBSIOT YYET M aHanm3 obpalleHuii rpaxaaH, nocTynMBLIMX B
000 «CTOMATOJIOT nsl».
YNONHOMOYEHHOEe JO/MKHOCTHOE NIULO MPOBOAUT aHanu3 Creayowmx AaHHbIX:

- KOJIMYECTBO U XapaKTep pacCMOTPEHHbIX 0OpaLLeHNi rpaxaaH;

- KONMYECTBO M XapaKTep PeLleHni, NPUHSATLIX MO 06palLeHUsM rpaXkaaH B npeaenax Ux rnosiHoMoumii;

- KONIMYeCTBO 1 XapakTep CyAebHbIX CMOPOB C rpaXkaaHaMu, a Takxke CBeAeHMs O NPUHATLIX N0 HUM CyAebHbIX
peLleHusIX.
OpraHusyeT y4eT 1 aHanu3 BONpPOCOB W NOArOTaBIMBAET NPeAsIOKEHNS], HanpaB/eHHble Ha YCTpaHeHve
HeJoCTaTKoB.

12. OpraHusaums KOHTPOnsA 3a ucnonHeHmem Mopsiaka
KOHTpOsIb 33 pPacCMOTPEHNEM OBpaLLEHMI OCYLLECTBSIETCS B LIENSAX 06eCreyeHnsl CBOEBPEMEHHOMO U KauyeCTBEHHOTO
MCMOJSTHEHMSI NMOPYYEHUIA NO 06paLLEHNSIM FpaXkaaH, MPUHATUSE ONepaTUBHBIX MEP MO CBOEBPEMEHHOMY BbISIBIEHUIO U
YCTPaHEHWUIO MPUYMH HapyLleHusi NpaBs, CBO6OA U 3aKOHHbIX MHTEPECOB rpaXxaaH, aHann3a coaepXaHust
MocTynatoLwmx obpalLeHunii, Xoaa U pe3ynbTaToB paboTbl C 06paLLEHNSIMU.
KOHTpOsb 3a UCMONTHEHMEM O6paLLeHuiA rpaXkaaH BKIOUAET:
- NOCTaHOBKY MOPYYEeHWI NO UCMOSTHEHUIO 0BPALLEHNIA HA KOHTPOIb;
- cbop 1 06paboTky MHDOPMaLMKM O XoAe PacCMOTPeHMsI 0bpaLLEHNI;
- NOATrOTOBKY OMEPATMBHBIX 3arNpoCOB UCTIONHUTENAM O XOAE U COCTOSIHUM UCMOSTHEHUS MOPYYEHUI Mo
obpalleHnsm;
- NOATOTOBKY M 0606LLeHME AaHHBIX O COAEPXaHWUU 1 CPOKax UCMOMHEHWUS MOPYYeHUIM MO obpalleHnsaM rpaxaaH;
- CHATUE 0bpalLLEeHUIi C KOHTPOJISI.
KOHTpPOsIb 32 CBOEBPEMEHHbLIM U MOJIHBIM PACCMOTPEHMEM 06paLLEHUI MPaXaaH OCYLLECTBIISIETCS 3aMEeCTUTENSMU
PYKOBOAMTENS MEAMLIMHCKON OpraHn3aumm no HanpaBneHUsIM.
YnonHoMoueHHoe nmuo 000 «CTOMATOJIOMMS», OTBETCTBEHHOE 3a perMcTpaLmio obpalleHnin rpaXxaaH,



OCYLLECTBNIAIET 0CO6bIV KOHTPOJIb 3@ UCMOMNHEHMEM obpalleHuii, nocTynuelunx B OO0 «CTOMATOJIOMmS» us
OpraHoB YMnpasB/ieHns 31paBOOXPaHEHNEM, NHBIX OPraHOB BIACTU C KOHTPOJIEM WCMOSTHEHUS, @ TAKXKe OCYLLEeCTBSET
BbIBOPOYHbI KOHTPO/Ib UCMOSTHEHUS NIOBbIX 0BpaLLEHNI, MOCTYNUBLLKX HA PACCMOTPEHUE B MEAULIMHCKYHO
OpraHun3aumio B COOTBETCTBUM C MOPYYEHUEM PYKOBOAUTENS.

[1aToN CHATMSI C KOHTPOSIS SIBNSIETCS AaTa OTrpaB/ieHUsl OKOHYATENBHOrO OTBETA 3asBUTENIO U B KOHTPONUPYIOLLMIA
opraH.

ObpalueHusi, Ha KOTOpbIEe JATCS NPOMEXYTOYHbIE OTBEThI, C KOHTPONS HE CHUMAIOTCS.

YMNO/THOMOYEHHOE JIMLIO, OTBETCTBEHHOE 3a PErMCTpaLMio 0bpaLleHnin rpaXxaaH, ONepaTUBHO NpeacTaBnseT
MHopMaLMo 06 0bpaLLeHMsIX, CPOK PACCMOTPEHUS KOTOPbLIX UCTEK NIMBO UCTEKaeT B Bavkalilume ceMb AHEN,
PYKOBOAMTESTIO.

JInyHasi OTBETCTBEHHOCTb 3@ MCMOJIHEHWE 06paLLEeHUI B YCTAHOB/IEHHbIE 3aKOHOAATENbCTBOM Poccuiickoi
®epepaummn cpokn Boznaraetcs Ha ampektopa OO0 «CTOMATOJIOMMS».

OcHOBaHMEM AJ1si NPOBEAEHNS BHYTPEHHEN NPoBepkn (CNy>xebHOro paccriefoBaHus) No BornpocaM paboTbl €
06paLleHnsaIMN rpaxxaaH SBAsSTCS:

- UCTEYeHVe CpoKa MCMOoHeHNUs obpalleHus;

- noctynnexnne B 000 «CTOMATOJI0MmS» obpalleHunil 1 3asiBNeHUI MpaXKaaH, IopUaNYECKUX ul,
WHAMBUAYaNbHLIX NpeanpuHuMaTenen, nHcbopMaumm OT OpraHoB roCyapCTBEHHON BliacTW, OpraHoB MECTHOIro
camMoynpaBneHusi, U3 CPEeACTB MacCcoBOVM MHOPMaLMK O HapYLLUEHWN 3aKOHOAATENbCTBA O PACCMOTPEHUN obpaLleHuii
rpa)kaaH.

HapyLueHus yctaHoBieHHoro Mopsiaka pacCMOTPeHUs obpalleHuid, HeNMpaBOMEPHBIV 0TKa3 B UX NpUeMe,
3aTsArnMBaHMe CPOKOB PacCMOTPEHMUS 0BpaLLEHNI, UX HEOBBEKTUBHOE Pa3brpaTenbCTBO, NPUHSTUE HEOBOCHOBaHHbIX,
HapyLLaloLLMX 3aKoHoAATeNbCTBO Poccuiickor deaepaumny pelueHunii, npeaocTaBieHne HefoCTOBEPHOM MHdOopMaLmm,
pasrnalleHne CBeeHW 0 YaCTHOMN XXM3HW rpaXkaaHUHa BIEKYT B OTHOLLUEHWM BUHOBHBIX AO/MKHOCTHBIX vl 000
«CTOMATO/JIOMNMS» OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin Geaepaumm.

IpaxkaaHe, nx obbeanHEHNS U opraHu3aumnmn, obpaTmeLLMECs B YCTAHOBIEHHOM 3aKoHOAATeNbCTBOM nopsake B 000
«CTOMATOJIOMmsl», MetoT NpaBo Ha Ntobble NPefyCMOTPEHHbIE AENCTBYIOWMM 3aKOHOAATENIbCTBOM (hOPMbI
KOHTpOns 3a aeatenbHocTbio 000 «CTOMATOJI0MMS» no paboTe ¢ obpalleHnsaMmn rpaxaaH.
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